
 



 
 
 

A picture of Cheshire 
Cheshire consists of four unitary councils: Cheshire East; Cheshire West and Chester; Halton; and 
Warrington. Combined, the population of Cheshire is just over one million: Cheshire East has the largest 
population, with Halton having the smallest. Over the next ten – fifteen years, the population of Cheshire is 
predicted to rise by approximately 30,000 – 40,000. 
 
 
Cheshire covers approximately 919 square miles, with a strategic crossroads in the national 
motorway infrastructure, including the M6, M56, M53 and M62 – as well as having the UK’s third largest 
airport at Manchester, as well as Liverpool Airport, on its borders. 
 
 
Cheshire is an area of diversity, both socially 
and economically. Cheshire comprises areas of 
affluence, together with areas of multiple 
deprivation in each of the four council areas. 
There are also large rural 
expanses, areas of heavy industry and a 
number of urban areas. There are currently 
485,195 households with an average of 2.18 
people per household. The average age of 
residents is 42.2 years. Approximately 20% of 
Cheshire’s residents are aged over 65, whereas 
the proportion of residents under 24 is falling. 
 
 
According to the most recent Census, Cheshire’s population is predominantly made up of White British 
residents, who account for 94.1% of the population. After Christianity, the second most popular religion is 
Islam, although 22% of residents indicate they do not have a religion. 
 
 
There are no official estimate figures for Transgender residents. The Government equalities office 
tentatively estimated that there were between 200,000 and 500,000 trans people in the UK. Applying this 
estimate to the population of Cheshire, there are approximately between 3000 and 8000 trans people in 
Cheshire. LGB (lesbian, gay and bisexual) population estimates vary, with some government reports 
estimating 2% of the population is LGB and Stonewall suggesting that 5-7% is a 'reasonable estimate'. 
Using Stonewall’s estimate, Cheshire’s LGB population would be between 52000 and 74000.  
 
 
In terms of disability, approximately 18% of Cheshire residents are living with a long term health problem 
or disability, which impacts on their ability to carry out day-to-day activities. 
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Cheshire Fire and Rescue Service monitors equality and diversity information internally across several areas of 
the organisation as detailed below. 
 
Staff in post  
The age, gender, ethnic origin, religion, sexual orientation and any disabilities are recorded for all staff.  The 
Service intends to monitor gender identity across all categories from Summer 2019 onwards. This information 
ensures that the make-up of our organisation strives to reflect the community we serve. Trends are identified 
and monitored in comparison to previous quarters. 
 
Volunteers 
The age, gender, ethnic origin, religion, sexual orientation and any disabilities are recorded for all volunteers.  
Figures quoted reflect those in post at the end of March 2019. 
 
Female operational employees 
In line with historic nationally set indicators, we monitor the percentage of operational employees who are 
female.  This also details the split of female firefighters against crewing types.  
Crewing types included are: 
Whole-time – staff working a 2-day rota of days and 2 nights, followed by 4 days away from work. 
DC1 –This is a self-rostering system, crewed Whole-time Monday –Friday from 09:00 – 19:00 and on call outside 
of these hours. 
Nucleus – staff working days on agreed shifts. This is 3 days 12hr shifts 07.00 – 19.00 with 3 days off 
On Call – staff contracted to be available to attend incidents for an agreed number of hours a week, from work or 
home locations. 
 
Full details of the agreements are on the intranet and internet  
 
Recruitment 
The Service is dedicated to monitoring all vacancy applications to ensure that all individuals feel eligible to apply 
and be considered for new posts.  As such, the Service monitors applications across a range of characteristics. 

 
Staff Training 
As part of the Service’s commitment to developing a workforce able to deliver its vision, it is dedicated to staff 
training.  Data is collated for training across the organisation, from regular mandatory firefighting modules to 
leadership development programmes in addition to any specific job related fire staff training. 
 
Disciplines and grievances 
Data was also collated on disciplines and grievances to ensure a consistent approach to internal procedures.  This 
is currently being monitored but due to the small data set, it is not possible to include the data in this report for 
reasons of confidentiality and anonymity.     
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Staff in Post 

 End of Q4 2018/19 Commentary 

Staff included 847 

There has been an annual decrease of 48 
employees since the end of Q4 2017/18, 
largely due to blue light collaboration. The 
largest reduction was fire staff (-49) followed 
by On Call staff (-18). There was a net increase 
of 18 wholetime staff between 2017/18 and 
2018/19. 

 
Age 

 

As with previous trends, staff are most 
commonly aged 35-44. This age group, along 
with 45-54, have seen the largest comparative 
decreases compared to the end of Q4 
2017/18. Small increases were seen in the 17-
24 and 55-64 age groups. 

 
Gender 

 

There has been an annual net reduction of 26 
female employees and 22 male employees 
since Q4 2017/18.  The proportion of female 
staff has reduced by 2.0% since Q4 2017/18. 
The reduction in female staff is most likely due 
to Blue Light Collaboration.  The majority of 
women employed by the service prior to Blue 
Light Collaboration (BLC) were in fire staff 
roles, which have since transferred to Cheshire 
Constabulary under the Transfer of 
Undertakings (Protection of Employment) 
Regulations 2006 (TUPE). 

Ethnicity 

 

93% of staff identify as White British, 1 
percentage point lower than at the end of Q4 
2017/18. Small increases were seen in White 
Irish and Chinese staff, as well as ‘not known’. 
*12 staff identified 9 other ethnicity options, which are 
not shown in the summarised chart. The chart shows 
the top 6 ethnicities of CRFS staff. 

Disability 

 

96% of staff members recorded no disability, 
the same as in Q4 2017/18. 3.3% of 
operational staff recorded a disability 
compared to 4.6% of fire staff. 



Religion 

 

22% of staff declared no religion, a small 
increase from Q4 2017/18.  Christianity 
remains the most common religion amongst 
staff. 

 
Sexual 

Orientation 

 

There was an increase of 4 staff declaring a 
sexual orientation of gay, lesbian or bisexual 
compared to Q4 2017/18.   Furthermore, 
there has been a decrease in the number of 
staff declining to state a sexual orientation. 

 

  



Females in Operational Roles 

 End of Q4 2018/19 Commentary 

Number of 
Female 

Operational 
Staff 

 
Overall – 45 

 
On Call – 15 

Whole-time – 27  
Day Crewing/DC1 – 1 

Nucleus – 2  

There has been an overall increase of 5 
women in an operational role compared to 
2017/18. There was an increase of 7 
wholetime staff against a loss of 2 on call 
member of staff.  The proportion of female 
operational staff has increased to 6.7% 
compared to 6% at the end of 2017/18.   

 
Breakdown of 

Female 
Operational 

Staff 

 

Wholetime is currently the most common shift 
system for female operational staff. 

 
 

Cheshire Fire and Rescue Service  
Operational Headcount by Gender 

 

 
At 31st 

March in 

Wholetime firefighters On-call firefighters Total firefighters 

Men Women 
Percentage 

that are 
women 

Men Women 
Percentage 

that are 
women 

Men Women 
Percentage 

that are 
women 

2014 446 15 3.3% 217 8 3.6% 663 23 3.4% 
2015 417 13 3.0% 216 11 4.8% 633 24 3.7% 
2016 383 14 3.5% 223 16 6.7% 606 30 4.7% 
2017 386 21 5.2% 251 17 6.3% 637 38 5.6% 
2018 374 23 5.8% 257 17 6.2% 631 40 6.0% 
2019* 386 30 7.2% 241 15 5.9% 627 45 6.7% 

 
 
The percentage of female firefighters at Cheshire Fire and Rescue Service has nearly doubled since the end 
of the 2013/14 fiscal year, rising from 3.4% to 6.7% in a five year period.  
 

 
 
 

 
 
 
 
 



Volunteers in post 

 
 

 End of Q4 2018/19  Commentary 

Volunteers 
included 

176 
There has been an annual reduction of 19 
volunteers compared to the end of Q4 
2017/18. 

 
Age 

 

The highest number of volunteers are from the 
17-24 and 56-65 age groups.  Decreases have 
been seen in the 3 youngest age groups, with 
small increases seen in the older age groups, 
compared to the end of Q4 2017/18. 

 
Gender 

 

The percentage of female volunteers has risen 
from 36% at the end of Q4 2017/18 to 39% in 
2018/19. This increase has been helped by the 
recruitment of rangers at Safety Central. Over 
time, female volunteers have increased 
compared to a decrease in male volunteers. 

Ethnicity 

 

82% of volunteers declared their ethnicity as 
White British, a small reduction compared to 
Q4 2017/18.  
 
 
*2 other ethnicities are listed, which are not included in the chart.  

Disability 

 

There has been an annual decrease in the 
percentage of volunteers declaring a disability 
from 5% in Q4 2017/18 to 4% in Q4 2018/19. 
 
 

Religion 

 

56% of volunteers declared their religion as 
Christianity.  This is slightly higher than at the 
end of Q4 2017/18. It is lower than census 
data but higher than current employee data. 

 
Sexual 

Orientation 

 

The proportion of LGBT volunteers has 
increased slightly from Q4 2017/18 to Q4 
2018/19. 



Top 5% of Earners 
 

 End of Q4 2018/19  Commentary 

Staff included 42 
There were 4 fewer staff in the top 5% of 
earners compared to the same time in 
2017/18. 

 
Age 

 

As in previous years, the majority of the top 
5% of earners are aged 45-54. The average age 
of staff in the top 5% of earners is 47.2. 
Operational staff in the top 5% of earners have 
an average age of 45.7 compared to 53.5 for 
fire staff. 

 
Gender 

 

The proportion of women in the top 5% of 
earners has reduced from 9% in Q4 2017/18 to 
5% currently. There are two fewer women in 
the top 5% of earners than compared to Q4 
2017/18, with the same change seen in the 
number of male staff. The reduction in females 
was due to 2 leavers. 

Ethnicity 

 

The majority of staff in the top 5% of earners 
were White British, in a similar proportion to 
previous years. 

Disability 

 

The proportion of the top 5% of earners 
declaring a disability has decreased by 5 
percentage points from the same period in 
2017/18.  

Religion 

 

The majority of the top 5% of earners are 
Christian, with a higher Christian proportion 
than in the rest of the workforce.  

 
Sexual 

Orientation 

 

None of the Top 5% of earners declared a 
sexual orientation other than heterosexual.   

 



Recruitment to Roles other than On Call and Wholetime Firefighter Roles 

 End of 2018/19 Q4 Commentary 

Number of 
adverts & 
applicants 

649 Applicants 
57 Adverts 

This provides an overview of applications to fire 
staff and operational roles. There have been fewer 
roles advertised and applications to roles 
compared to the same period in 2017/18, due to 
no apprentice recruitment this year and fewer fire 
staff roles due to BLC. 

 
Age 

 

The most common age of applicants is 36-45, 
matching the most common age of our current 
workforce. This is different to the same period in 
2017/18 (25-35 followed by 17-24). This is largely 
due to the fact that 2017/18 included recruitment 
data for apprentices, who tended to be 17-24. In 
addition, there were more fire staff applicants in 
2017/18, of which the most common age groups 
were 17-24 and 25-34. 

 
Gender 

 
 

 

37% of applicants were female compared to 33% in 
2017/18. When apprentice applicants are removed 
from the 2017/18 data, 38% of applicants were 
women, broadly comparable.  

 
Ethnicity 

93% (602) White British 
3% (21) Decline to state 

1% (8) White Irish 
 

*18 applicants stated 13 other 
ethnicities option that are not shown in 

the above summary. 

93% of applicants stated their ethnicity as White 
British, comparable to 2017/18. 

Disability 
5% (31) applicants stated a 

disability 
The percentage of applicants declaring a disability 
was slightly lower than in 2017/18 (6%). 

Religion 
53% (344) Christian 

29% (191) No Religion 
14% (92) Decline to State 

 

The percentage of applicants identifying as 
Christian was the same as in 2017/18, with a slight 
percentage decrease seen in ‘no religion’. 
 
*18 applicants stated 4 other religions which do not show in 
the summary list. 4 left the field blank. 

        Sexual 
Orientation 

 
83% (539) Christian 

12% (80) Decline to state  
3% (17) Gay/Lesbian 

2% (13) Bisexual 
 

5% of applicants identified as lesbian, gay or 
bisexual, an increase compared to the same period 
of 2017/18 (3%). 

 



Recruitment to Fire Staff Roles 

 End of Q4 2018/19 Commentary 

Number of 
adverts & 
applicants 

395 Applicants (-161) 
27 Adverts (-25) 

There were fewer fire staff applicants and roles in 
2018/19 compared to 2017/18. However, there 
were on average more applicants for each role. 

 
Age 

 

Fire staff applicants were most commonly aged 25-
35. This is a change from 2017/18 due to there 
being no apprentices recruited. With apprentices 
excluded, the age profile of applicants is similar to 
that of 2017/18. 

 
Gender 

 
 

 

58% of applicants to fire staff roles were women, 
and as expected this figure is much higher than the 
proportion of female applicants to grey book roles. 
With apprentices excluded, this is slightly higher 
than seen in 2017/18. 

 
Ethnicity 

94% (370) White British 
4% (14) Decline to state 

1% (2) White Irish 
1% (2) Any Other White 

 
*7 applicants stated 7 ethnicities that  

The majority of fire staff applicants were White 
British, a similar proportion to the current fire staff 
workforce. 

Disability 
5% (20) applicants stated a 

disability 

A slightly lower percentage of applicants declared a 
disability as reported in 2017/18 (7%).  This is 
similar to the percentage of the fire staff workforce 
declaring a disability (5%).   

Religion 50% (196) Christian 
39% (156) No Religion 

8% (30) Decline to State 
*9 applicants stated 4 other religions 

which do not show in the summary list. 
A further 4 left the field blank. 

The most commonly declared religion for fire staff 
applicants is Christianity, although a relatively high 
proportion (39%) indicated they did not have a 
religion. This latter is higher than the current fire 
staff workforce who do not have a religion (27%). 

 
Sexual 

Orientation 

 

6% of fire staff applicants declared a sexual 
orientation of either gay, lesbian or bisexual. This is 
similar to the current proportion of LGB staff 
within the current fire staff workforce (6%). 

 

 



Recruitment to Grey Book Roles 

 End of Q4 2018/19 Commentary 

Number of 
adverts & 
applicants 

254 Applicants 
30 Adverts 

This excludes on-call and whole-time recruitment. 
There were slightly more grey book applicants and 
roles available in 2018/19 compared to 2017/18. 

 
Age 

 

Applicants were most commonly aged 36-45, 
which is older than fire staff applicants.  

 
Gender 

 
 

 

3% of grey book applicants were women, 
compared to 7% female representation in the 
operational workforce. 

 
Ethnicity 91% (232) White British 

3% (7) Decline to State 
*15 applicants stated 8 ethnicities that 
are not shown in the above summary. 

The majority of grey book applicants were White 
British, a similar proportion to the proportion of 
White British employees in the current grey book 
workforce (93%).   

Disability 
4% (11) applicants stated a 

disability 

The percentage of grey book applicants declaring a 
disability was the same as in 2017/18. It is slightly 
higher than the proportion of the current grey 
book workforce declaring a disability (3%). 

Religion 
58% (148) Christian 

24% (62) Decline to State 
14% (35) No Religion 

*9 applicants stated 3 other religions 
which do not show in the summary list. 

The percentage of applicants declining to state a 
religion is slightly higher than the proportion in the 
current grey book workforce (22%). In contrast, the 
proportion of Christian applicants is higher than 
the proportion in the current grey book workforce 
(48%). 

 
Sexual 

Orientation 

 

There were 6 applicants who recorded a sexual 
orientation of either gay, lesbian or bisexual. This 
equates to 2% of grey book applicants. This is the 
same as the proportion of current grey book staff 
declaring a sexual orientation of either gay, lesbian 
or bisexual. 

 

 

 

 



On Call Recruitment 

 End of Q4 2018/19 Commentary 

Number of 
Leavers 

90 Applicants to On Call roles 
 

 
Of the applicants for On-Call roles in 2018/19, 
34 have started with CFRS (38%) with a further 
8 awaiting completion of pre-employment 
checks (9%). 
 
 

 
Age 

 

The majority of applicants for On Call roles 
were between 25-40. 

 
Gender 

 

The majority of applicants for On Call roles in 
2018/19 were men. However, the proportion 
of female applicants (16%) is currently higher 
than the % of female on call staff (6%). Out of 
the 34 applicants starting with CFRS, 5 were 
female (15%), with a further 2 women 
currently awaiting their pre employment 
checks.  36% of female applicants started with 
CFRS compared to 39% of male applicants. 
 

 
Ethnicity 

77% (69) White British 
18% (16) Not Known 

2% (2) Decline to state 
 

*3 other applicants chose 3 ethnicities that 
are not shown in the summary above. 

The majority of applicants were White British, 
following trends in other forms of operational 
recruitment.  
 
 

Disability 82% (74) stated no disability 
17% (15) Not Known 

1% (1) stated a disability 

This is the first year that the data has been 
analysed in this form, and so no comparisons 
can be made to previous years. 

Religion 

 

The majority of applicants stated no religion or 
belief, which differs from staff in the 
workforce and applicants for other roles, who 
are most commonly Christian.  

     Sexual 
Orientation 

 

The majority of applicants were heterosexual. 
There was 1 applicant who stated a sexual 
orientation of either gay, lesbian or bisexual, 
which equates to 1% of the total applicants. 
This is similar to the proportion of current On 
Call staff who state their sexual orientation as 
either gay, lesbian or bisexual (2%). 

 



 



Promotions 
 End of Q4 2018/19 Commentary 

Number of 
Promotions 

Total staff who received a 
promotion–145 

 
73 Permanent & 72 Temporary 

An additional 25 promotions were made in 
2018/19 compared to 2017/18. The majority 
of promotions were awarded to whole-time 
operational staff. 

 
Age 

 

The majority of those promoted were aged 35-
44. This is the same as seen in 2017/18. 

 
Gender 

 

12% of promotions were awarded to female 
staff in 2018/19, which is slightly higher than in 
2017/18 (8%).  17/18 promotions for female 
staff were in fire staff roles. 

 
Ethnicity 

 

The majority of those promoted were White 
British, continuing trends from previous years. 
 
*2 individuals stated 2 other ethnicity options, which are not 
included within the chart. 

Disability 

 

5% of staff promoted declared a disability, a 
slight increase on 2017/18. It is also slightly 
higher than the % of disabled staff in the 
workforce. 

Religion 

 

Over half of promoted staff in 2018/19 were 
Christian, which is similar to 2017/18.  
 
*1 individual stated 1 other ethnicity option, which is not 
included within the chart. 

 
Sexual 

Orientation 

 

 
70% of promoted staff in 18/19 identify as 
heterosexual, a slight decrease compared to 
17/18. 3 staff who identify as gay, lesbian or 
bisexual received a promotion compared to 0 
in 17/18. 

 



Training 
 

 End of Q4 2018/19  Commentary 

Number of 
Employees 
who have 
attended 
Training 

872 (89%) staff have attended 
formal training.  

The percentage of staff having received formal 
training has slightly decreased compared to 
2017/18 (91%).  

 
Age 

 

 
The % of staff in the 55-64 and 65+ age groups 
who have undertaken training is much lower 
than younger age groups, following previous 
trends. There are far less staff in these age 
groups and the majority of staff in these age 
groups are fire staff who are less likely to have 
mandatory training compared to operational 
staff.  
 

 
Gender 

Total Male Staff – 807 
Male Staff who have attended 

training – 740 (92%) 
 

Total Female Staff – 171 
Female Staff who have attended 

training – 132 (77%) 

More men than women are accessing training 
opportunities.  The percentage of women 
accessing training opportunities is slightly 
lower than 2017/18. The majority of female 
staff are fire staff who may not have 
mandatory training requirements.  

 
Ethnicity 

812/918 (88%) White British staff 
attended training.  

13/13 (100%) Not Known staff 
attended training. 

11/11 (100%) White Irish staff 
attended training.  

The majority of staff accessing training 
opportunities are White British, in line with 
workforce demographics. All other ethnicities 
than White British had 100% training 
attendance. 

Disability 34/41 (83%) staff with a disability 
have attended training. 

838/937 (89%) staff who have not 
stated a disability have had access to 

training 
 

The proportion of staff with disabilities 
undertaking training is lower than that of staff 
without disabilities. Uptake of training for 
disabled operational staff (91%) is much higher 
compared to disabled non-operational staff 
(52%). 

Religion 428/480 (89%) Christian staff 
attended training. 

183/211 (87%) No Religion staff 
attended training. 

172/189 (91%) Decline to state staff 
attended training. 

The majority of staff accessing training 
opportunities are Christian, in line with 
workforce demographics.   

 
Sexual 

Orientation 

 

Lesbian and gay staff are undertaking training 
to a lesser extent than other colleagues. The 
majority of gay and lesbian staff work in fire 
staff roles where there is less mandatory 
training to undertake. 



Leavers 

 End of Q4 2018/19 Commentary 

Number of 
Leavers 

121 
 

*Leavers represents the number 
of roles left, as opposed to the 

number of people leaving. 
 

There were 46 fewer leavers compared to the 
same period in 2017/18, largely due to 
completion of blue light collaboration. The 
majority of leavers were due to resignations 
(54/121), with 29 transfers [of which 16 left 
their role but transferred to a different role 
within CFRS and 13 to roles in other FRS’], 25 
retirements, 3 dismissals, 3 deaths in service, 2 
temporary contract ends, 1 redundancy and 4 
for other reasons. 

 
Age 

 

Leavers were most commonly aged between 
45-54. This is the same as in 2017/18, although 
the % of leavers from this age group is higher 
than the previous year.  

 
Gender 

 

18% of leavers 2018/19 were women, slightly 
higher than the percentage of women in the 
workforce.  This is lower than the same period 
in 2017/18 (37%), most likely due to blue light 
collaboration. 

Ethnicity 
99% (120) White British 

1% (1) Not Known 
All but one leavers in 2018/19 were of White 
British ethnicity.  

Disability 

 

7% of leavers declared a disability in 2018/19, 
which is more than in 2017/18 (5%).  

Religion 

 

50% of leavers identified as Christian in 
2018/19. This is slightly higher than in 2017/18 
and the proportion in the general workforce 
population.   
*3 individuals stated 2 religions that are not 
summarised in the chart. 

 
Sexual 

Orientation 

 

Slight increase in the proportion of 
heterosexual leavers compared to 2017/18, 
with a small decrease in the proportion of 
lesbian, gay or bisexual leavers. 



Equality and Diversity Monitoring 

            Community Engagement 

                                                                                                                                               2018/19 

  
Cheshire Fire and Rescue Service works hard to educate residents on fire and road safety, and to ensure that 
business owners are aware of relevant legislation to ensure safe working environments. 

 
The equality information captured during this work is vital to ensure that the Service is reaching its target audience 
and also identify any trends that allow us to make sure all members of our community can access our services. 

 
Within this report, community engagement is detailed as follows: 
 
Prevention – Safe and Well Delivery 
The Fire Authority is committed to undertaking Safe and Well assessments in the most vulnerable households. This is 
based upon a targeting methodology which centres on enriching our existing data on vulnerable people, with data 
that the NHS and local authorities share with the Authority.  Research shows that personal fire-risk increases with 
age, thus the majority of Safe and Well Assessments are delivered to residents aged over 65. 
 
Prevention – Safe and Well Resident Satisfaction 
A questionnaire is sent to a random sample of individuals who have received a Safe and Well visit. The purpose of 
the questionnaire is to provide quality assurance to the safe and well process and to ensure that residents are happy 
with the service that CFRS delivers.  
 
Prevention – Youth Engagement Activities 
The Service has, for a number of years, run many youth engagement initiatives to promote fire and road safety, 
encourage young people to develop personally and socially while promoting self-discipline, team work and 
citizenship.  The Service works with local authorities to identify individuals that may benefit from some of the 
courses.   
The activities included in this report include data from the Service Cadets, Princes Trust and RESPECT Courses.  More 
details on these can be found on our website www.cheshirefire.gov.uk  
 
Protection – Business Premises Audits 
Our Protection team are responsible for the enforcement of fire safety legislation in non-domestic premises.  During 
an audit, equality monitoring data is captured for a ‘responsible’ individual. This is usually the manager/owner of the 
business but can also be a nominated person. 
The data in this report details information from the audits undertaken, to those with deficiencies reported, action 
plans issued and any resulting enforcements or prohibitions.  
 
Service Delivery – After the Incident Consultation 
‘After the Incident’ questionnaires are sent to individuals and businesses who have requested the services of CFRS to 
monitor how satisfied the individuals are with the service we provide.  
 
Service Delivery – Injuries and Fatalities Occurring as a Result of Fire 
It is vital that the Service monitors information relating to victims of fires so that appropriate action can be taken to 
target those most at risk.   This report splits out all victims and those occurring as a result of accidental fires in the 
home. The following pages detail relevant equality data captured for each of the areas listed above.   
  
 



Prevention – Safe and Well Equality Information  
 

 End of Q4 2018/19  Commentary 

People 
Included 

646 
 

*Not all questions are answered in each 
returned survey.  

All responses included up to 31st March 2019. 

 
Age 

 

The majority of residents were aged over 65, in 
line with our targeted risk methodology. 

 
Gender 

 

More women than men were recorded, 
continuing trends from resident satisfaction 
survey information. 

 
Ethnicity 

93% (600) British 
2% (12) Irish 

1% (8) Any Other White 
Background 

*26 respondents selected a ethnicity not 
shown above, did not state or left blank. 

In line with local population demographics and 
trends from previous years, the vast majority 
of respondents identified as white British. 
 

Disability 

20% (128) with a disability 
Types of disability were not recorded in the 
dataset. 27% of respondents did not state an 
answer to this question or left it blank. 

Religion 75% (482) Christian 
16% (105) No Religion 

6% (40) Prefer not to say 
*12 individuals stated 4 other religions not 

shown in the summary above. A further 7 did 
not state their religion. 

In line with local population demographics, the 
majority of respondents identified as Christian 
followed by no religion. 

Sexual 
Orientation 
and gender 

identity 

93% (598) Heterosexual 
5% (33) Prefer not to say 

1% (8) Not Stated 
1% (7) Gay/Lesbian/Bisexual 

 

7 gay/lesbian or bisexual respondents were 
recorded.  
3 respondents identified as trans. 122 
respondents answered this question. 

 
 



Prevention – Safe and Well (HSA) Resident Satisfaction 
 

 End of Q4 2018/19  Commentary 

People 
Included 

1200 surveys returned 
 

*Not all questions are answered in each 
returned survey. Figures below highlight 

the highest categories of questions 
answered. 

380 fewer surveys returned at the end of Q4 
2018/19 compared to the same period in 
2017/18.   

 
Age 

 

The majority of residents returning satisfaction 
reports were aged over 75, in line with our 
targeted risk methodology. More 
questionnaires were returned from the 75+ 
age group compared to the 65-74 age group, 
which in 2017/18 had the largest 
representation. 

 
Gender 

 

Slightly more women (53%) than men (46%) 
returned the survey, continuing trends from 
previous years. 

 
Ethnicity 97.9% (1117) White British 

0.8% (9) Prefer not to say 
0.7% (8) White Irish 

In line with local population demographics and 
trends from previous years, the vast majority 
of respondents identified as white British. 
 

Disability The most commonly recorded 
disabilities were Hearing 

Impairment (332) and Mobility 
(276) 

The most common types of disability recorded 
remains relatively similar to those recorded in 
previous years. 
*More than one disability can be selected so percentages have 
been excluded. 

Religion 
75.0% (755) Christian 

10.7% (108) Hindu 
9.4% (95) No Religion 

In line with local population demographics, the 
majority of responders were Christian.  The 
high number of Hindu responders is largely 
due to the format of the questionnaire and is 
being addressed at the next reprint. 

Sexual 
Orientation 
and Gender 

Identity 

 

There were low numbers of returns from 
residents identifying as lesbian, gay or 
bisexual.  3 respondents identified as trans at 
the end of Q4 2018/19.  

 



Prevention – Youth Engagement Summary 

 End of Q4 2018/19 Commentary 

Attendees on 
Youth 

Engagement 
Initiatives 

749* 
 

Fire cadets from Q4 used as year 
end figure. 

Data is recorded for RESPECT courses, Fire 
Cadets and Prince’s Trust courses. Attendance 
on youth engagement courses was higher than 
compared to 2017/18.   

 
Age 

 

Attendees were most commonly aged 
between 12-14 closely followed by 15-17. In 
previous years, the most common age group 
has been 15-17; however, there has been a 
reduction in cadets and respect attendees 
from this age group 

 
Gender 

 

As with previous trends, more men than 
women attended courses.  Work is undergoing 
to encourage more women to attend courses.  
Increases in female representation on Respect 
and Princes Trust courses has been offset 
against decreases in female cadets.  

  
Ethnicity 

93% (698) White British 
3% (22) Not Known 

2% (12) White Other 
1% (5) White Irish 

<1% (3) Any other mixed 
background 

 

Ethnicity trends remain broadly similar to 
previous quarters, with the majority of 
attendees identifying as White British.  
 
*Only the top 5 ethnicities are shown in this report for 
reasons of confidentiality. 9 attendees from 7 other 
ethnicities are not shown in the summary table 

Disability 

9% (67) with a disability. 

This is lower than in 2017/18. There was a 
particularly high proportion of Prince’s Trust 
attendees with a disability in 2017/18 which 
has dropped in 2018/19. 

Religion 65% (268) Christian 
32% (131) No Religion 

3% (13) Other 
<1% (2) Muslim 

*1 other attendee selected a religion not 
summarised above. 

Data on religion is not collected for Respect 
attendees.   Compared to 2017/18, fewer 
attendees declared no religion with an 
increase in Christian and ‘other’.  

 
Sexual 

Orientation 

49% (83) Declined to State 
40% (67) Heterosexual 

8% (13) Bisexual 
3% (5) Gay/Lesbian 

 
 

Data on sexual orientation is only collected 
for Princes Trust participants. There was an 
increase of Princes Trust participants who 
declined to state their sexual orientation 
compared to 2017/18.  

 

 



Respect Summary 

 End of Q4 2018/19 Commentary 

Attendees on 
Respect 
courses 

334 93 more individuals attended respect courses 
in 2018/19 compared to 2017/18. 

 
Age 

  

The majority of attendees were aged 9-11. 
Similar proportions were seen in 2017/18. 

 
Gender 

 

National statistics suggest that school 
exclusion is more common amongst boys, 
resulting in more boys attending RESPECT 
courses. The majority of attendees on Cheshire 
RESPECT courses in recent years have been 
male. 

 
Ethnicity 

96% (319) White British 
3% (11) White Other 

 
*4 other attendees stated ethnicities 
that were not in the above summary 

The majority of attendees were White British. 
The proportion is slightly higher than previous 
years. 

Disability 
2% (8) of attendees stated a 

disability. 
 

The percentage of attendees stating a 
disability is lower than in previous years. 

 

 

 

 

 

 

 

 

 



Cadets Summary 

 End of Q4 2018/19 Commentary 

Attendees on 
Cadet 

Schemes 
247 There were a similar number of cadets 

compared to the same point in 2017/18. 

 
Age 

 

The majority of cadets are aged between 15 
and 17 years. However, the gap between the 
number of attendees aged 15-17 and those 
aged 12-14 age groups has reduced. 

 
Gender 

 

The proportion of female cadets (26%) is 
slightly lower than recorded in 2017/18 (28%). 
This is due to slight decreases in female cadets 
alongside slight increases in male cadets.  

 
Ethnicity 

91% (226) White British 
4% (11) Not Known 
2% (5) White Irish 

 
*5 attendees stated 5 other ethnicities 

that are not shown in the summary 
above. 

 

The majority of attendees are White British, in 
line with local population demographics.   

Disability 

3% (8) stated a disability. 
There was a slight decrease in the number of 
cadets stating a disability compared to 
2017/18.   

Religion 52% (128) No Religion 
45% (112) Christian 

2% (6) Other 
 

*1 attendee stated a religion that was 
not shown in the above summary. 

Slight decrease in the % of cadets stating no 
religion with a slight % increase in Christian 
cadets compared to 2017/18. 

 

 

 

 



Princes Trust Summary 

 End of Q4 2018/19 Commentary 

Attendees on 
Prince’s Trust 

courses 
168 The number of attendees was lower than 

2017/18, but the same as in 2016/17. 

 
Age 

 

The most common age for Prince’s Trust 
attendees was 18-20. In previous years, it has 
been 15-17. 

 
Gender 

 

The % of female Prince’s Trust attendees was 
just under 50% in 2018/19, an increase 
compared to previous years.   

 
Ethnicity 91% (153) White British 

 
*7 attendees stated 5 ethnicities that 

were not in the above summary. 

As with other youth engagement schemes, the 
majority of attendees identified as White 
British. 

Disability 

30% (51) stated a disability. 

Nearly a third of all Prince’s Trust attendees 
declared a disability.  This is slightly lower than 
2017/18, however much higher than other 
youth engagement schemes. 
 

Religion 83% (140) No Religion 
11% (19) Christian 

*9 other attendees stated 3 other 
religions not shown above. 

 

Similar religious trends in Prince’s Trust 
attendees were seen compared to previous 
years. 

 
Sexual 

Orientation 
49% (83) Declined to State 

40% (67)  Heterosexual 
8% (13) Bisexual 

3% (5) Gay/Lesbian 
 

There was a large increase of Prince’s Trust 
participants who declined to state their sexual 
orientation compared to 2017/18. This is due 
to a high proportion of decline to state 
attendees in the Q3 period. 

 

 

 



Protection – Business Premises Audits 

 End of Q4 2018/19 Commentary 

Audits 
Included 

1402 

There was a 20% increase (+230) in 
the number of business audits 

carried out compared to the same 
period in 2017/18. 

 

 
Age 

 

The largest number of outcomes 
were taken at businesses owned by 

people aged 41-50, whereas in 
2017/18, the most common age 

group was 51-60. However, the % 
breakdown of outcomes between 

the different age groups were 
similar. 

 
 

Outcome 
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In line with previous years, the 

most common outcome of audits 
where action was taken was the 
reporting of deficiencies.  There 

was a large decrease in the number 
of deficiencies reported (-84), 

compared to a small increase in the 
number of prohibitions issued (+1) 

compared to 2017/18.  

 
 

Number of 
Outcomes 
Included 

 

 
 
 

296 

 
 
 

10 

 
 
 

3 

 
 
 

0 

 
 
 

215 

 
 
 

68 

 
 

Gender 
 
 

 
Male 
55% 

Female 
34% 

Decline 
to 

answer 
11% 

 
Male 
40% 

Female 
40% 

Decline to 
answer 

20% 

 
Male 
33% 

Female 
67% 

 
NA 

 
Male 
53% 

Female 
37% 

Decline 
to 

answer 
10% 

 
Male 
63% 

Female 
24% 

Decline to 
answer 

13% 

Whilst having fewer overall 
deficiencies and action plans, there 

has been a slight % increase in 
these being issued for businesses 

owned by men compared to 
2017/18. Overall, % outcomes 

against female business owners 
have decreased.  

 
Ethnicity 

77% 
White 
British 
11% 

Decline 
to 

answer 
3% Any 
other 
white 

backgrou
nd 

60% White 
British 

20% Decline 
to answer 
10% Any 

other white 
background 

10% Any 
other Asian 
background 

 

67% 
White British  

33% 
Any other 

Asian 
background 

 

NA 

78% 
White 
British 
10% 

Decline 
to 

answer 
3% Any 
other 
white 

backgrou
nd 

78% White 
British 

13 Decline 
to answer 

3% Any 
other 
ethnic 
group 

 

 

There was a slightly higher number 
of deficiencies found in BAME 

owned businesses (+3) compared 
to 2017/18.  



 
Disability 

 
 

4 people 
recorded a 
disability 

0 recorded 
disability 

1 
recorded 
disability 

0 
recorded 
disability 

2 
recorded 
disability 

1 
recorded 
disability 

4 business premises owners with an 
action taken against them declared a 

disability. 

Service Delivery – After the incident consultation  

 End of Q4 2018/19 Commentary 

People 
Included 

77 
 

*Not all questions are answered in 
each returned survey. 

Fewer surveys were received compared to 
2017/18 (111). 

 
Age 

 

The majority of respondents (37%) were aged 65+, 
which follows on from 2017/18 (45%).  

 
Gender 

 

The majority of respondents were female (54%), 
which follows on from 2017/18 (60%).    

 
Ethnicity 

99% (75) White British The % of White British respondents was slightly 
higher compared to 2017/18 (94%).  

Disability 53/66 responses stated no 
disability. 

 

Of the 66 responses to this question, 53 stated 
no disability. The most common disability stated 
was hearing impairment (5).  

Religion 
61% (40) Christian 

30% (20) No Religion 
 

The majority of respondents chose Christianity 
as their religion, repeating the result from the 
same period of 2017/18 (71%). A higher % of 
respondents had no religion compared to 
2017/18 (21%). 



 
Sexual 

Orientation 

 

The majority of respondents stated their sexual 
orientation as heterosexual (90%). 

 
 

Service Delivery – Injuries and Fatalities occurring as a result of fire 
 

 End of Q4 2018/19 Commentary 

People 
Included 

1 Fatality 
57 Injuries (8 serious) 

 

4 fewer injuries were recorded than in the same 
period in 2017/18. A smaller number of serious 
injuries was also recorded (-6). 
*Injuries data can be subject to change if new information is found 
from validation or investigations. 

 
Age 

 

Injuries were most common among those aged 35-
44. 4/8 serious injuries recorded came from this 
age group.  This is a younger age group than 
predicted by our targeted risk methodology; 
however, there was a slight increase in injuries to 
individuals aged 65+ (+2).  Numbers are relatively 
small to make definite conclusions and prevention 
work will have impacted on the number of injuries 
occurring to those aged over 65.   

 
Gender 

 
 

Far more men than women were involved in 
incidents that caused injuries. Our targeted risk 
methodology predicts that more men will be 
injured, however in 2017/18, there were more 
injuries to females.     

 
Ethnicity 88% (50) British 

7% (4) Not Stated 
4% (2) Any Other 

2% (1) Other White  

This includes all British identities, not just White 
British.  As with previous quarters, the majority of 
victims of fire injuries were British. 

 
 
 

 
 
 
 
 



 
 
 
 

 
 
 

Service Delivery – Injuries and Fatalities occurring as a result of Accidental fires in the 
home 

 
 End of Q4 2018/19 Commentary 

People 
Included 

0 Fatalities 
38 Injuries (4 serious) 

1 more injury was recorded than the same 
period in 2017/18. There were 4 serious 
injuries in accidental fires in the home, 
compared to 8 in 2017/18. 
*Injuries data can be subject to change if new information is 
found from validation or investigations. 

 
Age 

 

The over 65+ age group accounted for the 
largest number of injuries (10). In 2017/18, 45-
54 (10) followed by 65+ (9) accounted for the 
most injuries. 2/10 serious injuries were seen 
in the 65+ age group, a slight increase 
compared to 2017/18 (1). 

 
Gender 

 
 

In line with risk methodology, more men than 
women obtained injuries from accidental 
dwelling fires, although numbers are small. 
This is a change from 2017/18 where more 
females were injured in accidental dwelling 
fires. 

 
Ethnicity 

87% (33) British 
5% (2) Not Stated 
5% (2) Any Other 

3% (1) Other White 
 

This includes all British identities, not just 
White British and continues the same trend 
from 2017/18. 

 
 
 
 
 
 



 
 
 
 
 
 
 
 

Appendix 1 – Whole-time Recruitment Campaign Breakdown 



 
 
 

Applications Top 400 Invited to 
interview 

Successful at 
interview 

Took up 
position Started Course 

Total 
Numbers 

% values presented 
below represent the 

number in each 
category divided by 

the total applicants in 
each stage 

1898 400 266 22 20 15 

Age 

Under 18 0.4% 0.5% 0.4% 0.0% 0.0% 0.0% 
18-24 24.7% 25.3% 26.7% 18.2% 15.0% 13.3% 
25-40 69.1% 69.3% 69.9% 77.3% 80.0% 86.7% 
41-59 5.2% 4.0% 2.6% 4.5% 5.0% 0.0% 

NA/Blank 0.6% 1.0% 0.4% 0.0% 0.0% 0.0% 

Gender 

Male 85.7% 86.8% 89.1% 68.2% 70.0% 66.7% 
Female 14.0% 12.3% 10.5% 27.3% 25.0% 33.3% 

Prefer Not To Say 0.1% 0.3% 0.0% 0.0% 0.0% 0.0% 
Self Describe 0.2% 0.3% 0.4% 4.5% 5.0% 0.0% 
N/A / Blanks 0.1% 0.5% 0.0% 0.0% 0.0% 0.0% 

Ethnicity 

Asian or Asian 
British - Any Other 
Asian Background 

0.1% 0.0% 0.0% 0.0% 0.0% 0.0% 

Asian or Asian 
British - Indian 0.1% 0.3% 0.4% 0.0% 0.0% 0.0% 

Asian or Asian 
British - Pakistani 0.1% 0.3% 0.4% 0.0% 0.0% 0.0% 

Black & Black 
British -  African 0.1% 0.0% 0.0% 0.0% 0.0% 0.0% 

Black & Black 
British - Any Other 
Black Background 

0.1% 0.0% 0.0% 0.0% 0.0% 0.0% 

Black & Black 
British - Caribbean 0.2% 0.0% 0.0% 0.0% 0.0% 0.0% 

Chinese 0.1% 0.0% 0.0% 0.0% 0.0% 0.0% 
Mixed - Any Other 
Mixed Background 0.4% 0.5% 0.4% 0.0% 0.0% 0.0% 

Mixed - White & 
Asian 0.6% 0.5% 0.8% 4.5% 0.0% 0.0% 

Mixed - White & 
Black African 0.1% 0.0% 0.0% 0.0% 0.0% 0.0% 

Mixed - White & 
Black Caribbean 0.9% 0.3% 0.4% 0.0% 0.0% 0.0% 

Other 0.2% 0.0% 0.0% 0.0% 0.0% 0.0% 
Prefer not to say 0.9% 1.5% 1.5% 0.0% 0.0% 0.0% 

White - Any Other 
White Background 1.8% 1.3% 1.1% 0.0% 0.0% 0.0% 

White British 84.7% 89.3% 88.7% 81.8% 85.0% 80.0% 
White Irish 1.2% 1.8% 1.5% 4.5% 5.0% 6.7% 

N/A / Blanks 8.6% 4.5% 4.9% 9.1% 10.0% 13.3% 

Religion 

Buddhist 0.6% 0.5% 0.4% 0.0% 0.0% 0.0% 
Christian 39.6% 39.3% 40.6% 40.9% 45.0% 40.0% 
Jewish 0.2% 0.3% 0.0% 0.0% 0.0% 0.0% 
Muslim 0.4% 0.5% 0.8% 0.0% 0.0% 0.0% 
None 52.2% 49.5% 48.5% 50.0% 50.0% 53.3% 
Other 0.3% 0.8% 0.8% 0.0% 0.0% 0.0% 

Catholic 0.3% 0.3% 0.4% 0.0% 0.0% 0.0% 
Humanist 0.1% 0.3% 0.0% 0.0% 0.0% 0.0% 
Methodist 0.1% 0.0% 0.0% 0.0% 0.0% 0.0% 
Mormon 0.1% 0.0% 0.0% 0.0% 0.0% 0.0% 
Pagan 0.1% 0.3% 0.4% 0.0% 0.0% 0.0% 

Roman Catholic 0.2% 0.3% 0.0% 0.0% 0.0% 0.0% 
Prefer not to say 5.2% 7.0% 7.5% 4.5% 5.0% 6.7% 

Sikh 0.2% 0.5% 0.8% 4.5% 0.0% 0.0% 
N/A / Blanks 0.6% 0.8% 0.0% 0.0% 0.0% 0.0% 

Disability 

No 96.2% 96.3% 97.4% 100.0% 100.0% 100.0% 
Yes 2.0% 1.8% 1.9% 0.0% 0.0% 0.0% 

Prefer not to say 0.6% 0.8% 0.4% 0.0% 0.0% 0.0% 
N/A / Blanks 1.2% 1.3% 0.4% 0.0% 0.0% 0.0% 

Sexual Heterosexual 84.0% 81.3% 79.3% 72.7% 70.0% 60.0% 



 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Orientation Bisexual 4.7% 6.5% 7.5% 0.0% 0.0% 0.0% 
Prefer not to say 6.3% 7.8% 8.6% 13.6% 15.0% 20.0% 

Gay/Lesbian 4.3% 4.0% 4.5% 13.6% 15.0% 20.0% 
N/A / Blanks 0.6% 0.5% 0.0% 0.0% 0.0% 0.0% 



 



Equality and Diversity Monitoring 

                                     Conclusion 

                                                                                                                                               2018/19 
 
 
 
Conclusion and Next Steps  
 
Cheshire Fire and Rescue Service is keen to ensure that the monitoring data collated in this report is used to 
inform its employment practices and service delivery. As a result, this information has been used to develop 
policies and practices, key examples of which are as follows:  
 
1. Positive Action in Recruitment – The Service has seen encouraging progress in terms of attracting 

recruits from under-represented groups, particularly as concerns women and members of the LGBT 
community. This will continue to be built on throughout 2019/20, with investment in more campaigns 
and initiatives, and in the communications campaign referred to above. Specifically, the Service intends 
to look at new and innovative ways of encouraging members of BAME communities to join. Initial ideas 
include: carrying out research as to why members of BAME communities may or may not choose to join 
the fire and rescue service; carrying out engagement work with BAME communities outside of the 
Service area; and working closely with sector BAME staff network groups. 
 

2. Staff profile – The Service is similarly committed to ensuring that it retains a diverse workforce once 
staff are in post, and that staff from under-represented groups have access to development and 
promotion opportunities.  Following the introduction of ‘best in class’ maternity and adoption policies, 
the Service will be looking to improve the offering in respect of paternity leave and supporting staff 
through the menopause.    
 

3. Stonewall Workplace Equality Index – Work will continue in  respect of the Service’s commitment and 
reputation for LGBT inclusion.  Building on learning from ‘Proud to Provide’, we will seek to strengthen 
links with local LGBT groups, particularly those supporting older people, so that the Service is in the best 
possible position to support vulnerable communities.  The Service has been visible at six Prides 
throughout 2019, the majority of which have been organised locally by stations, culminating in the 
Service’s tenth annual appearance at Manchester Pride. This signals the value placed on LGBT inclusion 
both externally to communities, and internally to staff. The intention is that this work will support and 
strengthen the Service’s submission to the 2020 Workplace Equality Index. 

 
4. Staff Network Groups – The Service currently has in place staff network groups, specifically FirePride 

and FirePride Allies, for LGBT staff and supporters, and Limitless.  The Service also works with Women in 
the Fire Service and the Asian Fire Service Association nationally.  To ensure that these networks are 
open and accessible to all members of staff, the Service plans to run a campaign highlighting the value 
of them and encouraging staff and volunteers to be actively involved. 
 

5. EDI Awareness raising – The Service already has in place a number of routes for ensuring that its staff 
are educated on and understand the EDI agenda.  However, the Service is committed to reviewing this 
offering in 2019/20 to make sure that the awareness 

 
For any queries or comments on this report, or on equality and diversity in general, please contact Melanie 
Hockenhull (Equality and Inclusion Officer) on 01606 868414 or equalities@cheshirefire.gov.uk 
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