
 

Questions to panel at Proud to Provide Chester 15th May 2019 

 

Panel Members 

Graham Liver (GL) - Moderator 

Jenny-Anne Bishop (J-AB) – Unique Transgender 

Jim Glennon (JG) – Opening Doors London 

Ruth Hunt (RH) – Stonewall 

Sally Probert-Hill – Body Positive Cheshire and North Wales 

 

• GL to J-AB: What services do public service providers provide well to members of the LGBT 
community? 

In some areas, not all, policing has improved and understands the issues faced by the LGBT 
community.  I have been involved in providing training on LGBT issues to new Police Constables 
and PCSO’s. 

• GL to JG: Are we getting better at looking after older LGBT people? 

Older LGBT members of the community experience a lack of family support and this can lead to 
increased isolation and lack of care and interaction.  There is also a lack of interaction between 
younger and older LGBT community members, although we are establishing initiatives to deal 
with this.  The answer lies in setting up and creating these relationships. 

• GL to RH: Small changes make a massive difference don’t they? 

Predominantly, organisations rely on a small number of passionate individuals promoting LGBT 
awareness and education within their workplace.  Institutional change within an organisation 
can take between 5-7 years.  Often, all it takes is one sentence or comment within a bigger 
narrative that can make a difference, to embed inclusion  

• GL to SP-H: What do “Body Positive” do well? 

We strongly promote the concept of an “individual” approach as opposed to broad brush 
strokes.  We understand the needs of different groups and tailor our service accordingly, for 
example age related issues for the 30-50, 50-70, 70+ demographic. 

• Audience to panel: How does the panel see the next 10 years panning out? 

There is a huge issue with human rights legislation in a number of countries and these are 
reflective of that countries’ reaction to liberal democracy.  Acceptance and recognition of LGBT 
communities can be used as a method of measuring a countries approach to this democracy. 

It is essential that we don’t become complacent to the rise of right wing politics and the risk this 
poses for members of the LGBT community. 



There is increased opportunities for networking and there should be joined up strategic thinking 
and implementation across organisations to best utilise resources and expertise. 

There is a need to continually educate and inform people to ensure LGBT inclusion is at the 
forefront of service delivery.   

There will be continuing implications of an ageing population and the impact this may have on 
the LGBT community (dementia, those estranged from family, power of attorney) 

• GL to panel: Is it all about training/education? 

The success of embedding LGBT awareness and creating a safe and inclusive work place starts 
with the responsibilities of Senior Leaders and Managers within an organisation and the support 
and commitment they provide.  There needs to be a well funded system to engage and provide 
appropriate services and support where it is needed.  Senior Managers may need to think 
radically and recruit people that may think differently from them to ensure they have a different 
perspective on what may work or not.  There is a need to disrupt the way we think at work. 

It is also about giving people the confidence to engage.  Learning how to ask questions well and 
not being afraid to get things wrong and how to navigate uncertainty.  Above all the key 
message is “treat people kindly”. 

• GL to JA-B: Tell us about “Unique” 

Unique is a transgender group that is based in North Wales.  It provides support and education.  
It provides a house for those at risk of homelessness and can offer pre and post operative 
support to their users.  It also provides a platform to integrate people across the whole 
community. 

• GL to panel: What can we do better? 

The care sector has experienced reductions in funding and asset stripping.  There are wider multi 
cultural implications of hiring migrant workers and their acceptance of LGBT residents.  The 
CQC’s have a huge role to play in improving and maintaining standards of care provided.  The 
impact of this could be LGBT care residents residing in a hostile environment within the care 
system, with older members hiding away and “denying who they are”.   

Organisational change may be required to ensure the message is broadened and people stay 
connected to the wider community.  This can be achieved through regional strategies and 
combining resources. 

• Audience to panel: Is ignoring the social media “trolls” the only way to combat them? 

Don’t get sucked into arguments, use your power to invest in people you can engage with and 
educate.   

Social media can be an unregulated, toxic space and can make people “meaner”.  Bombard your 
social media platforms with positive messages and focus on the positives of what you have 
done. 

Change attitudes and educate those where you can, don’t worry about those that you can’t.   


