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SpringBoard Partnership:   

New members of the authority may not be fully aware of the Springboard Partnership 

between Cheshire Fire & Rescue (CFRS) & Age UK Cheshire (AgeUKC). 

Springboard is the name given to a partnership which goes back to 2008, both 

organisations sought to develop a more data led approach to the provision of early 

interventions. This enables a more efficient use of an increasingly scarce resource 

and gives you the ability to reach people who require the support. These 

interventions are delivered through a cross sector partnership that are focussed on 

not only keeping the over 65s safer, but also ensuring that they are able to make 

more of their own and their communities assets. 

The targeting capacity achieved through the unique access to personalised data is 

enhanced via blending this data with diverse open data, and putting this refined data 

through profiling software. This insight is then used to provide “intelligent” home 

visits at scale to those aged 65 and over. The impact of these visits is enhanced 

through the Springboard Partnership, which enables referrals to be made to expert 

teams within Age UK Cheshire who can work holistically and in person centred ways 

with citizens & their families & carers.    

The effectiveness of Springboard is not only generated by how data is blended, it’s 

also about how the data is utilised through a cross sector partnership that creates a 

wide range of outcomes for citizens, including promoting both individual & 

community resilience. 

 

 

The referrals in the first instance are picked up by Age UK Cheshire’s “Supporting 

You” service. As this is a contracted service by both Cheshire East & Cheshire West 

& Chester Borough Councils more detailed monitoring is supplied on a regular basis 

to the authorities as part of the contract compliance. 

 

 

 

 

Springboard Data Monitoring: January 15- May 15.   
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Total of 687 home contacts. 

 

Cheshire East-233 

Cheshire West & Chester -454 

*Note the variation in numbers reflects the variance in commissioning support. 

 

Additionally there have been 1358 citizens who have asked for information to be sent 

through the post. 

 

Issues. 
The majority of the issues continue to be focussed around entitlements, (mostly 

Attendance Allowance) and in help to live independently, (including cleaning, 

personal alarms & shopping). We are still seeing an increase in the numbers seeking 

help completing Blue Badge applications and in help to resolve debt issues. 

Transport is a particular intractable problem for the team to respond to, as the 

changes to public transport increase and due to lack of integration between transport 

and wider public services. 

 

 West East 
Cleaning 63% 53% 
Shopping 26% 37% 
Transport 20% 32% 
Equipment 52% 37% 

Personal Care 43% 47% 
Home Maintenance 40% 21% 
Pendant Alarms 37% 47% 
Meals 14% 5% 

 

 

 Weekly Entitlements brought into our boroughs. 

 

 Cheshire East Cheshire West and 
Chester 

Total 

Weekly figure 
 

£4,875.20 £8,384.50 £13,259.70 

    

 

Springboard continues to be very busy; we are experiencing a growing demand. We 

have had longer than usual waiting lists recently in both Cheshire East & the former 

Vale Royal localities as a consequence of staff changes. These will be addressed as 

new staff come into post. Supporting You/Springboard allows Age UK Cheshire to 

effectively citizen manage people into other Age UKC services, and to wider 

community assets through our detailed data base. The service takes part in many 
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local promotional activities: such as talks to local groups, “Wellbeing Fayres”, 

Chester Pride, tenants groups, GP practices & other health settings and in 

celebration of older persons day. 

 

Citizen feedback. 
 

 West East 
Very Satisfied 92% 95% 
Satisfied 8% 5 
Not Satisfied 0 0 

 

 

 

Comments from citizens about Springboard: 

 

“It is very reassuring to know that people understand our situation and are there to 

help”. 

 

“As a carer I feel at last someone understands me, and gives me practical support”. 

 

“The Home Assessor was so patient and professional in her dealings with me”. 

 

“There was no way I would have been able to complete the forms without help”.  

 

 

 

 

Ken Clemens CEO Age UK Cheshire. 


