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Introduction 
 
 
This report sets out the results of satisfaction survey responses, received 
between April 1st and June 30th 2016 from residents who have had a Home 
Safety Assessment (HSA). 
 
A copy of the questionnaire was left with residents by community safety 
advocates and operational crews and they were invited to complete and return 
them by freepost. The response data was inputted contemporaneously upon 
receipt by Cheshire Fire and Rescue Service’s Customer Services team. This 
report summarises that data and was prepared by Graeme Worrall, the 
Service’s Consultation and Engagement Officer, during July 2016. 
 
Any comments or suggestions on the way information is presented, or any 
questions relating to the data itself, should be directed to Graeme on ext 68407 
or by email to graeme.worrall@cheshirefire.gov.uk 
 
Please note that where percentages are indicated, they have been rounded up 
or down to the nearest whole figure and for that reason may not add up to 
precisely 100%. 

mailto:graeme.worrall@cheshirefire.gov.uk
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Summary of results 
 

Satisfaction rates with the Home Safety Assessment (HSA) delivery this quarter 
have been excellent. Not only have people praised the way the visits were 
conducted, from the feedback received they seem to have retained the key 
safety messages that the Service would hope them to remember.  

The following give a summary of the report findings:  

 

 99% of respondents were pleased with their Home Safety Assessment 
and 98% felt safer in their home after the visit. 

 88% of visits were undertaken within two weeks and 96% within one 
month. 

 All respondents thought the length of visit was about right and that staff 
conducting HSAs were friendly, helpful and polite. 

 99% of respondents felt that the advice given was helpful. Closing doors, 
switching off appliances when not present and regularly testing smoke 
alarms were the changes most frequently cited by respondents that they 
would be making after the visit. 

 98% of respondents would recommend a HSA to friends or family. 
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Profile of respondents 
 
 
Response rate 

A total of 476 surveys were returned during the reporting period, compared to 
320 in Q4 2015/16. It is important to remember that not every respondent 
answered every question in the survey. 
 

Postcode areas 

Respondents were asked to indicate their postcode and those that did have 
been plotted on the map below, illustrating ‘at a glance’ the areas from which 
responses were received. 

 

 

Gender 

A total of 217 men and 204 women declared their gender on survey responses, 
with just 1 respondent preferring not to say.   
 

Category Q1 Q4 

Male  
217 

(51%) 
123 

(41%) 

Female 
404  

(48%) 
174 

(58%) 

Prefer not to say 
1 

(<1%) 
2 

(1%) 
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Disability 

412 people answered this question, which asked people to identify with one of 
the following categories (please note people can select more than one disability 
so the percentages have been removed).  

Category Q1 Q4 

None 181 160 

Hearing impairment 137 64 

Facial disfigurement 1 3 

Manual dexterity 22 14 

Mental ill health 8 6 

Mobility 128 65 

Learning difficulties 2 5 

Learning disabilities 0 3 

Progressive condition 31 17 

Speech impairment 2 4 

Visual impairment 26 22 

Other 17 23 

Prefer not to say 7 3 

Please note: Appendix One shows this information in a chart form.  

Age 

441 respondents declared their age and are categorised in the following 
groups. 

Category <18 
18 - 
24 

25 - 
34 

35 - 
44 

45 - 
54 

55 - 
64 

65+ PNTS 

Q1 
0 

(0%) 
0 

(0%) 
4 

(1%) 
9 

(2%) 
9 

(2%) 
14 

(3%) 
398 

(90%) 
7 

(2%) 

Q4 
0 

(0%) 
2 

(1%) 
9 

(3%) 
4 

(1%) 
10 

(3%) 
28 

(9%) 
239 

(80%) 
6 

(2%) 

PNTS – prefer not to say 

Please note: Appendix Two shows this information in a bar chart. 

 

Sexual orientation 

A total of 363 people answered this question, which asked people to identify 
with one of the following categories. 

Categories Q1 Q4 

Heterosexual 
343 

(94%) 
239 

(96%) 

Gay/Lesbian 
0 

(0%) 
0 

(0%) 

Bisexual 
2 

(1%) 
1 

(<1%) 

Prefer not to say 
18 

(5%) 
8 

(3%) 
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Religious belief 

A total of 413 people answered this question, which asked people to identify 
with one of the following categories. 

Categories Q1 Q4 

No religion 
57 

(14%) 
31 

(12%) 

Buddhist 
0 

(0%) 
2 

(1%) 

Christian 
334 

(81%) 
212 

(81%) 

Hindu 
1 

(<1%) 
0 

(0%) 

Jewish 
0 

(0%) 
1 

(<1%) 

Muslim 
1 

(<1%) 
0 

(0%) 

Sikh 
1 

(<1%) 
0 

(0%) 

Other 
5 

(1%) 
7 

(3%) 

Prefer not to say 
14 

(3%) 
7 

(3%) 

 

Ethnic origin 

A total of 452 people answered this question, which asked them to identify with 
one of the following categories. 

Categories Q1 Q4 

White - British 
438 

(97%) 
294 

(98%) 

White - Irish 
3 

(1%) 
2 

(1%) 

White - Gypsy or Irish Traveller 
0 

(0%) 
0 

(0%) 

Any other White background 
2 

(<1%) 
2 

(1%) 

White and Black Caribbean 
0 

(0%) 
0 

(0%) 

White and Black African 
0 

(0%) 
0 

(0%) 

White and Asian 
0 

(0%) 
1 

(<1%) 

Indian 
2 

(<1%) 
0 

(0%) 

Pakistani 
0 

(0%) 
0 

(0%) 
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Bangladeshi 
1 

(<1%) 
0 

(0%) 

Chinese 
1 

(<1%) 
0 

(0%) 

Any other Asian background 
0 

(0%) 
0 

(0%) 

African 
0 

(0%) 
0 

(0%) 

Caribbean 
0 

(0%) 
0 

(0%) 

Any other Black/African/Caribbean/Black 
British background 

0 
(0%) 

0 
(0%) 

Arab 
0 

(0%) 
0 

(0%) 

Any other ethnic group 
0 

(0%) 
0 

(0%) 

Prefer not to say 
5 

(1%) 
1 

(<1%) 
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Survey results 
 

Q3. Was your home safety assessment... 

449 respondents answered this question.  

 Q1 Q4 

Asked for by you? 
63 

(14%) 
57 

(19%) 

Arranged for you by a friend or 
relative? 

12 
(3%) 

10 
(3%) 

Arranged for you by a support 
group or other organisation? 

26 
(6%) 

29 
(10%) 

After a fire in your home? 
0 

(0%) 
2 

(1%) 

Suggested to you by us at 
Cheshire Fire and Rescue 
Service? 

146 
(33%) 

77 
(25%) 

Organised in another way? If so 
how? 

Narrative responses indicate that the 
majority of these visits were a result of  

 Service door-stepping (138 
responses) 

 Five year re-visits (20 
responses) 

 Replacing faulty alarms (20 
responses) 

202 
(45%) 

130 
(43%) 

 

Q4. If you asked for the assessment...how did you hear about it? 

Q1 Q4 

Responses included: 

 Service door-stepping (23 

responses) 

 Had previous assessment (17 

responses) 

 Neighbour, family or friend (14 

responses) 

 

Responses included: 

 Neighbour, family or friend (18 

responses) 

 Had previous assessment (12 

responses) 

 Service door-stepping (12 

responses) 

 Partner referral (11 responses) 
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Q5. How long did it take us to visit? 

215 respondents answered this question. 

 Q1 Q4 

Under a week 159 (74%) 113 (68%) 

Under two weeks 31 (14%) 39 (23%) 

Two to four weeks 18 (8%) 9 (5%) 

More than a month 7 (3%) 6 (4%) 

 

Q6. Did we keep to the appointment? 

211 respondents answered this question. 

 Q1 Q4 

Yes  210 (100%) 159 (99%) 

No  1 (<1%) 2 (1%) 

 
 
Q7. If we didn’t keep to the appointment, did we... 

Two respondents answered this question. Respondents were able to answer 
any question that applied. 

 Q1 Q4 

Contact you to tell you we couldn’t visit? 0 0 

Explain why we couldn’t come? 1 0 

Arrange a new time to visit? 1 1 

Apologise? 2 2 

 
 
Q8. Was your visit... 

451 respondents answered this question. 

 Q1 Q4 

Too long 1 (<1%) 0 (0%) 

About right 450 (100%) 306 (99%) 

Too short 0 (0%) 3 (1%) 

 
Q9. Do you agree that our staff were polite, helpful, efficient and friendly? 

476 respondents answered this question. 

 Q1 Q4 

Strongly agree  433 (91%) 293 (92%) 

Agree 43 (9%) 26 (8%) 

Neither agree or disagree 0 (0%) 0 (0%) 

Disagree 0 (0%) 0 (0%) 

Strongly disagree 0 (0%) 1 (<1%) 

 

 



29/7/16 Home Safety Assessment Customer Satisfaction Survey Analysis Q1 2016/17 Page 11 of 30 

Q10. How helpful did you find the advice we gave you? 

474 respondents answered this question. 

 Q1 Q4 

Very helpful  408 (86%) 266 (84%) 

Helpful 62 (13%) 49 (16%) 

Neither helpful nor unhelpful 3 (1%) 1 (<1%) 

Unhelpful 0 (0%) 0 (0%) 

Very unhelpful 1 (<1%) 0 (0%) 

 
 
Q11. Did we give you a safety booklet to keep? 

473 respondents answered this question. 

 Q1 Q4 

Yes  459 (97%) 315 (100%) 

No 14 (3%) 1 (<1%) 

 
 
Q12. What changes will you be making as a result of our advice? 

387 people responded to this question. The most frequently cited change was 
that residents would close their doors (18% of responses), followed by 
switching off appliances (17%). 11% of respondents said they would check their 
smoke alarms regularly. 

23% of responses stated that they would not be making any changes, however 
the vast majority of these said that they already follow the advice that was given 
during the HSA. 

The following word cloud, which analyses people’s responses, shows the most 
frequent words used in answer to the questions:  

 

A full list of comments is included in Appendix Three of this report.  
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Q13. Following the visit, do you now feel safer in your home? 

461 respondents answered this question. 

 Q1 Q4 

Yes  453 (98%) 302 (98%) 

No 8 (2%) 7 (2%) 

 

Q14. Would you recommend this service to your friends or family? 

460 respondents answered this question. 

 Q1 Q4 

Yes  451 (98%) 312 (100%) 

No 9 (2%) 0 (0%) 

 
Q15. How pleased were you with your Home Safety Assessment? 

472 respondents answered this question. 

 Q1 Q4 

Very pleased 405 (86%) 267 (84%) 

Pleased 63 (13%) 46 (15%) 

Neither pleased nor displeased 4 (1%) 3 (1%) 

Not pleased 0 (0%) 0 (0%) 

Not at all pleased 0 (0%) 0 (0%) 

 

Q16. Is there anything else, good or bad, you would like to say about your 
check? 

There were 284 people who responded to this question. 230 (82%) of the 
comments were positive. 46 responses (16%) were neutral, the majority of 
which were responses stating they had nothing further that they wished to say 
about their Home Safety Assessment. Six responses (2%) contained negative 
feedback or issues that could be considered to improve the delivery of HSA 
programmes. 

 

Much of the positive feedback focused on the polite and professional manner 
in which staff from the Service conducted themselves; and how informative 
various pieces of advice were. Two items of negative feedback related to the 
use of door-stepping, three related to the asking of residents’ demographic 
information and a further two comments concerned the time it took to book in a 
visit. 

 

A full list of all comments can be seen in Appendix Four.  
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Appendix One: This chart shows a breakdown of the different disabilities 
declared by those responding to the HSA Satisfaction Survey. Please note 
that individuals may have selected more than one disability.  
 

 
 

Appendix Two: This chart shows a breakdown of the ages as declared by 

those responding to the HSA Satisfaction Survey.  
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Appendix Three 
 

This appendix lists all the comments made when asked if people would be 
making any changes as a result of their HSA. Please note 88 respondents 
said they would not be making any changes and as such these comments are 
not included. 
 

 Dishwasher to be checked/repaired by Bosch. Extra CO detectors. Act 
on sockets advice re overloading 

 Get a carbon monoxide detector 

 Chasing our landlord for a CO alarms! 

 Move carbon monoxide box 

 Buying two CO detectors 

 I have now ordered a CO alarm as well 

 Ensuring all plugs are fitted correctly. Moving the carbon monoxide 
alarm. Checking safety route 

 Re-positioning of our existing carbon monoxide alarms 

 Fit C0 meters. 

 To check my alarms monthly 

 Checking alarm batteries regularly 

 Check & test fire alarms more frequently 

 Checking the fire alarm more often 

 Testing alarms more often 

 Check alarm as recommended 

 Will check smoke alarms more regularly 

 Will check smoke alarms. Use dish washer & clothes washer in day 
time when in house. In next question customer has written - not really - 
can't see us turning all plugs off at night - we seem to have a huge 
amount of plugs!! 

 Regular tests and checks on household appliances 

 Charge battery operated units during the day or early evening, not at 
night 

 Checking alarm - clearing tumble drier fluff more 

 Check alarms slightly more regular 

 Ensuring safety check with existing smoke alarms 

 Regularly check re life of batteries in the fire alarms 

 To carry out tests more frequently 

 I have 4 smoke alarms already but will install one in my bedroom 

 More regular testing of smoke alarms 

 To check every 4 weeks 

 Make sure alarms are tested weekly 

 Keep checking the fire alarm 

 Will vacuum alarms every month 

 Check the alarm more frequently than now and change the electric 
blanket 

 Remember to check alarms regularly 

 I will test everything in more often. 

 Check alarms more often 
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 Checking batteries often in alarms 

 none, other than to remain vigilant and testing alarms regularly we are 
non- smokers which helps    

 testing the alarm myself 

 I will check the battery's  

 check alarms more often  

 It was to check the device 

 Moved downstairs smoke alarm 

 Hovering fire alarm.  

 Replace smoke alarm on top floor.  Purchase carbon monoxide alarm 

 Check smoke alarms, installed 2 carbon monoxide detectors 

 Will now check/test fire alarms monthly.  Do not (& we don't) leave 
dryers/washing machines on when away/overnight- will tell others 
about this as well. 

 Looking into extra electrical sockets 

 I have registered my Indesit tumble dryer for repair 

 Electric plugins  

 Changing plug adaptor 

 Check power points on a regular basis 

 Bedside & panic button tactics 

 Put keys overnight in a different place 

 Change one plug 

 Buying a different electrical adaptor  

 Buy an extension lead for the plug sockets 

 Keep the fuse box cupboard clear 

 More care and time checking all house electrics  

 Re-installation of 2 appliances 

 Changing old square adaptors 

 Extra smoke alarms fitted (by you).  Checking for any overloaded 
electrical sockets 

 Checking plus and adaptors, not leaving lap tops on settees, candles - 
checking they are out 

 None, except to ensure that the electrical socket points have an 
acceptable no of connections 

 Check appliances and keep safety in mind 

 Change plug holders 

 New single electric blanket 

 Changed position of a plug on the on the extension block. Otherwise ok 

 Know my escape route, don't overload sockets and keep an eye on 
wiring 

 ensure mobile phones are topped up with the correct charger 

 Not using a double plug 

 Checking on the age of our electrical appliances 

 Replacing 2 way plug adapters with socket extension leads 

 Check household appliances. Do not overload adaptors. 

 To have the chimney swept 

 Closing the door at night or not into the kitchen 

 Closing doors 
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 Make sure the doors are closed at night 

 Close doors at night 

 Closing doors at night 

 We will try to close more doors at night 

 Close fire doors 

 Shutting doors at night 

 Close house doors internal 

 Close doors 

 Keep stairs free & close kitchen door at night 

 To take care - close all doors before going to bed 

 Close doors at bedtime 

 Close kitchen door when going to bed or out 

 Closing doors & not charging phone at night 

 Planning my escape route, keeping doors closed especially at night 
and filing the leaflet with my house alarm details 

 Shut all the doors in the corridor before retiring 

 1, Closing all downstairs doors at night. 
2. Moving toaster from under cupboards when being used. 
3. Generally more careful 

 Close kitchen door 

 Keep connecting doors closed, especially when sleeping or out.  
Improve electrical connections 

 Make sure all doors are closed 

 1. Close kitchen door at night 
2.  Improve power cables in my computer room 

 Keep inside doors shut at night 

 Shutting kitchen door at night 

 Close doors at night 

 Keep doors shut at night 

 To keep the kitchen door open when cooking.  Must close at night (all 
doors) 

 Keep all doors closed at night and keep aware of lavender neck collar, 
not too long heated in microwave.  Having mobile phone on at night 

 Close interior doors 

 Keep more doors closed 

 Closing doors at night 

 Closing all doors 

 Close doors at night and purchasing a fire extinguisher  

 No real changes - but ensuring that I close doors overnight.  I think I fail 
to do so sometimes 

 One extra door closure nightly - relocate co monitor when appropriate 

 Always ensure lounge door closed rather than left slightly open  

 Shutting doors at night, turning off sockets 

 Close doors family at night. Key out of door at night 

 Shut the lounge and kitchen doors at night and unplug appliances 

 Just to check the alarms regularly 

 Will shut doors at night 

 Ensuring sockets not overloaded - closing all doors 
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 Closing our doors at night 

 ensure doors are closed at night 

 close some doors  

 More concerned about electrical appliances and closing doors. 

 keeping doors shut at night  

 Shutting doors, escape route - high rise - ground floor of 3. No towels 
near cooker 

 shutting all door before night time sleeping 

 Take keys (for front door) upstairs when going to bed. Closing doors 
before going to bed. 

 close doors more often 

 Shutting all doors at night 

 Closing doors lounge & kitchen 

 Remember the advise, close fire door to living room at night 

 Keeping doors closed at night and keeping window key upstairs 

 Make sure we close all doors before going to bed. 

 Keeping doors closed and checking fire alarms regularly 

 Close doors and check smoke alarms 

 Checking smoke alarms on the 1st of every month.  Make sure all 
doors are kept shut at night and make sure electrical appliances switch 
off at night 

 Closing doors at night.  Not opening doors that feel warm. Not leaving 
tumble drier on when going to bed.  To test regularly (smoke alarms) 

 I will ensure doors are kept shut at night and whilst I am out during the 
day. I will check the fire alarms each week. I will not charge up the ipad 
or phone overnight; etc 

 To close internal doors and unplug charging plugs (i.e. Phone 
chargers) when not in use 

 Make sure all things unplugged of a night & doors closed 

 Closing internal doors at night.  Switching off at sockets 

 Keep all the doors closed.  Don't leave washer/dryer on in bed 

 switch off appliances when not in use keep doors shut at night  

 closing all downstairs doors when going to bed and not putting electric 
appliances on while not at home  

 Keeping kitchen door closed at night and removing plugs not used at 
bedtime. 

 Keep all my doors (inside) closed at night.  Have my mobile phone with 
me in my bedroom at night just in case my landline didn't work 

 Take mobile to bed, close doors at night especially kitchen 

 Using sunflower oil instead of olive oil 

 never leave cooking unattended 

 Operate my electric kettle on other worktop 

 Thinking about escape routes upstairs in case of smoke preventing use 
of stairs & front door 

 Improved locations and care of door keys 

 Keys in lounge 

 Ensure that we have a plan for an escape route in the case of a fire 

 Ensuring route of escape. A little tidying up 
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 Will keep spare keys to front door in bedside cabinet just in case! 

 Think more about escape routes in case of fire.  Make sure to get out 
quickly 

 Check that keys are with each window - window keys 

 Have already done so 

 We seem to be well set up to avoid any problems 

 Be more careful 

 Take poly tiles off ceilings 

 Nothing in particular, I am basically careful 

 Fire service replaced smoke alarms 

 More regular checks 

 Take more care! 

 Your officer fitted smoke alarm 

 A fire alarm (loud) very good 

 I didn't ask for an assessment but was so pleased with the advice 
given to me, it was quite a while since my smoke alarms were checked 

 Leaflet confirmed security steps we already take 

 Already 2 extra fire alarms installed 

 Paying more attention to what we knew 

 Already following previous advice 

 I shall just follow his advice 

 Not many really, but very pleased with the device put in my bedroom 

 Continue to be vigilant 

 Be more  aware for hazards generally 

 All that was suggested 

 Everything was ok 

 Status Q 

 Nothing immediate as generally most problems understood and 
"prepared" for 

 I have already adhered to the safety advice on initial installation, 
however, I will read the safety booklet again 

 Two extra smoke alarms have been fitted 

 Already had the last one - found same after he left - got a clean bill of 
safety 

 Fitting an internal door 

 Remember the points of safety suggested 

 I am safety aware and follow advice.  The visit acted as a good 
reminder 

 Bungalow up to date 

 Heeding advice given 

 We have already done the things recommended 

 Take care 

 The advice that was given 

 To keep aware of various  fire hazards around the home 

 Be more careful 

 As we had extensively refurbished the bungalow everything was in 
order apart fire alarms which were fitted there and then by the member 
of CFRS 
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 Already follow advice given initially so answer is none 

 Will phone the fire brigade we think it needs looked at or changing 

 Be more alert 

 More care 

 He kindly replaced our 2 smoke alarms 

 JUST ONE 

 When leaving the house , when retiring at night 

 Be more aware 

 Several 

 We were already aware of fire safety  We asked for a visit because the 
smoke detector had ceased to function 

 Following advice 

 Everything ok 

 Various small changes 

 Advice confirmed actions already planned in case of fire 

 Need all the advice suggested in the booklet 

 Not be complacent of advice 

 Few but one or two 

 take extra care around the home  

 All satisfactory with my present arrangements. nice to have confirmed  

 smoke alarm fitted  

 I will purchase a gas detector 

 to follow advice 

 a lot 

 The helpful content will make me much more awake and more careful. 
As I am now living alone, I need to respect the advice 

 Your agent added a 2nd fire alarm. Otherwise - no changes needed 

 Be guided by booklet 

 Pay more attention to safety and security 

 Be aware at all times of a fire hazard. 

 He said we were doing everything ok 

 Existing fire alarms (2) were tested and were in working order 

 Extra safety & security overnight 

 Be more aware of danger 

 All is in order 

 Stay as I am 

 As advised. 

 Move toaster when in use 

 Kitchen appliances not under cupboards - toaster/ kettle etc. 

 Switch off appliances overnight 

 No mobile phones on charge over night 

 Not leaving items on standby - switch sockets off when not in use 

 Not leaving washing machine on whilst out 

 Not leaving appliances on overnight 

 Fire escape plan, close doors, check the alarms weekly, no chip pan, 
switch off appliances - no smoking 

 Pull out items on charge overnight and empty air fresheners 



29/7/16 Home Safety Assessment Customer Satisfaction Survey Analysis Q1 2016/17 Page 20 of 30 

 Switching appliances off after use 

 Switching appliances off after use 

 Make sure everything switched off that can be 

 Switch off all electrical appliances.  Do not leave any mobile phones 
charging overnight 

 Be more careful to unplug things before bed.  Not to leave machines or 
chargers on overnight or when out 

 Won't leave washing machine on when I go out.  Aware of plugs 

 Switching off certain appliances at night 

 To unplug the air fresheners 

 Get rid of plug in air freshener 

 Don't leave washing or drier on when not around 

 Switch off all plugs each night - not just when going on holiday 

 Not using appliances overnight 

 Be careful with appliances 

 I will be turning the cooker rings off when I answer the door 

 No leaving washing machine on when we are out 

 Not to use washer/dryer when not in the house 

 1. Re-positioning toaster in kitchen. 
2. Not leaving mobile phone on charge overnight 

 Advise family member not to charge devices overnight 

 Take plugs out 

 Cleaning out vent at back of fitted in microwave.  Unplugging electrics 
at night. 

 Ensure plugs disconnected when not needed, electrical appliances not 
left on standby 

 Unplug all items, will not now use plug in air fresheners.  Check any 
electric items e.g. dryer etc. for recalls 

 Switching off changer for lap top etc. at night and remember to close 
doors  

 Unplug at night 

 Closing doors at night.  Not over loading adaptors.  Turning off 
equipment at night 

 More checks to appliances being left on 

 Not use washing machine overnight 

 Not leave washing machine on when I go out. Smoke alarms fitted - 
question below never felt unsafe 

 Disconnect more appliances at night 

 Turning off electrical goods at night 

 Keep doors closed at night. Make sure appliances are turned off. 

 Unplug unused items. Split loads on sockets 

 Not use washing machine or dishwasher at night when we are asleep 

 Unplugging hairdryer. Checking fuse box. Switching off more sockets 
at night 

 Stay at home when got appliances on such as dryer and not going bed 
with washer on 

 No over night washing machine 

 turn off the kettle from the wall socket 
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 ensuring that large electrical appliances are not used when we are out 
in bed e.g. dishwasher 

 to follow his advice switch kettle and toaster off at night 

 Not have the dishwasher running overnight  

 switching the plug in air fresheners off at bed time 

 Take plugs out of wall before leaving room for bedtime/shopping 

 Not leaving MP charging all night 

 Switching off more appliances at night 

 Switch off kettle at night, not leave dishwasher on all night, not leave 
mobiles on charge all night 

 1. More regular checks of smoke alarms & CO Monitor 
2. Not leaving large appliances running when out of home.   
3. Switching off small appliances from standby when away 

 installing a second carbon monoxide alarm, turning off appliances at 
wall 

 Check alarms more regularly. Unplug more appliances at night most 
importantly - take mobile phone to bedroom 

 Taking my mobile with me when I go to bed 

 Keeping wallet, phone & car keys handy 

 Take mobile phone to bed 

 Keep phone in bedroom at night 

 Keep mobile upstairs overnight 

 Have to keep mobile phone by bed at night 

 Taking my mobile phone upstairs at night 

 Mobile phone to bed - switch off toaster 

 Take mobile phone upstairs at night 

 Car keys & mobile phone upstairs at night time 

 Keeping mobile phones with us when in bed 

 Take mobile phone to bed. Keep rear door keys handy 

 ensuring have a mobile phone upstairs at night  

 Taking keys upstairs, using a carbon monoxide alarm near the gas 
boiler.  Not using a plug in, smelly flat! 

 I will certainly not be heating my wheat bags for as long as I normally 
do. In fact I may avoid using them altogether   
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Appendix Four 
 
This appendix lists all the additional feedback received this quarter, 
categorised into positive, neutral and negative categories. 
 
Positive Feedback (230 responses) 

 They were a pleasure to listen to and extremely helpful 

 The gentleman who came was an excellent representative of Cheshire 
Fire & Rescue!  

 I was really pleased and found it very helpful 

 A very pleasant and informative person 

 I found the visit very helpful and I am very grateful for the advice 

 Pleased with additional contacts given to Age UK 

 Excellent informative visit, very pleasant lady very helpful 

 As I didn't expect your visit I would like to thank your services for 
providing this care 

 Absolutely delightful young female Fire Service Officer - perfect 
manners & correct procedure re entering my home 

 Every household should be checked 

 The personnel who attended were very polite and helpful in all aspects 
- thank you 

 Additional smoke detector fitted, replaced faulty detector.  As we had 
previous assessment did not expect another one but proved to be 
useful 

 Excellent service, very polite friendly, helpful, informative and efficiency 
100% 

 The visit was unexpected.  The gentleman made a small adjustment to 
my alarm.  He was very helpful 

 Officer was very helpful and good 

 It was a very welcome unannounced call and conducted very 
courteously and professionally 

 Very prompt service 

 Very prompt service 

 The assessment officer was excellent - very informative and had lots of 
patience. We learned a lot from him and will use the info in the future 

 The two fire officers were extremely polite and clearly knowledgeable 

 Excellent 

 Very satisfied 

 A very friendly and courteous member of your staff 

 Very helpful, especially as smoke detectors where faulty 

 The lady handled my situation perfectly.  She could not have done 
anything more - thank you 

 Your staff for the deaf was very nice, polite.  Fitted a fire alarm for me 
and gave leaflets for Age Concern, it put my mind at rest 

 Assessor was very good, friendly, charming and very helpful 

 All good 

 Feeling safer following advice given 
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 A very kind assistant fitted new smoke detectors, for which I am very 
grateful 

 The fireman who came to check was excellent, and I think its an 
excellent idea to call & give older people some information 

 No - all ok  

 Prevention is better than cure' - your action - our motto 

 Visit carried out by a polite, pleasant lady.  Informative without lecturing 

 The random visit was a little unnerving and inconvenient but officer was 
tactful, charming and very helpful, an excellent ambassador for home 
safety and the fire service. 

 Only they are very good - thank you 

 Polite, friendly & very efficient 

 Very pleasant person who explained things clearly 

 It was very helpful 

 Officer was a lovely lady, explained everything very well and thorough, 
very pleased to have met her - Thank you, (name supplied) 

 Very pleased with the service thank you 

 As an elderly person living on my own, and unable to climb, it is very 
re-assuring that help is only a phone call away 

 It would be a good idea for all people’s homes to be checked not just 
be for the older people.  Make people more aware about having smoke 
alarms. Officer was very helpful 

 Very impressed with staff member who visited 

 Very friendly and helpful 

 By being fire conscious and more aware of switching off everything 
before going out or to bed for fire safety precautions.  To ensure 
everyone has inductions from Fire/Rescue Services 

 It was a wake up call to be more aware of fire hazards around the 
house 

 A very pleasant and well trained young lady knocked on my door and 
suggested an examination.  During which an alarm was changed. A 
superb service - thank you CFRS 

 The check was worthwhile and officer explained everything to us (Sorry 
about the delay in filling in this form) 

 I live alone and this assessment gives me confidence and more 
concern about my safety 

 Excellent service 

 I have filled this information on behalf of resident as she is unable to do 
so.  The young man who called was very pleasant and I told him all he 
wanted to know (name supplied) 

 Visitor extremely helpful, courteous and knowledge full  in his craft 

 Good proactive service  

 Yes we would like to say how very professional, courteous & kind 
officer was, a credit to his profession 

 The officer was very polite and friendly even though we had a two year 
old running wild.  Recommend we had a phone upstairs 

 1st class assessment carried out 

 A very good service and has always been very well conducted 
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 PLEASED. Original smoke alarm batteries were renewed (home 
checks liable to be overlooked).  Also two extra 'Alarms' fitted 

 Very pleased with prompt response to my phone call 

 Replaced one smoke alarm on basis of age - although still working ok 

 Officer - knowledgeable, efficient and very friendly 

 Very helpful advice but I do keep a close eye on everything, keep all 
plugs off when not in use 

 I found the lady who visited us delightful, knowledgeable, helpful and 
friendly. I think I have seen her in Knutsford Civic Hall when we had our 
flu injections - I think you had a stand there?  

 Unexpected visit but very welcome - thank you 

 Staff were excellent and polite at all times 

 A regular check is very important 

 Very content that Fire Officers take the time to do this as a service 

 I found the young man very helpful and very well mannered 

 It was good to know I had learned from the last visit 

 Good to be reminded about safety in the home, especially for older 
people 

 The first visit was while we were away on holiday.  The advisor found 
we had left a key in the door lock.  He/she gave it to our neighbours.  
We are very grateful for this.  Repeat visit requested. 

 This is a brilliant service carried out by very professional staff 

 The gentleman who conducted my assessment was a credit to the 
service provided, very friendly and knowledgeable 

 Just to say thank you for this great service and to the very nice friendly 
person that did the check 

 The lady who did the assessment was very pleasant 

 ~The lady who visited us was an excellent ambassador for Cheshire 
Fire & Rescue Service 

 It was a valuable reminder of safety in the home for us, both in our 
80's.  My husband has the disabilities and also cardiac failure - I am his 
sole carer 

 Very good 

 No it was very good 

 Very pleased, lady pleasant and put my mind at rest 

 He explained that extra help can be made available when needed to 
hearing impaired people such as myself 

 Couldn't say anything - just thank you 

 Fortunate to have such an inspection when cut backs are so prevalent 
i.e. in Fire Service 

 Officer was excellent in every way 

 Satisfied 

 Thank you - my Mother is in ill health and officer kindly made a note of 
this should there be a need to call on the services 

 Two very polite and helpful young men 

 It was a surprise to see the fire officer - but a very delightful girl & 
helpful 

 V good - especially for elderly people 
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 No problems the lady was very polite and helpful being on my own 
since my wife passed away at Xmas 2016.  I was glad of the help the 
lady gave me - thank you. 

 Amazing response for fire alarm and officer was wonderful 

 This was unexpected but well received from pleasant & knowledgeable 
representatives, who offered excellent advice.  Called in January but 
were out, pleased they came back as we didn't ring the number to 
arrange another visit.  Good service offered to the community that may 
save lives!  

 Check very helpful 

 No complaints whatsoever.  Perfect prompt attention 

 I was left a note to say they had called at our home when no one was 
in.  I did not arrange another visit as was suggested, but impressed 
they called back at a later date. 

 Very helpful visit - well worth the time taken to explain possible hazards 
- problems. 

 2 friends saw your van so the very nice man went to see them.  I didn't 
realise I had to keep the doors open for cooking and closed at night - 
as I have no smell it was really good advice - Thank you 

 Very satisfied with check and information given by officer 

 Your staff were helpful and friendly 

 I would like to commend Karen for her tenacity in making her very 
difficult way to my address.  The road up to my house is closed 
(roadworks) and she made her way across country.  Well done officer. 

 Very helpful and polite officer 

 Very good 

 Very helpful staff and pleasant 

 It makes you feel safer in your own home and a number to ring if any 
queries 

 Very friendly helpful chap 

 Excellent service fore over 65's.  Gives reassurance re safety and 
provides up to date smoke detectors 

 It’s an excellent service. Recommended to my brother in his 70's - did 
not know about it 

 Well worthwhile - thank you 

 Most impressed with the lady's efficient workmanship and tidiness, very 
easy to talk to 

 Very good 

 A very informative visit 

 Reassuring 

 Am better informed about the (hard-wired) smoke alarms which were 
already installed 

 The lady was very pleasant and informative and was very good at her 
job which she put over in a very good manner 

 Very helpful, very pleasant officer 

 Lady very pleasant and helpful 

 The person who came was very professional, showed the badge at 
door and very friendly and polite (customer drawn smiley face!) 
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 It was carried out very politely throughout by a knowledgeable person.  
Please keep doing what was an excellent job 

 Your adviser is an excellent PR man 

 It is excellent that a check is made from time to time following the fitting 
of smoke alarms by your good selves.  Much appreciated 

 Efficient, friendly, prepare to listen.  Happy to answer my questions 

 Very pleased and helpful 

 Very professional staff, helpful and pleasant.  Efficient in her job and 
good communicator and appreciate the service.  Thank you! 

 A terrific service provided by Cheshire Fire & Rescue service 

 Nothing, everything was explained in friendly and informative way 

 No it was very satisfactory 

 Very efficient lady as well as polite 

 The right employee for this position 

 Its good to have a reminder of what we should be doing and nice to 
know we are fairly well prepared already 

 A gentleman conducted the survey, couldn't have been nicer - he was 
pleasant and gracious in asking and listening to my replies - any 
excellent interviewers - full marks 

 She was friendly and gave good advice 

 Excellent service 

 The gentleman who came was excellent.  Kind, polite and funny 

 Thankful 

 We are pleased that a safety check has been carried out.  Thanks for 
the valuable time. 

 The inspection was quite thorough 

 It was very assuring 

 Very good 

 The lady who visited was delightful.  I wish all such visitors were as 
pleasant and helpful as she 

 Theresa was very helpful and understood our problems 

 A very polite and well mannered gentleman carried out the assessment 
and fully explained everything 

 Came AM (booked pm) but ok. Superb, only issue was that visit was 
booked for pm and you arrived am same day.  Didn't actually matter as 
I was in anyway 

 Very pleasant young man, turned up unannounced, fitted 2 smoke 
alarms.  Thank you very much  

 Very pleased 

 Excellent! 

 No I`m completely happy.  I was impressed that I didn't even have to 
request detectors to be changed they were therefore changed well 
within the time limit 

 The check was dealt with in a very pleasant, professional manner.  
Your staff are a credit to the vital service they undertake on the publics 
behalf. Thank you 

 Very pleasant & polite man who did the check 

 Visitor - very pleasant and helpful, plenty of good advice 
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 We were pleased that everything seemed to be satisfactory.  The man 
that called was very polite and informative 

 Assessor was very pleasant and helpful 

 They know what to look for! 

 Very friendly and most pleasant to talk to 

 Thank you 

 The man came and checked the alarms and we talked through all the 
safety precautions and what to do in case we had a fire, and it was all 
very nice to know you cared. 

 Safety advisor was very professional, very pleased to have working 
alarm - thank you 

 Everything covered - very happy and safe 

 The Fire Officer was very pleasant, very thorough, tested and changed 
fire alarms also made sure I could hear them with my hearing aids out 
if they went off at night. 

 The young hand that called at my house was fantastic and very smart. 
Took time to answer any questions I put to him. Thank - you very much 

 A very Good Service. Thank you 

 The gentleman who came was polite and professional 

 Brilliant service. Keep up the outstanding work 

 Officers were very polite, pleasant and helpful. Thank you for you help 
and efficiency. 

 Some of the points made, although obvious when explained, are not 
necessarily something the general public would be mindful of 
previously. I am grateful for the information 

 Great service and highly recommend - would be a shame to lose such 
a service/only target certain people as it keeps everyone safe 

 Re-assured by showing me their badges at the door. Took time to 
speak to me clearly as I'm hard of hearing and explained procedures 

 Very re-assuring 

 Gave good advice and information re carbon monoxide poisioning 

 A very courteous fellow carried out the check, extremely nice to have in 
our home 

 I was very impressed by the service provided 

 Excellent - A very pleasant young man 

 very helpful fitted smoke alarm 

 strongly recommend, fire safety check 

 Nothing bad. A very helpful fire representative extremely caring and 
well spoken, good for my hearing 

 The Fire officer was very pleasant, tidy and efficient and she was 
genuinely friendly and explained things well  

 Fireman was friendly, polite and took minimum time 

 it is very helpful to be reminded of various fire hazards and escape 
routes  

 just to say a big 'thank you' for the care given 

 the fireman was very helpful 

 By my answers it will come across, I was very pleased with the service 
you provided  
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 brilliant comforting 

 It was friendly and thorough. Couldn't be better 

 good 

 Very helpful. The best service from a public body. 

 pleasant and useful 

 very pleasant, helpful gentleman assessor 

 the service was superb and I'm very grateful its available 

 fireman very good at giving information and very confident in installing 
alarms 

 thanks for updating our fire alarms 

 Very pleased guys. good job 

 I was given very good advice 

 Very helpful and very polite 

 Brilliant, lovely man 

 A very good idea. keep up the good work, it is appreciated 

 very efficient and pleased we have another smoke alarm 

 really helpful service 

 Grateful for smoke alarms, installed by pleasant people. Informative 
discussion. 

 The office explained everything very well, and I admit to not realising 
some dangers previously. I am glad he was so helpful. 

 it  would be good to know in advance, in order to have time to think of 
questions/potential problems, etc. otherwise - all very satisfactory  

 really pleased with the visit 

 Good to be updated - I didn't know change to action re - pan fires etc 

 The man was wonderful 

 Thankful for the attn. 

 Officer was smart in appearance. Thorough, very helpful 

 I was very impressed with the whole system 

 Very pleasant and efficient - pleased with the service 

 No everything is fine 

 Very pleased with assessment as I would find it difficult to access fire 
alarm at top of stairs landing. For his patience many thanks to fireman 
who visited as I was looking after a very noisy dog! 

 Very smart  & polite chap 

 This gent was great - I waylaid him on his round & he came almost 
straight away - He was close to my home 

 I am very grateful to you for undertaking the check. Thank you for 
giving the time for this. 

 Quick and efficient. Thanks 

 Happy 

 Everything explained in detail which was clearly understood. 

 Very helpful thanks 

 Thank you so much. Extra detector fitted on landing 

 Peace of mind. Would have been useful if we knew you were coming - 
Pure chance we were just coming home. Otherwise waste of your time! 

 Thank you for coming again to help us keep safe 
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 Excellent service and good clear advice. New smoke alarms for hard of 
hearing installed 

 I would like to thank the person who came he was very polite and 
patient 

 Very polite very presentable young man 

 Very friendly & informative 

 The check was excellent 

 Glad I asked for one. 

 Keep up this excellent service (name supplied). 

 The staff were very knowledgeable about the job and friendly with 
advice to both of us. Many thanks 

 I think the supplying of smoke alarms is an amazing service. One of 
mine went wrong - the replacement service was excellent. 

 The fire officer was very polite and helpful. 

 Lucy very helpful, clear and delightful. 
 
Neutral Feedback (46 comments) 
 

 We do not know why we were selected 

 No (29 x responses) 

 Perhaps should include carbon monoxide advice/equipment 

 Rest of form not filled in! 

 No comment 

 Just did not look in all rooms 

 I would like more help in stopping rubbish phone calls 

 Only wanted a new smoke alarm - new one fitted 

 None 

 Would have appreciated prior notice 

 No comment to make 

 You fitted fire alarms about 10 years ago, mine went off early morning - 
I did get a shock.  The staff replaced the alarms, hope things are ok 
now? 

 Maybe a note to alert householder of intended visit 

 May need a special alarm if hearing gets worse 

 the check generally confirmed that we are doing the right things 

 The 2 alarms were tested and found working. The TVs socket 
connections and cables were viewed and found correct 

 visit was 2-4 weeks because I was ill and my hearing aid was away for 
repair approx. 2 weeks  

 Alarm was checked & found to be okay 
 
Negative feedback (6 comments) 
 

 Why did it take 12 months after I phone Winsford? 

 None of your business and this section should be deleted from this 
type of document! 

 No, NOT RELEVANT. What has the sexual orientation question got to 
do with anything? 
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 Suggest you warn households of your area Not cold call 

 Said checks normal every 4 years. Our 1st been here 20 years 

 I would have liked notification of your visit as I was very nervous about 
letting someone in my house to carry out a check. I appreciate he had 
identity but I was still worried as his visit was not requested. 


