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Introduction 
 
 
This report sets out the results of satisfaction survey responses, received 
between October 1st and December 31st 2016 from residents who have had a 
Home Safety Assessment (HSA). 
 
A copy of the questionnaire was left with residents by community safety 
advocates and operational crews and they were invited to complete and return 
them by freepost. The response data was inputted contemporaneously upon 
receipt by Cheshire Fire and Rescue Service’s Customer Services team. This 
report summarises that data and was prepared by Graeme Worrall, the 
Service’s Consultation and Engagement Officer, during January 2017. 
 
Any comments or suggestions on the way information is presented, or any 
questions relating to the data itself, should be directed to Graeme on ext 68407 
or by email to graeme.worrall@cheshirefire.gov.uk 
 
Please note that where percentages are indicated, they have been rounded up 
or down to the nearest whole figure and for that reason may not add up to 
precisely 100%. 
 
Note: The format and content of this report will change from Q4 2016/17 
onwards to reflect the introduction of ‘Safe and Well’ visits. Many questions 
benchmarked in this report will remain in the Safe and Well satisfaction survey 
so analysis against past performance can be undertaken. Specific ‘Safe and 
Well’ questions will be new additions. 
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Summary of results 
 

Satisfaction rates with the Home Safety Assessment (HSA) delivery this quarter 
have been excellent. Not only have people praised the way the visits were 
conducted, from the feedback received they seem to have retained the key 
safety messages that the Service would hope them to remember.  

The following give a summary of the report findings:  

 

 98% of respondents were pleased with their Home Safety Assessment 
and 96% felt safer in their home after the visit. 

 88% of visits were undertaken within two weeks and 98% within one 
month. 

 99% of respondents thought the length of visit was about right and that 
staff conducting HSAs were friendly, helpful and polite. 

 Nearly all respondents felt that the advice given was helpful. Closing 
doors, switching off appliances when not present and regularly testing 
smoke alarms were the changes most frequently cited by respondents 
that they would be making after the visit. 

 99% of respondents would recommend a HSA to friends or family. 
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Profile of respondents 
 
 
Response rate 

A total of 368 surveys were returned during the reporting period, compared to 
479 in Q2 2016/17. It is important to remember that not every respondent 
answered every question in the survey. 
 

Postcode areas 

Respondents were asked to indicate their postcode and those that did have 
been plotted on the map below, illustrating ‘at a glance’ the areas from which 
responses were received. 

 

Gender 

A total of 159 men and 184 women declared their gender on survey responses, 
with 4 respondents preferring not to say.   
 

Category Q3 Q2 

Male  
159 

(46%) 
193 

(45%) 

Female 
184 

(53%) 
230 

(54%) 

Prefer not to say 
4 

(1%) 
2 

(1%) 
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Disability 

324 people answered this question, which asked people to identify with one of 
the following categories (please note people can select more than one disability 
so the percentages have been removed).  

Category Q3 Q2 

None 172 183 
Hearing impairment 76 136 
Facial disfigurement 1 3 
Manual dexterity 14 24 
Mental ill health 7 8 
Mobility 83 110 
Learning difficulties 1 2 
Learning disabilities 2 3 
Progressive condition 27 29 
Speech impairment 1 4 
Visual impairment 16 24 
Other 19 12 
Prefer not to say 4 4 

Please note: Appendix One shows this information in a chart form.  

Age 

352 respondents declared their age and are categorised in the following 
groups. 

Category <18 
18 - 
24 

25 - 
34 

35 - 
44 

45 - 
54 

55 - 
64 

65+ PNTS

Q3 
0 

(0%) 
0 

(0%) 
1 

(<1%) 
4 

(1%) 
7 

(2%) 
15 

(4%) 
323 

(92%) 
2 

(1%) 

Q2 
2 

(<1%) 
1 

(<1%) 
1 

(<1%) 
3 

(1%) 
3 

(1%) 
24 

(5%) 
399 

(90%) 
11 

(2%) 
PNTS – prefer not to say 

Please note: Appendix Two shows this information in a bar chart. 

 

Sexual orientation 

A total of 300 people answered this question, which asked people to identify 
with one of the following categories. 

Categories Q3 Q2 

Heterosexual 
286 

(95%) 
337 

(94%) 

Gay/Lesbian 
1 

(<1%) 
3 

(1%) 

Bisexual 
0 

(0%) 
3 

(1%) 

Prefer not to say 
13 

(4%) 
15 

(4%) 
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Religious belief 

A total of 322 people answered this question, which asked people to identify 
with one of the following categories. 

Categories Q3 Q2 

No religion 
40 

(12%) 
48 

(11%) 

Buddhist 
1 

(<1%) 
0 

(0%) 

Christian 
273 

(85%) 
362 

(86%) 

Hindu 
0 

(0%) 
0 

(0%) 

Jewish 
1 

(<1%) 
0 

(0%) 

Muslim 
0 

(0%) 
0 

(0%) 

Sikh 
0 

(0%) 
0 

(0%) 

Other 
2 

(1%) 
7  

(2%) 

Prefer not to say 
5 

(2%) 
6 

(1%) 
 

Ethnic origin 

A total of 360 people answered this question, which asked them to identify with 
one of the following categories. 

Categories Q3 Q2 

White - British 
350 

(97%) 
454 

(99%) 

White - Irish 
3 

(1%) 
1 

(<1%) 

White - Gypsy or Irish Traveller 
0 

(0%) 
0 

(0%) 

Any other White background 
1 

(1%) 
3 

(1%) 

White and Black Caribbean 
0 

(0%) 
0 

(0%) 

White and Black African 
0 

(0%) 
1 

(<1%) 

White and Asian 
0 

(0%) 
0 

(0%) 

Indian 
0 

(0%) 
0 

(0%) 

Pakistani 
0 

(0%) 
0 

(0%) 
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Bangladeshi 
0 

(0%) 
0 

(0%) 

Chinese 
0 

(0%) 
0 

(0%) 

Any other Asian background 
0 

(0%) 
0 

(0%) 

African 
1 

(<1%) 
0 

(0%) 

Caribbean 
0 

(0%) 
0 

(0%) 
Any other Black/African/Caribbean/Black 
British background 

0 
(0%) 

0 
(0%) 

Arab 
0 

(0%) 
0 

(0%) 

Any other ethnic group 
0 

(0%) 
0 

(0%) 

Prefer not to say 
4 

(1%) 
1 

(<1%) 
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Survey results 
 

Q3. Was your home safety assessment... 

365 respondents answered this question.  

 Q3 Q2 

Asked for by you? 
76 

(21%) 
70 

(15%) 
Arranged for you by a friend or 
relative? 

9 
(2%) 

6 
(1%) 

Arranged for you by a support 
group or other organisation? 

33 
(9%) 

46 
(10%) 

After a fire in your home? 
0 

(0%) 
0 

(0%) 
Suggested to you by us at 
Cheshire Fire and Rescue 
Service? 

83 
(23%) 

133 
(29%) 

Organised in another way? If so 
how? 

Narrative responses indicate that the 
majority of these visits were a result of  

 Door-stepping (93 responses) 
 Had a previous assessment (11 

responses) 
 Smoke alarm replacement (11 

responses) 

164 
(45%) 

199 
(44%) 

 

Q4. If you asked for the assessment...how did you hear about it? 

Q3 Q2 
Responses included: 

 Door-stepping (93 responses) 
 Had a previous assessment (11 

responses) 
 Smoke alarm replacement (11 

responses) 

Responses included: 

 Service door-stepping (27 
responses) 

 Had previous assessment (19 
responses) 

 Neighbour, family or friend (13 
responses) 

 

Q5. How long did it take us to visit? 

181 respondents answered this question. 

 Q3 Q2 
Under a week 123 (68%) 154 (69%) 
Under two weeks 37 (20%) 44 (20%) 
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Two to four weeks 17 (9%) 21 (9%) 
More than a month 4 (2%) 5 (2%) 

 

Q6. Did we keep to the appointment? 

189 respondents answered this question. 

 Q3 Q2 
Yes  186 (98%) 215 (99%) 
No  3 (2%) 2 (1%) 

 
 
Q7. If we didn’t keep to the appointment, did we... 

One respondent answered this question. Respondents were able to answer any 
question that applied. 

 Q3 Q2 
Contact you to tell you we couldn’t visit? 1 4 
Explain why we couldn’t come? 0 1 
Arrange a new time to visit? 1 2 
Apologise? 1 2 

 
 
Q8. Was your visit... 

351 respondents answered this question. 

 Q3 Q2 
Too long 0 (0%) 1 (<1%) 
About right 348 (99%) 455 (99%) 
Too short 3 (1%) 2 (<1%) 

 
Q9. Do you agree that our staff were polite, helpful, efficient and friendly? 

373 respondents answered this question. 

 Q3 Q2 
Strongly agree  338 (91%) 429 (90%) 
Agree 32 (8%) 45 (9%) 
Neither agree or disagree 2 (1%) 1 (<1%) 
Disagree 0 (0%) 0 (0%) 
Strongly disagree 1 (<1%) 0 (0%) 

 

Q10. How helpful did you find the advice we gave you? 

371 respondents answered this question. 

 Q3 Q2 
Very helpful  318 (86%) 395 (84%) 
Helpful 51 (14%) 74 (16%) 
Neither helpful nor unhelpful 1 (<1%) 2 (<1%) 
Unhelpful 0 (0%) 0 (0%) 
Very unhelpful 1 (<1%) 0 (0%) 
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Q11. Did we give you a safety booklet to keep? 

373 respondents answered this question. 

 Q3 Q2 

Yes  368 (99%) 469 (99%) 
No 5 (1%) 5 (1%) 

 
 
Q12. What changes will you be making as a result of our advice? 

306 people responded to this question. The most frequently cited change was 
that residents would close their doors (24% of responses), followed by 
switching off appliances (20%). 18% of respondents said they would check their 
smoke alarms regularly. 

25% of responses stated that they would not be making any changes, however 
the vast majority of these said that they already follow the advice that was given 
during the HSA. 

The following word cloud, which analyses people’s responses, shows the most 
frequent words used in answer to the questions:  

 

A full list of comments is included in Appendix Three of this report.  

Q13. Following the visit, do you now feel safer in your home? 

363 respondents answered this question. 

 Q3 Q2 
Yes  350 (96%) 440 (96%) 
No 13 (4%) 17 (4%) 
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Q14. Would you recommend this service to your friends or family? 

360 respondents answered this question. 

 Q3 Q2 
Yes  355 (99%) 449 (98%) 
No 

 Unannounced visit 
 Friend are in a lower age group 
 Friends would already know safety 

details 

5 (1%) 9 (2%) 

 
Q15. How pleased were you with your Home Safety Assessment? 

371 respondents answered this question. 

 Q3 Q2 
Very pleased 316 (85%) 397 (84%) 
Pleased 49 (13%) 69 (15%) 
Neither pleased nor displeased 5 (1%) 5 (1%) 
Not pleased 0 (0%) 0 (0%) 
Not at all pleased 1 (<1%) 0 (0%) 

 

Q16. Is there anything else, good or bad, you would like to say about your 
check? 

There were 210 people who responded to this question. 168 (80%) of the 
comments were positive. 39 responses (19%) were neutral, the majority of 
which were responses stating they had nothing further that they wished to say 
about their Home Safety Assessment. Nine responses (1%) contained negative 
feedback or issues, which related to the use of staff door-stepping residents. 

 

Much of the positive feedback focused on the polite and professional manner 
in which staff from the Service conducted themselves; as well as how 
informative various pieces of advice were.  

 

A full list of all comments can be seen in Appendix Four.  
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Appendix One: This chart shows a breakdown of the different disabilities 
declared by those responding to the HSA Satisfaction Survey. Please note 
that individuals may have selected more than one disability.  

 
 
 
 
 
 
 
 
 
 



6/3/17 Home Safety Assessment Customer Satisfaction Survey Analysis Q3 2016/17 Page 14 of 27 

Appendix Two: This chart shows a breakdown of the ages as declared by 
those responding to the HSA Satisfaction Survey.  
 

 
 
 
Appendix Three 
 
This appendix lists all the comments made when asked if people would be 
making any changes as a result of their HSA. Please note 75 respondents 
said they would not be making any changes and as such these comments are 
not included. 
 

 No more candles in kitchen! 
 Change to electric candles 
 Buying two smoke detectors - co2  
 Put a carbon monoxide alarm in the sitting room too 
 Purchase of Co detectors 
 Will be getting carbon oxide detector for morning room & sitting room 
 Fitting carbon monoxide detectors 
 Carbon gas monitor 
 Fitting a carbon dioxide meter 
 A carbon monoxide monitor near to central heating boiler, already have 

one in the front room 
 Regular test alarms, request device for hearing aid user 
 Checking fire alarms 
 Smoke alarm 
 Remember to check smoke alarms regularly 
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 Reposition existing smoke alarm 
 Will test smoke alarm more regularly 
 Have additional fire alarm installed 
 Putting in new fire alarm upstairs 
 New smoke alarm fitted 
 We will be fitting a new smoke alarm as one of ours is old 
 Fire alarms have been fitted by safety officers 
 Will probably be fitting a 3rd smoke alarm which has been provided 
 ~Test smoke alarms regularly 
 Keep the alarm working 
 Check fire alarms more regularly after your free installation 
 Additional alarm 
 Your officer fitted us a wireless interlink smoke alarm as we are hard of 

hearing.  Very efficient service - Thank you 
 More checks on alarms 
 Check smoke alarms monthly 
 Checking the smoke alarms more regularly 
 2 smoke alarms already fitted 
 Checking smoke alarm more frequently 
 Checking smoke alarms 
 Try smoke detector more often 
 Fitted extra smoke alarms 
 Check the fire alarm weekly 
 New smoke alarms fitted and advice on our carbon monoxide alarm 
 Another smoke alarm fitted, changes to plug sockets 
 Change filter on cooker hood more often.  Test fire alarm every month 
 Take more care with oil and fat spillages.  Check alarms more 

frequently 
 Test smoke alarms more regularly, make family aware of 

escape/survival plan on a fire emergency 
 I feel I am already very aware of fire safety & hope to continue to check 

everything regularly 
 Not leave things cooking to answer doorbell or phone.  More frequent 

alarm checks, running household appliances when I am at home 
 Leaving appliances on only during day time.  Will install a co detector, 

frequency of testing 
 Checking smoke alarms monthly.  Buying a new electric blanket, 

checking plug sockets at night 
 Check on (1) Alarms (2) Plugs pushed in properly, switching off 

appliances when going out plus at night time. 
 Unplug all devices at night, take phone into bedroom, check smoke 

alarm monthly 
 Use wheat bags not use electrical items overnight, unplug hair 

straighteners/curling tongs check alarms more often 
 ~Check both smoke alarms monthly.  Always turn off "plug in" air 

fresheners at night & when leaving the house.  If using a wheat heated 
bag never over heat & check fabric for holes 
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 I will be testing the alarms very 2 weeks and taking my mobile phone to 
bed with me 

 New smoke alarm.  Mobile phone now in bedroom 
 A new electric blanket 
 An improved extension lead to a socket 
 ~Aware of 1 gadget = 1 socket for appliances 
 I thought I might get a fire blanket 
 New filter in tumble dryer 
 Use the correct charger for each device i.e. phones & tablets 
 Change double adaptor to extension lead - now know who to contact in 

case of fault 
 To be extra careful regarding electric sockets 
 Taken out block plug connectors (& binned them).  Removed tea 

towels from top of cooker 
 Ensuring all door are closed at night or when I go out 
 Make sure all doors are closed when going out 
 Switch off at night - shut doors 
 Close doors 
 Reminded of need to keep doors shut at night 
 Close doors at night 
 Close all doors at night 
 Closing internal doors at night 
 Ensuring doors are closed and electric devices switched off 
 Make sure all doors down stairs are closed at night 
 Check all doors at bedtime 
 Close door to lounge at night 
 Making sure I close all doors at night 
 Will close downstairs doors at night - will state "Cheshire" when called 

999 on mobile phone 
 Shutting all doors when going to bed 
 Closing all doors at night 
 Before going to bed, closing all the doors downstairs 
 We will make sure all internal are closed at night and when we go out 
 Isolate kitchen at night by shutting doors 
 Shutting more internal doors 
 We will shut internal doors 
 Shut living room door when going out and at night 
 Remember to close doors at night 
 Will try to remember to close doors 
 Shutting all doors when out and when in bed, having telephone at 

bedside 
 We will ensure that doors downstairs are closed overnight and door 

keys are more accessible  
 Closing doors at night keeping keys by bedside 
 Just closing doors at bedtime, everything else is in line with your 

suggestions 
 Shut all internal doors at night 
 Closing internal doors 
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 Close all doors at night 
 Shutting kitchen door at night 
 I'm very deaf so I will be using the bedside alarm at night.  Closing all 

the doors when going to bed 
 Close kitchen doors at night 
 Shut the door to the stairs at night 
 Ensure doors are 
 Closing all doors at night 
 Closing ground floor room doors at night.  Taking mobile phone to bed 
 Making sure all doors are closed at night and when going out 
 New fire alarms fitted by fire officer in recommended places.  2.  

Keeping doors closed at night to retard fire.  3.  Fire drill in case of fire. 
 Keeping doors closed.  Eye on chip pans 
 Taking care to close doors and be more aware of fire hazards 
 Close doors internal at night, get new carbon monoxide alarm 
 Close all doors at night, dust smoke alarms 
 Make sure downstairs doors are all closed when going to bed.  Check 

alarms more regularly, at lease once a month 
 Close doors. Look after smoke alarm 
 Regularly checking smoke alarms, closing all door (internal) at night 
 Ensure smoke alarms are checked, & internal doors closed at night 
 Remember to check smoke alarms regularly 

- remember to close lounge doors at night 
- buy carbon monoxide alarm re coal fire 

 Shutting all inside doors at night, checking all plugs and electrical 
devices, checking smoke alarms 

 Checking smoke alarms regularly closing all doors at night & when I go 
out.  Keeping an eye if plugs are pushed in and cable ok 

 Testing our smoke alarms weekly. Move our toaster from under 
cupboard, shut doors at night. Switch off all electrical appliance at 
socket 

 Checking fire alarms work - weekly.  Closing doors at night.  Turning off 
computer at wall plug instead of standby, unplug television 

 Getting a new extractor fan filter. Speak to Environmental health 
regarding smoke coming in our house from next doors chimney. Turn 
off all devices at night, shut doors, test smoke alarms 

 Keeping (charged) mobile phone near bed at night, closing internal 
doors especially, kitchen door, switching off laptop when not in use.  
Cleaning & checking alarm more frequently 

 More care unplugging electrical appliances and keeping doors closed.  
Hoovering around alarms 

 Not overload plug sockets & always shut doors going to bed 
 Trying to keep doors closed at night & will buy trailing socket for TV 

equip 
 Closing doors use a deep fat fryer 
 Close all my doors when going to bed, think about an escape route 
 Ensuring all doors are closed at night and using dish and clothes 

washing machines whilst I am at home 
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 Close doors from kitchen at night.  I won't use appliances over night - 
washer, dryer etc 

 Closing doors at night no charging phones or running w/mc's at night 
 Switching off washing machine before leaving house.  Closing internal 

doors at night 
 Being more careful over closing doors at night.  Stop leaving phones 

etc. on charge overnight 
 Turning things off at night, charging laptop on flat surface, closing all 

doors at night 
 Closing all doors removing plugs from sockets when not in use 
 Close doors at night unplug electric plugs 
 Shutting internal doors & switching off appliances at night 
 Move dog from kitchen with doors closed, not leave ipad charging 

overnight 
 Closing downstairs doors at night, charging phones on tile?  Turning 

rings off floor, new wheat bags 
 Keep sitting room door closed at night. Take mobile phone up to bed 
 Invest in new deep fat fryer 
 Clean cooker, moved things off the top of the microwave 
 Buying a fire blanket for kitchen 
 Not leaving combustibles on hob 
 Get microwave away from adapter 
 More careful in kitchen 
 Think about escape routes - fit new kitchen door 
 Making sure front door key was close to hand in case of fire 
 Talk to the children about a fire escape 
 Changing place where keys are kept 
 Arrange to have spare keys purchased to assist in evacuation in 

emergency 
 Put window key by upstairs escape route 
 Considering purchase of carbon monoxide detector - ensuring that 

keys & identification are easily available especially at night 
 1. Keys - nearest from kitchen to new safe place 

2.Purchase a monoxide 'alarm' for top of combi boiler 
 Be vigilant at all times 
 Already carrying them out 
 Just to be more aware of the dangers linked to fire 
 Will continue as always 
 Ring ADT to see if my bleeping fire alarm is theirs 
 Keep assessing  
 Will follow all the miscellaneous advice from officer 
 will follow the safety advise given 
 More careful & aware of Fire Risks 
 All what officer suggested 
 More vigilant 
 Trying to follow the '6 sense steps' regularly 
 Check the house often 
 Stay vigilant 



6/3/17 Home Safety Assessment Customer Satisfaction Survey Analysis Q3 2016/17 Page 19 of 27 

 Be always aware of dangers 
 Making sure I call if I have any future problems 
 Telling friends & neighbours 
 Be more aware - I should know better 
 To be more aware of possible happenings! 
 Will take all advice given 
 All ok 
 We have recently bought the house & the purpose of the check was to 

highlight anything that was not working, dangerous, etc. with the intent 
to rectify them prior to moving in 

 Be more careful! 
 Take a lot more notice 
 Further device to assist my hearing of alarm because I am deaf 
 Being on my own, you must make sure of what you've been made 

aware of and always double check before going to bed 
 The safety changes have been made.  Fire alarm disc's 

changed/hearing vibrator  
 We will carry on with our safety precautions and advice given 
 Moving my toaster from under kitchen unit 
 Toaster away from under the over cabinet in kitchen, have ID with me 

in bedroom 
 Do not charge mobile or anything overnight.  Switch off plug in diffusers 

at night - 4 hrs. max.  Move toaster from under wall units.  Register my 
mobile phone with the 999 emergency services by SMS text 

 Keeping mobile phone with me in bedroom overnight - move toaster to 
safer place 

 Switching off appliances at main switch 
 Not charging electrical equipment e.g. phones tablets overnight 
 I shall be switching off my electric air freshener off each night 
 Switching more appliances off at night 
 To unplug appliances 
 Not leaving appliances on charge overnight 
 Not putting dishwasher on o/night 
 Monitor washing machine and dishwasher when in use 
 Switch off all appliances and remove plugs where feasible 
 Remember to unplug things especially at night 
 unplugging at night 
 Unplug TV & washing machine when not in use 
 Not to have my phone charging all night 
 Not leaving electric phones etc. on charge at night 
 Turning plugs off 
 Not using dishwasher at night 
 Turn off standbys 
 Not charging mobile overnight 
 Take electrical plugs out at night 
 Notably mobiles and sockets turned off to bed 
 Never to leave washing machine unattended 
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 Plugs not needed taken out sockets when not in use nothing left on 
standby 

 Be more careful re washing machine and tumble drier 
 Turn electrical equipment (chargers) off overnight 
 Not leaving things on when we go out or to bed 
 We will not be leaving drivers switched on unnecessarily, your rep gave 

us some very helpful advice 
 Not leaving appliances on when out of house.  Take mobile phone to 

bedroom 
 Don't keep air freshener plug ins on all the time 
 switching off more plugs at night 
 Turn off more appliances 
 Not live plugs on smelly washer info 
 Lock doors urn off air freshener, check fuse box 
 Won't be going shopping and leaving washing machine running.  Won't 

overload electric sockets 
 We will take care to never leave any electric machine working on it 

own.  Leave nothing on stove to answer door 
 Switching off more appliances.  Buying an egg timer 
 Take mobile phone to bedroom and do not charge it overnight 
 Taking the mobile phone to bed with us, switching off the TV at mains 

switch 
 Ensuring dishwasher & washing machine are not left running when we 

go out - ensure mobile phone is in bedroom.  Change block plug to 
bank of plugs on a flat extension.  Will not leave iPad on to charge 
overnight 

 Keep a mobile phone in the bedroom overnight 
 I should take my mobile phone to the bedroom at night 
 Having a phone in the bedroom at night 
 Keep a mobile phone in the bedroom at night 
 Mobile phone in bedroom 
 Taking mobile phone to the bedroom at night in my handbag 
 Telephone kept upstairs 
 Take mobile upstairs at night 
 We will be taking a mobile phone into the bedroom at night 
 Advised to take mobile phone to bed as no phone upstairs 
 Keep mobile in bedroom to ring straight away if there is a fire 
 Taking mobile phone upstairs at bedtime 
 Keep a phone in bedroom never use candles 
 Have moved carbon monoxide monitor to a more suitable place.  Have 

mobile phone by bedside 
 More careful before going to bed, check plugs & cooker.  Take mobile 

phone when we retire for the night 
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Appendix Four 
 
This appendix lists all the additional feedback received this quarter, 
categorised into positive, neutral and negative categories. 
 
Positive Feedback (168 responses) 
 

 Very thorough and well presented 
 Very constructive friendly approach - well done.  Returned to us when 

we were out 
 Should be made compulsory that every home should have this visit, 

lovely to see Firemen in a none 999.  Well done 
 I was not at home but my disabled husband & carer let you in!  They 

told my alarm was not working but it goes off regularly when I fry 
anything 

 Lovely lady extremely polite and interesting 
 Officer was... very professional service, informative, positive, no 

judgement, made.  As a consequence I feel safer now and more aware 
of dangers. Thank you so much! 

 I was very happy with the help that officer gave me, he made me feel 
safer with the advice he gave me, and he was a very pleasant person 

 officer was very helpful, she gave us good advice, explained points 
clearly and replaced two older smoke alarm models.  Well done a great 
service! 

 Very efficient - excellent 
 He was very polite and helpful and fixed the new alarm for me before 

he left 
 The man that came was excellent. officer was very thorough 
 The call was not arranged.  Wife in bath - me at shops, however the 

visit was appreciated 
 We had a visit from officer very friendly and very helpful.  He moved an 

alarm from halfway up the stairs to the living room which I am much 
happier about its position and a new alarm on the landing 

 Such checks all a very good idea 
 Good advice 
 We felt officer was most helpful and very much looking out for our 

safety 
 "Switch everything off at night" - not sure if this means switches (as in 

lights & loops) or sockets.  Perhaps this should be a bit more clearly 
discussed 

 Very pleased how tidy the worked was done.  Nice polite officers Thank 
you 

 I found the two firemen very pleasant & polite.  Excellent service 
indeed.  Thank you!! TMM  

 Prompt service, good advice 
 Very good advice from the officer.  Learnt a lot about fire hazards 
 This is the second visit since I have lived here.  I think it is an excellent 

service 
 A pleasant encounter 
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 Very pleasant, clear and helpful visit 
 Regulations make it difficult to check fire alarms not fitted by you 
 I was surprised that I couldn't just replace the battery in the existing 

smoke alarm, as I can with the one we already had.  I was pleased that 
it was replaced for me & happy to receive extra advice on safety issues 

 Very helpful 
 The Fire Officer was very informative and pleasant 
 Perfectly satisfied 
 Good that follow ups are made 
 The visit was unsolicited by us but much appreciated.  A very good 

service indeed 
 Very pleased to receive the fire alarms, and appreciated the 

assessment which was carried out in a professional manner.  P.S.  
Sealing strip - doesn't!  

 Very grateful that the fire service called and extremely grateful Judy 
fitted another smoke alarm.  Very grateful Fire Service is there at all 
although hope never to need them 

 Found check very helpful 
 Very helpful, speedy 
 Was very informative but not over whelming.  The assessor was able to 

'read' me and the house as to what I already knew.  Was very good, 
very polite & friendly man :) 

 Very friendly and very informative 
 officer was very helpful & his advice was very useful.  He is a credit to 

your organisation 
 The officer fitted an extra fire alarm on the landing in the communal 

hallway  
 I have just replaced my smoke alarms as they had started (given to me 

by Cheshire Fire brigade after an initial visit some years (6 on 8) some 
years ago) as  they were crackling and "playing up".  I telephoned the 
maker and they were replaced 

 The officer was very pleasant and answered all my questions 
 It was good to know, what to do in certain situations and always be 

sure to close all doors in case of fire.  Also they will be in touch at later 
dates 

 Helpful polite fireman 
 It well worthwhile having these checks and informative.  For every ones 

safety 
 Very efficient and helpful 
 First class service.  Replacement of a faulty fire sensor 
 A very efficient, polite, courteous and helpful officer 
 Very professional approach 
 A pleasant and helpful young man.  Thank you 
 officer was very polite and answered all my questions which made me 

feel more confident in future. I could fully recommend him to the Fire 
Service for explaining the dangers of fire in home! 

 Your representative was excellent in every way and recommended 
unreservedly  
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 It was very efficient and polite 
 The fire officers were very professional and friendly.  We are grateful 

for this service and we are sure that it will save others lives - thank you 
 A very good visit for over 55's to ensure we are safe in our homes 

regarding fire hazards 
 Very professional & helpful 
 The staff were most kind & helpful 
 Very friendly helpful officers 
 "Ooo young man!" as the saying goes.  LOL!  He was very pleasant 

and polite with a good sense of humour.  Definitely a people person 
who got his message over perfectly  

 Lady very pleasant. Good at her Job. 
 Only it was a surprise and very welcome by my wife and I 
 I was very pleased with my visit. I found it very interesting 
 Very polite and informative 
 The thought, work & effort that has gone into this is very commendable 

and long may it continue.  It matches the service you give overall.  Well 
done & thank you 

 officer was  very thorough & extremely polite 
 The appointment was at the agreed time the Fire Officer was extremely 

helpful in every respect and he offered good advice updating the last 
visit some years ago 

 No very pleased 
 Very professional, down to earth and approachable.  Replaced a 

defunct alarm and re-sited it in a more favourable position (due to low 
beams deflecting smoke on original site)  very glad of the advice - 
thank you 

 It was good to have a friendly face who wasn't pushy 
 Well worth doing 
 I was really pleased that the lady who called was "deaf aware" as this 

made the assessment so much easier.  The information she gave me 
was invaluable & although I was aware of some things it was a very 
good refresher course.  I'm very grateful that this service is available - 
keep up the good work 

 Overall and extremely useful advisory & informative visit from 
knowledgeable experts 

 Friendly & thorough 
 officer who visited us was most helpful patient and polite.  Excellent 
 The chap was very polite & helpful 
 A very worthwhile service 
 I was very pleased with the visiting official he was extremely polite & 

very informative 
 No - I was satisfied with check 
 officer was very helpful - thank you 
 Such a pleasant young man and explained everything thoroughly 
 Ensure the criteria for the visit has been met (e.g. over 65 etc.) before 

saying, "we shouldn't be here" 
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 Had a 3 year old granddaughter staying and she "loves" firemen, your 
two officers were excellent with her.  We visited a fire station open day 
last w/end which she loved 

 Very helpful & workman like 
 I had a visit from officer this afternoon, he was very smart, punctual, 

very polite, and informative.  He fitted new equipment and explained 
everything he was doing and showed me how to operate the 
equipment 

 Fire officer very efficient, helpful, pleasant and polite 
 The fire officers were friendly courteous and considerate 
 Fantastic Advice. officer was very good at listening and giving advice. 
 Keep up the good work 
 We would like to compliment the young man who visited us. Extremely 

polite and Professional. A credit to the fire service. 
 Efficient, friendly, helpful courteous 
 The new smoke alarm was very welcome as my old one was a bit 

temperamental 
 I would like to praise your officer very highly for all the helpful advice he 

gave to me regarding all my electrical appliances 
 Very polite staff & identity badges - on time - careful workers 
 officer was quick polite and very knowledgeable  
 The workmen were kind & supportive & understood my hearing 

difficulties 
 Thank you very much - unexpected 
 The person who visited our home was very efficient and had a good 

knowledge of the products and general safety I was very  pleased 
 The gentleman who came was very polite and helpful 
 I know you have a good service and you aim to please and you do that 

very well 
 ~Very good 
 Pleased that current cut-backs had not stopped the smoke alarm 

check/replacement routine 
 Wonderful 
 As we get older its very reassuring to know we are (our safety) being 

looked after. Wonderful service 
 Excellent service, friendly & helpful 
 Very helpful & friendly 
 Our 2 assessors were very efficient & a delight 
 The two ladies that came were very efficient, very pleasant 
 Very good advice 
 I was pleased that a new smoke alarm was fitted in the lounge & that 

an existing one in the hall was replaced, because of an incorrect fitting 
 Lady who did check & fitted alarm was 1st class 
 Very reassuring 
 Very helpful 
 We found officer very caring, helpful, informative.  We feel safer after 

his visit 
 officer was friendly and helpful.  It was a pleasure to meet her 
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 Very friendly officer who gave us excellent advice 
 We had not asked for this survey but the van pulled up and the next 

thing he was in the house. Very nice guy polite efficient and explained 
everything slowly & precise what a great advocate for the service 

 I had replaced fire alarms which were faulty.  Very good service - thank 
you 

 Additional information about alarms for those with hearing impairment, 
landlords' duties & more was very helpful.  If there are leaflets on 
facilities (alarms etc.) for older people or a website then we would 
welcome being kept up to date. Thank you 

 The young lady was very helpful and explained everything I needed to 
know - thank you for sending her 

 The young man was most delightful in every respect - please thank him 
for his time 

 Excellent, helpful visit 
 Just to say I did not ask them to call, but pleased I am being thought of 
 Very informative thank you 
 The fire officer was very informative and pleasant and put us at ease.  

Thank you 
 Lady was very helpful, put my mind at rest as I just lost my husband so 

now on my own 
 Fast efficient service 
 Very efficient 
 The officer was very helpful and very polite 
 All explained very well 
 Great service 
 Thank you very much 
 Informative and enjoyable 
 This is a very useful and welcome service 
 People always assume that there are no problems, so it's a good idea 

for the Fire Service (or their rep) to do non-requested checks 
 No service was good, in fact excellent 
 Very helpful and informative 
 officer was extremely friendly and gave excellent advice and explained 

everything thoroughly 
 Fire service staff were polite, informative and nothing was too much 

trouble.  I also think fire men/women should get the same pay and 
pensions as the police - disgraceful that you don't 

 The officer was very courteous and professional 
 Will pass on to elderly neighbour 
 I was most impressed by the kindness and courtesy shown to me.  I 

am 84 year of age and many aspects had to be explained to me  
 Excellent service and advice by the lady that called! 
 Very satisfied all advice given was informative and helpful 
 Only that your representative was very efficient and polite, we were not 

instructed we were informed and advised 
 Excellent 
 officer who attended was polite, professional & helpful 
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 The check was thorough and covered all aspects for Fire Safety - 
especially beneficial for our age groups 

 Thank you for your visit 
 Absolutely brilliant very efficient.  Very helpful & accommodating.  

Thank you very much  
 Excellently carried out 
 Feel safer now new fire alarm fitted in entrance hallway 
 Very informative visit very interesting updated facts.  Information easy 

to understand 
 The check was very thorough and very satisfactory.  An additional 

alarm was fitted 
 As an elderly person it was comforting to know that I was doing the 

correct things in my home to avoid a fire 
 I was made aware of my escapes in case of a fire.  The check was very 

valuable 
 Gave good advice about what to do in case of fire 
 I was very grateful for your help 
 Very nice man, he was polite and I felt at ease with him.  Also useful 

info, and he fitted 2 alarms 
 Very good 
 The lady was extremely nice 
 Good advice well taken 
 No was satisfied with visit 
 Excellent staff number who visited.  He was exceptionally observant 

and understanding.  He was an excellent ambassador with first rate 
people skills 

 What a good service to the community, also to have a refresher course 
is a good thing when people get older.  Thank you 

 Great service - thank you 
 The visit help details were 1st class.  Thank you for your time, help and 

the items supplied 
 It came out of the blue! And found very interesting! 
 A charming and helpful young man 
 Very good, and a great help to me with friendly advice 

 
Neutral Feedback (39 responses) 
 

 No further comments (20 x responses) 
 Thank you for the visit 
 This is late as I broke my shoulder and couldn't write.  I didn't know he 

was coming but had had a problem with one of my alarms 
 The only thing not mentioned or checked was the replacement date on 

my co & smoke alarms - I know that many houses have units 10 + 
years old 

 Carbon monoxide monitors not mentioned 
 Useful to have booklet.  I know that the first smoke alarms had been 

installed by the Fire Service but I had not been sure who to contact if 
the smoke alarms stopped working 
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 Think checks should be compulsory for 65+ years or the average time 
one loses general faculties of hearing, sight & smell also 'solo' 
dwellings.2. Help planning escape route appreciated & which doors to 
close at night.  3. Would be appreciated if monoxide 'alarms' could be 
purchased from fire man if possible?? 

 Not a bad thing, but no idea how or why we were visited.  Not pre-
arranged or contacted in any way beforehand - phone or drop card in, if 
doing areas.  2. Safety issues for elderly - people access to 
house/property, unannounced 

 Replaced fire alarms which had expired 
 Your staff said they would like everybody to be as aware as me 
 We would have liked to know your extremely nice man was coming 
 Wasn't aware (aged 76) that I could have free regular assessment and 

free alarms fitted.  Perhaps local councils could include info, from the 
Fire Service in their monthly magazines etc. 

 Determined to buy carbon monoxide sensors after being advised to do 
so 

 No everything is really just common sense 
 Due to the general increase in life expectancy, another age range of 

80+ must be added to the age question.  This information greatly 
improves the relevance of the survey regarding the elderly 

 The check was based very much on common sense, best practice & 
experience of the fire service.  Smoke alarms are fitted on both floors 
and are working.  The recommended night time escape route was 
pointed out and the property deemed low risk. 

 Keep going as you are 
 I forgot to ask for advice on how to get rid of carbon monoxide alarm 

unit which is out of date and has been replaced 
 Out of the blue arrived, unsure at first.  But realised they were genuine 
 After our 2nd unsuccessful visit from your team, we called the 0800 

3890053 number on the card left at our address.  The operator told my 
husband we were ineligible for a visit or help!!  Luckily officer returned 
for a 3rd and successful visit! 

 
Negative Feedback (3 responses) 
 

 I strongly suspect that the call was targeted, and I resent the 
implication - when it would have been polite to make an appointment.  
We should otherwise have been delighted, rather than otherwise 

 Letter or phone call would be better in the first place, rather than cold 
calling at the door 

 I would have appreciated prior notice about the visit, otherwise it would 
have been the fire officers waste of time & money as he'd come all the 
way from Warrington.  Usually I "shop" on Fridays and could easily 
have been out of the house.  Please don't waste our tax payers money 
by "cold" calling 


