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Introduction

Cheshire Fire and Rescue Service (CFRS) and Age
UK Cheshire have been working together to boost

the support given to some of the county’s older
residents.                           

In April 2004 Age UK’s Cheshire and East Cheshire
commenced a contract with Cheshire County Council to
develop and deliver the Supporting You service.  The
initiative was set up to help people aged 55+ to maintain
their independence by accessing information and local
services.  

The aim of this service is to reduce older people’s
dependency on social and health care services by
supporting them to access appropriate alternative
services.

Due to their connection with the older population of
Cheshire via the Home Safety Assessment scheme, it was
a natural step for CFRS to join forces in the Supporting
You service in Cheshire West and Chester and Cheshire
East, with the agencies officially partnering in the scheme
in 2008.  

This partnership has proved successful with almost
50% of referrals to Supporting You coming from CFRS
each year.  

In a bid to build on this success and continue to
improve the quality of life for thousands of people, CFRS
has now partnered with Warrington Borough Council
Social Care department and Mid-Mersey Age UK
(covering Halton) which means that the contact
assessment process now covers the whole of the county.

Astaggering £7.4 million pounds has been generated since Cheshire Fire and Rescue Service 
and Age UK Cheshire entered into the Springboard partnership. The simple contact 
assessment that Service personnel undertake will ensure that those who are

most in need, have a benefits check.

Commenting on this achievement Jill Walter, Chief Executive for Age UK Cheshire said :
“Who would have thought the Fire Service personnel and Age UK Cheshire would be
natural partners. Our work has brought this most significant amount of money into the
pockets of those who really need it and were entitled to it”.

“Firefighters and advocates should be extremely proud of the benefits they are
bringing to older people in Cheshire”.

“We are delighted that this work has been migrated to Warrington and Halton bringing the same benefits to
the subregion.  We will do everything to work with these authorities to develop their work based on our
historic experiences”.

£7.4 million for Cheshire’s older people

Introducing.....

It has removed the
worry of how much
longer I would be
able to continue
living in my home

”

”



Fire Power boost partnership 

At the beginning of this year Cheshire Fire and
Rescue Service (CFRS) won an award for

Innovation in Strategy at a Local Level at the hotly
contested E-Government Excellence Awards, held at the
Guildhall in the City of London.

The award was presented for the SPRINGBOARD
Project which centres on the delivery of Home Safety
Assessments (HSAs) for the over 65s.

Via SPRINGBOARD, CFRS has joined forces with a
number of other public and third sector agencies
including Age UK Cheshire and local health and social
services, to target and address issues that may be putting
older people at particular risk.

SPRINGBOARD (Starting a Proactive Response,
Introducing New Gains, Benefiting Older-people and
Reducing Dependency) goes beyond the traditional fire
service HSA model, which involves a simple but effective
fire risk assessment. 

The partnership has enabled CFRS to access existing
electronic databases to identify and help people who
might require extra help. This has resulted in them
arranging to visit more than 47,000 people aged over
65, not only to offer potentially life saving advice, but
also to refer people to other agencies or arrange for
additional services and support.

This is the third award that Cheshire has won in the
past year for its innovative approach to improving
community safety and to date the project remains unique
in the UK. 

The economic downturn has seen the number of
people at risk within communities steadily increase at a
time when the pressure on public sector finances is also
high. As the effects of the public spending squeeze are
felt across local government, it is more important than
ever that central and local agencies work together to
tackle shared problems and use resources to best effect.

While maintaining an appropriate balance between an
effective emergency response and community-based
prevention work will always be challenging, it is vital the
downturn doesn’t force partners to retreat from
collaboration. 

The contribution that fire and rescue services make is
unique, and the powerful brand and positive public
perception must continue to play a key part in helping
local partners and government to deliver safer and
healthy communities.

Fire and rescue
service equality and
diversity award 

Cheshire Fire and Rescue Service (CFRS),
Community Safety and Cheshire Health and Social

Care Community were joint winners in the Partnership
Working Category of the Fire and Rescue Service Equality
and Diversity Awards having been nominated for a
project to ensure the health, safety and welfare of older
people in the community. 

The project, a partnership between CFRS, the County
Council, the Health Service and Age UK Cheshire, sought
to improve the safety of vulnerable members of the
community and establish protocols to enable the partner
organisations to share information which may be
sensitive. The partnership had enabled CFRS to take a
more systematic approach to targeting older people and
prioritise delivery of Home Safety Assessments. 

The panel of judges agreed that this project was a
highly impressive multi-agency approach to engagement
with older people. They noted that CFRS had brought on
board the health service and social care, two partners not
normally worked with, and had achieved very positive
results. They thought the initiative was well-evidenced
with tangible outcomes and would result in improved
service delivery to this group. 

The panel agreed that there was clear resource
commitment to the project and thorough consideration
of data protection issues, showing the level of detail that
this project had involved. The initiative could be easily
shared and rolled out elsewhere. 

Impossible to improve
on this service. 
I now feel that 
someone cares.

”

”
I don’t
feel so
alone.

”

”



A new lease of life for
Cheshire couple

Following a Home Safety Assessment, Mr and Mrs H
were referred to the Supporting You service by

Cheshire Fire and Rescue Service (CFRS).  

Mr H suffers from Paget’s disease and had only
recently returned from hospital where he had had a
femur replaced with a titanium rod.  He has very poor
mobility and suffers from occasional vertigo that comes
on without warning. Mr H also lost the majority of his
hearing very suddenly a couple of years ago.  

He had become very withdrawn which caused Mrs H
great concern as he had previously been a very active
member of the community at various social clubs.

Acting on the referral by CFRS, the Supporting You
Home Assessor visited and completed Attendance 

Allowance forms for both Mr and Mrs H who was also
suffering from poor health, exacerbated by the stress of
caring for her husband. The couple were awarded the
higher rate and this extra money gives them the freedom
to get out and about more in private taxis as neither was
able to access public transport. They were also given
assistance to claim a disabled parking badge which
enables them to park in more accessible locations when
being taken out.

Mr and Mrs H were referred to Weaver Vale’s rural
telecare scheme and were given a pendant alarm which
means that Mrs H has peace of mind if ever she has to go
out leaving her husband at home, knowing now that he
has instant access to help should any problems arise.

The Supporting You Home Assessor encouraged Mr H
to attend Age UK’s Cheshire’s Men In Sheds project, a
scheme set up to offer older gentlemen a place to attend
where they are able to pass on skills and learn new crafts
or just sit and socialise with other gentlemen. Mr H
enjoyed his initial visit so much he is now a regular and
has just completed his first bird box which will be sold to
help continued funding of the project.

The extra money and the ability to get out more,
both together and separately, has greatly enhanced the
couple’s quality of life.

Support for Springboard

“Knowing there is someone I can ring for advice and
guidance should I need it is a weight off my mind”

“It was so helpful to have efficient, professional advice”

“Your interviewer and his attitude made me feel I wasn’t
worthless any longer”

“I feel much more supported and know where to turn to
for help”

“The Attendance Allowance that we now receive has 
made our lives much easier as we can now afford to have 
help with housework and gardening”

“I am no longer worried about possibly being left on my
own and feel there are now ways of coping - this is very
reassuring”

“I feel listened to, thank you”

Older persons
support advocate
Due to the success of the Cheshire Fire and Rescue

Service (CFRS) and Age UK Cheshire’s partnership
with the Supporting You service the role of Older
Person’s Support Advocate has been created dedicated to
developing, generating and delivering Community Safety
initiatives to Cheshire East and Cheshire West and
Chester residents.

This is the first time Age UK Cheshire have funded
such a post, taking up the reins of this role is Nigel James
who is based at CFRS HQ in Winsford.  Nigel was
previously Men’s Health & Wellbeing Co-ordinator for
Age Concern mid-Mersey. His main responsibilities
include the delivery of home safety advice to high risk
older people through the provision of Home Safety
Assessments, responding to the generation of referrals
from Age UK Cheshire and other agencies, arranging and
publicising events and conducting presentations to
Cheshire residents, Age UK Cheshire and other associated
partners in respect of Home Fire Safety and the
strengthening of existing partnerships by contributing to
the development of joint initiatives delivering safety and
quality of life programmes.

It will give me
a better
quality of life.

”

”



A safer Cheshire
HSAs combine advice on fire and other safety issues

with the fitting of free smoke alarms.  They are carried
out by trained uniformed Fire Service personnel and take
about twenty minutes to complete. Free smoke alarms,
with a ten year battery, are fitted where needed. CFRS
has set itself an annual target of carrying out 60,000
HSAs across Cheshire to bring them closer to their vision
of zero preventable deaths in Cheshire, Halton and
Warrington.  

Evan Morris, CFRS Head of Community Safety said:
"We are one of the country’s leading fire and rescue
services in terms of our fire prevention work, a major part
of which is our HSA initiative. I would urge anyone who
has not had one to get in touch with us and book one.” 

In the past two years alone CFRS has visited more
than 120 000 homes and carried out these potentially life
saving visits. They also launched a special ‘6 Sense’
campaign to remind residents of the key messages to
help keep themselves and their loved ones safe. 

This work is helping to protect local communities,
with fire-related injuries down 77% in recent years. 

The Service also has a short message service (SMS)
text facility through which you can book a free HSA via
mobile phone.  CFRS will then text you back with the
date and time for your HSA. 

This service has been launched primarily for deaf,
speech impaired or specific needs customers, but can
also be used by other people if necessary (please note the
SMS facility only applies to our Home Safety Assessments
and should not be used to  contact the fire service during
an emergency).

t: 01606 868700
f: 01606 868712

www.cheshirefire.gov.uk

Cheshire Fire & Rescue Service 
Headquarters

Winsford  Cheshire  
CW7 2FQ

Contact Assessment
In 2005/06 the Government provided fire and rescue
services with funding to purchase smoke alarms to

deliver (HSAs). The fire service circular announcing the
funding asked fire and rescue services to target the
elderly population, the rationale being that people over
65 are at a significantly higher risk of fire than the
remainder of the population. In 2007 CFRS developed a
full data sharing agreement with health and social care
and in April 2008, permission from the Cheshire Health
Caldicott Guardian which allowed access to the Cheshire
East and Cheshire West and Chester’s Exeter database.
It’s believed that this is a pioneering agreement, in
sharing clients’ addresses and ages.  

Based on this
data CFRS was
able to deliver risk
profiles of
individual wards
across Cheshire
which assisted
them to deliver
47,500 HSAs to
people over 65,
enabling a
reduction in fire
casualties. 

As part of the
HSA scheme,
CFRS used the
opportunity of
being in the
home to raise
awareness of the services and support provided by Age
UK Cheshire and a contact assessment form was
developed. The contact  assessment is the first stage of
the Single Assessment Process – a national initiative to
ensure that every over-65 year old is assessed for needs
such as mobility aids, meals on wheels, or support with
tasks such as housework, shopping, personal care,
cooking, gardening and social networking.

����
��	���	��������

Do you have a Social Worker or Home Care package? Yes No       

Domestic cleaning
Getting out and about
Shopping

Gardening

Money management
Your entitlements

Moving about your home
Managing your medication

Keeping active

Having a social life
Improving your eyesight
Improving your hearing
Making a hot meal
Pendant alarm schemes
Home repairs

Digital TV switchover

Would you like further information on (tick as necessary):

By post      I would like the Supporting You Team to telephone me

How would you like to receive this information?

SUPPORTING OLDER
PEOPLE IN CHESHIRE

Tel: 01606 881660

Tel: 01625 612958

Useful contact details
Cheshire

East Cheshire

www.ageconcern.org.uk

                

 

   

 

 

   

  

 

   

  

  

   

  

 

  

        

                

       

 
  

  

  

  

 


