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Chief’s Foreword
Cheshire Fire and Rescue Service is committed to
protecting communities and businesses of
Cheshire. Many businesses located in Ellesmere
Port play a vital role in keeping this thriving
community together which is why we are working
alongside partner agencies to highlight the role
local businesses and landlords have to play in
preserving this town for this and generations to
come.

During the Impact Day, fire and rescue crews, advocates and partners will
be on the streets of Ellesmere Port engaging with those businesses giving
them key safety advice and sign-posting them to our partners.

This is following on from the work the Service’s Protection Office have
undertaken recently in identifying ways to ensure buildings, businesses
and residential properties are safe from the event of a fire.

We hope that by engaging with businesses we will be able to bring
awareness of the issues that are the most threatening to them, their
families, customers and visitors to Ellesmere port.

I would like to take this opportunity to thank those partners who are
supporting us in our aim to have a county with no preventable deaths
from fire. I hope you all have a productive and engaging day.

Paul Hancock
Chief Fire Officer

2 •  Be Business Safe  •  27th July 2017



What’s it all about?
The day provides an opportunity for a number of the agencies who work
to keep our homes, businesses and buildings safe and secure to speak with
business owners and residents in the town centre. Key messages will
include:

Business Continuity
Arson Prevention
Ducting systems in food establishments
Business Waste
Business Engagement 
Retail Crime

Out and about

Multi-agency team engagement
Mixed partner teams will engage with the many commercial premises
delivering key messages to ensure business occupiers are informed of the
most significant safety concerns, how to prevent, control and, where
necessary report them. Businesses can expect representatives from:

• Cheshire Police
• CWAC Community safety team – youth engagement
• CWAC Regulatory department
• CWAC Waste Management
• CWAC Ellesmere Port Locality team
• Port Arcades
• CFRS Technical Fire Safety Officers
• CFRS Business Safety Team
• CFRS Operational Crews EP

The event will be officially opened by the Mayor at 10am with stands and
events opening to the public shortly afterwards. 

The Service’s kitchen safety unit and vintage appliances will be accessible to
the general public located outside the Port Arcades entrance, and there will
be a chance to ask questions to partners working alongside us on the day.

Local Councillors and Fire Authority members will also be accompanying
the visits on the day working alongside the partners working to keep
Ellesmere Port safe.
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Useful contacts

Cheshire Fire and Rescue Service

Cheshire West and Chester Fire Safety Team 01244 322222

Business Safety team 01606 868761

Cheshire Constabulary

Crimestoppers 0800 555111

Non-emergency 101

Emergency 999

Community Safety Wardens

Non-Emergency 101

Cheshire West and Chester Council

General Enquiries

enquiries@cheshirewestandchester.gov.uk
0300 1238123

Environmental Health including food hygiene and health and

safety
0300 1237038

Trading Standards Business Advice

businessadvice@cheshirewestandchester.gov.uk
01244 973708

Pest Control

animalhealth@cheshirewestandchester.gov.uk
0300 1237038

Consumer Direct (Consumer Advice) 08454 040506

t: 01606 868700
f: 01606 868712

www.cheshirefire.gov.uk

Cheshire Fire & Rescue Service 
Headquarters 

Winsford  Cheshire  
CW7 2FQ

In the event of an emergency please dial 999

For more information:  www.cheshirefire.gov.uk/business-safety

Follow us on Twitter 
@BizFireSafety

Join our Facebook page 
CheshireFRS

Follow us on Twitter 
@CheshireFire


