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Welcome to our Business
Advice Guide for Chester city
centre. Having a vibrant city
centre in Chester is something
that Cheshire West and Chester
Council strives to achieve.

As a Council, we recognise that our business
community is central to what makes a strong
local economy. When our economy is strong,
then all our residents benefit and it brings more
opportunities for people to find work, get into
training and enjoy a good quality of life.  Local
businesses also fund local services, particularly
through business rates.  

The Council plays a major role in supporting local
businesses through its approach to support and
advice, skills, providing premises, planning, housing
and by investing in key regeneration programmes.

Regeneration projects like the Northgate development
will support businesses through investment in the city’s
retail core. 

This development will support economic growth
and includes state of the art retail, cinema and restaurant
facilities. This programme will create new jobs,
enhance productivity, and support retail businesses within
the borough.

This brief guide is designed to help you navigate all the
key council business services, including how to report
problems and get support with growing your business.

We all have a role to play in making Chester thrive and
I look forward to working with you to make this happen. 

Councillor Samantha Dixon
Leader, Cheshire West and
Chester Council 
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Business Growth Team (BGT)
The BGT is committed to supporting local
businesses to survive, thrive and grow and
creating a prosperous business environment
which encourages new business start-up and
businesses to relocate to the borough.

• Help businesses to understand, navigate and
access support 

• Introductions into appropriate supply chains,
networks, events and training opportunities

• Sites and premises search - working closely with
commercial agents

• Recruitment and apprenticeship information and
guidance

• Familiarisation visits to the area - particularly
useful for businesses thinking of relocating

• Demographic information

• Where appropriate introductions into key
businesses in the relative sector(s)

• Working with other Cheshire West and Chester
Council  services to provide advice

Contact us
Email: business@cheshirewestandchester.gov.uk
Tel: 01244 973618

Local Living Wage
Employers across west Cheshire are being urged
to make a stand against poverty by paying staff
the Local Living Wage. The Local Living Wage is
about paying an hourly rate based on the real
cost of living for employees and their families.

This is currently £8.45 in West Cheshire and is
reviewed annually. The Council has paid all of its
directly employed staff at least the Local Living
Wage since April 2016.

For more information about the Local Living
Wage, visit:
www.cheshirewestandchester.gov.uk/LLW

Chester Growth Partnership
Chester Growth Partnership along with key
partners will deliver a programme of
improvements in Chester as part of the One
City Plan, the 15 year strategy which guides
the future economic regeneration of Chester.

The aim of the plan is to create a reinvigorated
city centre, making it a distinctive and desirable
place in which to live, invest, do business, visit
and study.

The Chester Growth Partnership Board oversee
the progress of One City Plan projects to ensure
opportunities for economic growth are
maximised for Chester and the wider sub region.  

http://chester.westcheshiregrowth.co.uk/

About business rates
Business rates is a local tax that is paid by the occupiers
of all non-domestic/business property, in the same way
that council tax is a tax on domestic property.

Business rates are charged on most business properties
such as shops, offices, pubs, warehouses and factories.
However, the property doesn't have to be used for a
business - if it is used for purposes which are not
domestic it is likely to be rateable. We will send you a
business rates bill each year.

Check your business rates balance
You can access your business rates account online
using our eCitizen self-service facility. You only need to
register once to be able to manage any of your
accounts including your Council Tax.

To find out more go to:
www.cheshirewestandchester.gov.uk/businesshub

General enquiries 
Email: ndr@cheshirewestandchester.gov.uk
Tel: 0300 123 7023
By post: Revenues and Benefits, PO Box 187,
Ellesmere Port, Cheshire, CH34 9D
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New Food business? 
Start your food hygiene on the right foot
With our GET5 Gain Excellence Together scheme our experienced
food safety professionals will identify strengths and weaknesses
and coach your business to ensure you start with the best food
hygiene rating.

Receive a two-hour coaching visit from a food safety professional,
followed by an additional 30 minutes of advice by email or
telephone. They will tailor the advice to suit your business and
provide a clear action plan.

Starting or changing a food business
Before opening or changing a business there are a number of things
you must think about.  You may need to obtain planning permission
and all food businesses must be registered with the Council at least
28 days before they open for business.  You will also need to let us
know if you intend to use your domestic kitchen as your registered
food business address.

More information is available on the Council's website. Go to:
www.cheshirewestandchester.go.uk and search for 'starting a
food business'

Expert business advice from your Council
The Council’s aim is to help local businesses deliver a thriving
safe, fair and healthy work environment. These include offices,
shops, warehouses and leisure activity centres. Bespoke advice from
one of the Council’s food safety, food regulations, licensing, pest
control or health and safety professionals can make all the
difference.  

With years of experience including bespoke projects for large
companies you can be sure of receiving trusted advice.

Book your visit now
If you want to know more about our services and competitive rates*,
please speak to one of our qualified consultants: 

Email: regulatoryservices@cheshirewestandchester.gov.uk
Tel: 01244 973708
Web: www.cheshirewestandchester.gov.uk/food

* Terms & Conditions apply; please see our website
for more details
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Planning and Building Control
Chester City Centre is an internationally-significant
heritage site, with a history stretching back almost 2000
years. It is one of the best-preserved walled cities in the
UK. It contains many listed buildings, which are protected
against demolition and unauthorised works under
national legislation and is also a Conservation Area,
which means that all planning applications must be very
carefully assessed to ensure they at least preserve or
enhance the character and appearance of the area. 

Depending on the work you're doing you might need to
get planning permission or building regulation approval,
or both. If you go ahead without permission or
approval, you might end up having to put things back to
how they were.

If you want to talk about an idea, or are just unsure,
please do not hesitate to contact us. We operate
proactively, working with businesses to achieve the right
balance between preserving and enhancing the special
historic character and qualities of the city, whilst
encouraging a vibrant and successful economy. 

To just have a chat with a planner, you can call our duty
officer service on 0300 123 7027. For more in-depth
discussions, we have a pre-application service. Details of
this are available on the Council website:

www.cheshirewestandchester.gov.uk/residents and
search for 'planning application advice'. Planning also
deals with enforcement, when works are carried out
without permission. Whilst we do take action to deal
with the worst breaches of planning control,
we also work with developers to find solutions and to
prevent breaches in the first place.  If you are ever in
doubt, please contact us first.

Building Control looks to ensure that new development
adheres to the Building Regulations. To contact the
Building Control team, please call 0300 123 7027. 

Street entertainers – A guide to busking in Chester
Cheshire West and Chester Council recognises that busking
makes a valuable contribution towards the cultural life of the city,
making the streets more vibrant and exciting for visitors, businesses
and residents.

A guide to busking, which explains how to positively engage with
buskers and resolve any conflicts, is available on the Council’s
website: www.cheshirewestandchester.gov.uk/businesshub
search for 'guide to busking'.

Buskers share the streets and open spaces of Chester with everyone
who lives, works, trades and takes their leisure in the city.
Inevitably, there is potential for conflict between all the different
uses that people make of these shared spaces. This Guide aims to
promote positive relationships between buskers and all those with
whom they share the public spaces of the city

For more information contact:
chesterlocality@cheshirewestandchester.gov.uk
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A-Board and Al Fresco licensing schemes

Having a vibrant city centre in
Chester is something Cheshire
West and Chester Council works
hard to achieve.

To ensure residents and visitors can move freely through
the streets of the city centre and that the appearance
of the city centre Conservation Area is preserved, the
Council has recently looked into the use of A-boards
and Al-fresco dining areas.

Obstructions on the highway particularly cause
difficulties for visually impaired people, those with
mobility issues, wheelchair users and parents and carers
with pushchairs.

Following an extensive consideration of the feedback
generated from it, licensing schemes will be introduced
for A Boards alongside existing arrangements for
al fresco dining areas from January 2018.

The costs for the licences, subject to the necessary
approvals (both planning and highways consent may
be needed), are as follows:

Al fresco licence
Greater than four people = £575
(renewal = £345) No VAT

Fewer than four people = £157.50
(renewal = £104) No VAT

A-board licence = £250 (£60 yearly renewal fee)

For more information and to make an application go to:
www.cheshirewestandchester.gov.uk/businesshub

The new arrangements will strike a balance between
the needs of both pedestrians and businesses in the
city and maintain our status as the most accessible city
in Europe - an award the local authority won in 2017.

More Licensing advice
For more advice about alcohol, event, taxi, animal
or any other type of licence please contact our
Licensing Team: 

Email: licensing@cheshirewestandchester.gov.uk
Tel: 0300 123 7737

........................................................................................

........................................................................................
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Highways
Everyone who lives, works or travels
through Cheshire West and Chester
makes use of the highway network in
some way, every day.

The Council’s Highways service is responsible
for over 1,400 miles of roads, 1,100 miles
of paths and footways, 1,500 acres of verge,
215 sets of traffic signals, 45,000 lighting
columns, 25,000 road signs, 20,000 trees
and 76,000 gullies and 319 bridge
structures, amongst other things.

The Area Highway teams ensure roads and
pavements are safe for the public to use,
including spreading salt on 35% of the
highway network, during the winter months. 

Businesses in the city may wish to report a pothole,
blocked drain, street light or road sign issue,
roadworks or traffic congestion concerns, or icy
footpaths in the winter; businesses may also need to
request an al fresco licence (outdoor tables and
chairs on the highway) or a permit for scaffolding or
a skip outside their premises – we can help with any
matter regarding the public highway.

Please get in touch:

Visit the Your Streets website:
http://westcheshireyourstreets.co.uk
on the home page select the ‘Road Care’ tab and
follow the appropriate link.

Or tel: 0300 123 7036

Traffic restrictions
Traffic restrictions for deliveries in the city centre:

All deliveries within the core streets of the City must
take place before 10.30am and after 4.30pm.

These normally operate Monday to Saturday
but the Bridge Street/Watergate Street restriction
operates seven days a week.
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Business waste collection in
Chester city centre
All businesses in Chester city centre must
place business waste out for collection
between 8.30am and 10.30am only.
Contractors should be aware of the
appropriate time slot for the city centre.
You could face a fine it you leave waste
out at other times. Find out more at:
www.cheshirewestandchester.gov.uk/
businesshub



The Cheshire Historic Environment Record and the Cheshire
West and Chester Council Interactive Map identify the status
of the building and whether it is statutorily protected. These
should always be consulted before works are undertaken.

Go to: http://www.cheshirearchaeology.org.uk/ and click
on Historic Environment Record or
http://maps.cheshire.gov.uk/CWAC/interactivemapping/

The Rows Conservation Management Plan is currently in
production and will provide specific guidance to building
owners and occupiers. When completed will be found on the
Council’s website.

Cheshire West and Chester Council’s Conservation team are
happy to provide help and specialist guidance, please email:
conservation2@cheshirewestandchester.gov.uk

You may also want to contact our Planning Teams:

Email: planning@cheshirewestandchester.gov.uk
Tel: 0300 123 7027

Chester Rows

Chester is an ancient city whose story can be
traced back to Roman times, and historic fabric
from most periods is evident.   

Today, the whole of the city centre has been designated
as a Conservation Area, to protect its character and
appearance, and has been identified as an Area of
Archaeological Importance to protect its archaeological
remains.  Many buildings are also statutorily listed, to
further protect their character.

For businesses moving into Chester city centre, and the
Rows in particular, help and advice is available to
help inform and assist your business with issues
concerning the use and management of the historic
buildings.  Look on the Council’s website under
Planning and Building Control and Total Environment.
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Crimes against the business
community - What can you do?
Chester is a lovely welcoming city and
relatively crime free. However, it is
a sad fact that almost all shops will be
targeted by shoplifters at some time.

The good news is there is something we
can actively do to deter the thieves
and protect your stock together. The
other good news is Chester has one of
the best ‘Business Crime Reduction’
Partnerships in the country called
‘Chester Against Business Crime’.
(According to the National Association of
Business Crime Partners).

Any retailer in the city can join and the
size of your store will determine the cost,
just call 0300 999 1111 to arrange a visit
to talk through the benefits.

Some of which are:

• A radio linking to the city-wide CCTV and patrolling police /
PCSO officers

• Weekly intelligence sharing sessions

• An exclusion scheme – banned from one, banned from all.

• Access to the ‘Database for Safer Communities’ (DISC) app on
your smartphone, showing you who you should be looking
out for BEFORE they enter your store.

We can provide training to your staff on:

• Preventing shoplifting – Top ten tips to deter the thieves 

• Suspicious behaviour to look out for

• Common tactics used in the past

• Taking positive action

• Detaining a shoplifter, what to do.

Please contact our friendly team who will be very pleased to
discuss ways in which we can help you. 

Email us on: chesterabc@btinternet.com 
Or, if you prefer call us on: 0300 999 1111.
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The Fire Safety Order
The Regulatory Reform (Fire Safety) Order 2005
or "the Fire Safety Order" came into force on
1 October 2006.

Who does it apply to?
The Fire Safety Order applies to most non-domestic
premises. It includes many businesses, such as
guesthouses, small day nurseries, self-employed
people and parts of the voluntary sector.

What do I have to do?
If you are:

• Responsible for your business premises 

• An employer 

• Self-employed with business premises 

• A charity or voluntary organisation 

• A contractor with a degree of control over any
premises

YOU WILL be required to undertake a Fire Risk
Assessment. It is your responsibility to make
sure your workplace reaches the required standard
and employees are provided with adequate fire
safety training. 

Cheshire Fire and Rescue Service has produced a
blank fire risk assessment form to help small and
medium businesses comply with the requirement of
having a fire risk assessment. Please read the
information below or visit www.cheshirefire.
gov.uk/business-safety/fire-safety-advice-for-
businesses 

You will then be able to decide whether the risks
identified are acceptable or whether you need to
take steps to reduce or control them. 

For further advice, please contact out Business safety
team www.cheshirefire.gov.uk/business-safety/
contact-us/contact-us

Contact: Tracey Carter
Business Safety Manager -Protection

Tel: 01606 868761 Mob: 07875 565131
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CH1ChesterBID is Chester’s Business
Improvement District (BID), a business-led
initiative voted for by the businesses of Chester.  
CH1ChesterBID’s key objectives are to:

• Deliver integrated marketing campaigns and high-quality events
which will attract more visitors to increase spend, stay longer
and repeat their experience in our city. 

• Invest in a wide and varied programme of maintenance and
enhancements that without BID funding could otherwise not
take place.

• Represent BID members and engage with key city stakeholders
to highlight the issues that are important to businesses.

• Help BID businesses save money through a programme of
business savings and exclusive member benefits. 

The BID covers much of the city centre and is funded
by the BID Levy, a payment made by nearly 500 city
centre businesses who contribute 1% of their premises
rateable value through their business rates. If your
business is located within the BID boundary and has
rateable value of over £18,000 it is likely you will
be a BID member and be required to pay the BID levy.  

To find out more about CH1ChesterBID please get
in touch.  

Website: www.ch1chesterbid.co.uk
Email: info@ch1chesterbid.co.uk 
Tel: 01244 403680
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key contacts

Who Contact information Page

Business Growth Team Email: business@cheshirewestandchester.gov.uk 3

Business Rates

Email: ndr@cheshirewestandchester.gov.uk
Tel: 0300 123 7023
Post: Revenues and Benefits, PO Box 187,
Ellesmere Port, Cheshire, CH34 9DB

3

Local Living Wage Web: cheshirewestandchester.gov.uk/LLW 3

Planning and Building Control
Email: planning@cheshirewestandchester.gov.uk
Tel: 0300 123 7027

4

Licensing
(Not A-boards or al fresco)

Email: licensing@cheshirewestandchester.gov.uk
Tel: 0300 123 7737
Post: 4 Civic Way, Ellesmere Port, CH65 0BE
or Wyvern House, The Drumber, Winsford, CW7 1AH

5

Highways

Email customer services:
enquiries@cheshirewestandchester.gov.uk
Tel: 0300 123 7036
Visit the Your Streets website:
http://westcheshireyourstreets.co.uk/ - on the home page
select the ‘Road Care’ tab and follow the appropriate link

6

Business Advice Service
(Food Safety Regulations,Trading Standards, Licensing,
Health and Safety)
Email: regulatoryservices@cheshirewestandchester.gov.uk

7

Chester Growth Partnership Email: Joanna.douglass@cheshirewestandchester.gov.uk 8

Chester Against Business Crime
Email: chesterabc@btinternet.com  
Tel: 0300 999 1111

9

Cheshire Fire and Rescue Service
Contact: Tracey Carter,
Business Safety Manager - Protection  
Tel: 01606 868761 / Mobile: 07875 565131

10

Cheshire Police
Non-emergency tel: 101
(in an emergency please call: 999)

CH1ChesterBID
Email: info@ch1chesterbid.co.uk
Tel: 01244 403680

11

Chester Tourist Information
Centre 

Tel: 0845 647 7868
Post: Chester Tourist Information Centre, Town Hall 
Northgate Street, Chester, CH1 2HJ 

Removal of commercial waste in
Chester city centre

If you are trading as a business in Chester city centre you
must place your waste out for collection between 8.30am until
10.30am each day. For more information visit:
www.cheshirewestandchester.gov.uk/businesshub.

Marketing Cheshire
Riverside Innovation Centre, 1 Castle Drive, Chester CH1 1SL
Tel: 01244 405600

Use the 'Your Streets' website to report environmental issues: westcheshireyourstreets.co.uk/


