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1) Introduction 
 
 This report contains the full results of a detailed consultation exercise 
 regarding recruitment, service delivery and communication which was 
 carried out by the Consultation & Communications Officer from 10th 
 August – 7th September 2007. 
 
 The following groups were fully consulted:- 
 
• Members of Response, Cheshire Fire & Rescue Service’s residents’ 
 consultation panel 
• The Cheshire, Halton and Warrington Racial Equality Council’s BME  
 consultation panel (CHAWREC).  
• Members of the disabled community via Vale Royal Disability Service’s 
 distribution list which covered areas outside of Vale Royal i.e. 
 Warrington and Ellesmere Port. 
• Members of the Service’s internal Equality Task Group which includes 
 representatives from all the under-represented groups, a member of 
 the Fire Authority and  
• The representative bodies - the Fire Brigades Union (FBU) and 
 Unison. 
 
 The detailed research was carried out to find out how all the above 
 consultees felt about:- 
 
• The openness of the Service’s recruitment from under-represented 
 groups i.e. females, people with disabilities or people from black and 
 minority ethnic backgrounds. 
• To determine the accessibility of the Organisation’s services to under-
 represented groups and  
• The Service’s approach to communicate with under-represented 
 groups. 
 
 At the time of writing this report, 250 responses were received from 
 members of Response (a 70% response rate), 66 responses from 
 members of CHAWREC’s BME panel (a 45% response rate) and 
 several responses (57 in total) from members of the disabled 
 community which we believe equates to approximately 19% based on a 
 300 member  circulation. 
  
 The full results and feedback from all the consultees is included under 
 the detailed results section of this report.  
 
 The main findings including the clear differences between the various 
 groups is also included under the  Executive Summary and Key 
 Findings section of this report. 
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2) Demographic Information 
 
 This section of the report contains demographic information regarding 
 the consultees. 
 
 Response Members 
 
 In terms of gender, 53% of respondents were female & 47% were 
 male. 
 
 In terms of area, 71% of respondents were from Cheshire, 14% were 
  from Halton and 15% were from Warrington. 
 
 In terms of age, 24% of respondents were aged 45-54 years and 55-64 
 years, 20% were aged 35-44 years, 15% were aged 65-74 years, 13% 
 were aged 75+ years, 3% were aged 18-24 years and 1% were aged 
 25-34 years. 
 
 CHAWREC’s Panel 
  
 Demographic information for the consultees from CHAWREC’s 
 panel was not available at the time of writing this report.  
 
 Members of the Disabled Community  
 
 In terms of postcode - 34% of respondents had a CW8 postcode,  
 24% of respondents had a CW9 postcode, 16% had a CW7 postcode, 
 8% had a WA6 postcode, 6% had a WA16 postcode, 2% had a CW2, 
 CW10, CH3, WA5, WA15 & CH66 postcode 
   
 70% of respondents were female & 30% were male. 
 
 98% of respondents were White British & 2% were from any other 
 White  Background. 
 
 60% of respondents were aged 65+ years 
 15% of respondents were aged 61 – 65 years 
 13% of respondents were aged 51 – 60 years  
 7% of respondents were aged 41 – 50 years 
 3% were aged 31 – 40 years 
 2% of respondents did not answer this particular question. 
 
 78% of respondents said they considered themselves to be disabled. 
 15% of respondents did not answer this particular question & 
 7% of  respondents said no. 
 
 All the results were fully analysed and this report was written by the 
 Service’s Consultation and Communication Officer in September 2007. 
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3) Executive Summary & Key Findings 
 
 In total, 373 questionnaires were received from the three groups of 
 consultees – 250 from members of Response, 66 from members of 
 CHAWREC’s BME panel and 57 from members of the disabled 
 community. 
 
 Below is a summary of the questions we asked, the key results from all 
 three groups of consultees with a breakdown to show the main 
 differences in views and opinions from one group to another. 
 

 Key Findings 
 
 Recruitment 
 
 Structure of the Service 
 
Q1) I am aware that Cheshire Fire & Rescue Service has both  
 uniformed and non-uniformed roles within the Service. 
 
 How strongly do you agree/disagree with this statement? 
  

Consultees % Agree % Neither % Disagree 
Response 86 9 5 
CHAWREC 71 14 15 
Community 78 14 8 

 
 The results above show that the majority of all consultees were 
 aware that the Service has uniformed and non-uniformed roles. 
 
 Members of CHAWREC’s panel were less aware (71%) followed by 
 members of the disabled community (78%). Members of Response 
 were the most aware (86%). 
  
Q2) I am aware that Cheshire Fire & Rescue Service employees  
 firefighters who work a range of duty systems i.e. whole-  
 time, retained duty and day crewed 
 
 How strongly do you agree/disagree with this statement? 
 

Consultees % Agree % Neither % Disagree 
Response 91 6 3 

CHAWREC 59 18 23 
Community 88 6 6 

 
 The results above show that members of CHAWREC’s panel were less 
 aware of the Service’s duty systems (59%) than members of Response 
 (91%) and the disabled community (88%). 
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 For this question, members of CHAWREC’s panel also showed the  
 largest percentage of people who neither agreed nor disagreed (18%) 
 and members of CHAWREC’s panel also had the largest percentage of 
 members who disagreed (23%). 
 
 Working for the Service 
 
Q3) I would consider working for Cheshire Fire & Rescue Service. 
 
 How strongly do you agree/disagree with this statement? 
 

Consultees % Agree % Neither % Disagree 
Response 48 24 28 
CHAWREC 57 22 21 
Community 20 32 48 

 
 The results above show that of all consultees, members of the disabled 
 community (20%) followed by Response members (48%) were less 
 likely to consider working for the Service. 
 
 Members of the disabled community also had the highest percentage 
 of members who neither agreed nor disagreed (32%). 
  
 The results also show that members of CHAWREC’s panel were the 
 most likely group to consider working for the Service (57%). 
  
Q4) I would not consider working for Cheshire Fire & Rescue  
 Service because I would be concerned about:- 
 
 Age  
 52% - Disabled Community 
 46% - Response 
 20% - CHAWREC 
  
 Race 
 33% - CHAWREC 
 1% - Response 
 0% - Disabled Community 
 
 Disability 
 36% - Disabled Community 
 15% - Response  
 12% -  CHAWREC 
 
 Gender 
 6% - Response  
 3% - CHAWREC 
 2% - Disabled Community 
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 Sexual Orientation 
 2% - Response 
 2% - Disabled Community  
 0% - CHAWREC 
 
 Religion 
 17% - CHAWREC 
 3% - Response 
 0% - Disabled Community 
  
 Other Reasons 
 27% - Response 
 15% - CHAWREC 
 8% - Disabled Community 
  
 In terms of reasons why people said they would be concerned about 
 working for the Service, the majority of members of Response said age 
 (46%) and for other reasons (27%) as shown in the comments section 
 i.e. fear, retirement, lack of interest, health etc. 
 
 Members of CHAWREC’s panel said they would be most concerned 
 about  race (33%) followed by age (20%), other reasons (15%) and 
 disability (12%). 
 
 Members of the disabled community said they would be most 
 concerned about age (52%), disability (36%) and other reasons (8%). 
 
 Other common reasons why people said they would not consider 
 working for the Service are shown in the attached comments section 
 but include reasons like age and health, fear, lack of interest, 
 work/life balance, religious reasons and for fear of support not being 
 offered in terms of BME members. 
 
 It is also worth noting that in the comments, many consultees from 
 across the three groups also said that they didn’t feel that they would 
 face discrimination and that it was not a concern for them but that they 
 were not interested or could not/did not want to join for other reasons. 
 
Q5) I would encourage members of my family and friends to work for 
 Cheshire Fire & Rescue Service. 
 
 How strongly do you agree/disagree with this statement? 
 

Consultees % Agree % Neither % Disagree 
Response 74 23 3 
CHAWREC 60 24 16 
Community 55 41 4 
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 Members of Response were the most in support of recommending 
 working for the Service to friends and family (74%) with members of 
 the disabled community, the least in favour (55%), 
 
 It is also worth noting that a large proportion (41%) of the disabled 
 community also said that they neither agreed nor disagreed to this 
 statement. 
 
 Over half of CHAWREC’s members were in support (60%) but also had 
 the largest number of people who disagreed (16%). 
 
Q6) Do you think people in Cheshire would not consider working for 
 Cheshire Fire & Rescue Service because they would be concerned 
 about:- 
 
 * Please note – the disabled community were not asked this question. 
 
 Age  
 31% - Response  
 12% - CHAWREC 
  
 Disability 
 26% - Response 
 19% - CHAWREC 
 
 Gender 
 19% - CHAWREC 
 12% - Response 
 
 Race 
 25% - CHAWREC 
 4% - Response 
  
 Sexual Orientation 
 10% - Response 
 4% - CHAWREC 
 
 Religion 
 17% - CHAWREC 
 5% - Response 
  
 Another reason 
 12% - Response 
 4% - CHAWREC 
 
 The majority of Response members said that they thought people 
 would be concerned about age (32%) followed by disability (26%) 
 followed by other reasons (12%) and gender (11%). 
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 In terms of CHAWREC’s panel members, the majority said race (25%), 
 gender and disability each with (19%), religion (17%) and age (12%). 
 
 Positive Action 
 
Q7) The Service is considering positively promoting vacancies to  
 people from under-represented groups i.e. black and minority  
 ethnic, disabled, female etc. 
 
 How strongly do you agree/disagree with this statement? 
 

Consultees % Agree % Neither % Disagree 
Response 61 19 20 
CHAWREC 84 8 8 
Community 78 12 10 

 
 From the comments, it appears that many of the consultees confused  
 this question with positive discrimination rather than positive action.  
 Therefore many members said that they disagreed with our proposals 
 as shown in the comments attached. 
  
 In terms of Positive Action, the majority of members of CHAWREC’s 
 panel were in support of it (84%) followed by members of the disabled 
 community (78%).  
 
 Response members were less in support (61%). 
  
Q8) In your opinion, where should the Service advertise/promote  
 positive action events. 
 
 Job Centres 

24% - Response 
18% - CHAWREC 
18% - Disabled Community 
 

 Television 
 20% – Response 
 18% - Disabled Community  
 12% - CHAWREC 
 
 Radio 
 19% - Response 
 15% - CHAWREC 
 12% - Disabled Community 
  
 Website 
 12% - Disabled Community 
 18% - Response 
 8% - CHAWREC 
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 Doctor’s Surgeries 
 11% - Disabled Community 
 8% - CHAWREC 
 7% - Response 
  
 Specialist Publications 
 9% - Disabled Community 
 8% - CHAWREC 
 4% - Response 
  
 Newspapers 
 22% - CHAWREC 
 20% - Disabled Community  
 2% - Response 
 
 Other Locations 
 6% - CHAWREC 
 6% - Response 
 0% - Disabled Community 
 
 No Answer  
 1% - Response 
 All members from CHAWREC answered this question 
 All members from the Disabled Community answered this question. 
  
 In terms of promoting positive action events, Response members felt 
 that Job Centres (24%), Television (20%), Radio (19%) and Website 
 (18%) were the best methods. 
 
 Members of CHAWREC’s panel said Newspapers (22%), Job Centres 
 (18%), Radio (15%) and Television (12%) were the best methods. 
 

Members of the disabled community said Newspapers (20%), Job 
Centres and TV (18%), Radio and website (12%) and Doctor’s 
surgeries (11%) were the best methods.  
 
As shown in the comments, in terms of promoting positive action 
events, there was overwhelming support of promotion in schools and 
colleges as well as other locations like supermarkets, cinemas etc. 

  
Q9) Please see the full comments section at the end of this report. 
 
 Disability Discrimination Legislation 
  
Q10) I am aware that the Service’s uniformed staff i.e. firefighters  
 are no longer exempt under the Disability Discrimination  
 Legislation. 
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 How strongly do you agree/disagree with this statement? 
 

Consultees % Agree % Neither % Disagree 
Response 49 31 20 
CHAWREC 32 39 29 
Community 49 43 8 

 
 Members of Response and the Disabled Community both had the 
 highest percentage of members who agreed with this statement (49% 
 each) with members of CHAWREC having the lowest (32%). 
 
 It is also worth noting that members of the Disabled Community also 
 had the highest percentage of members who neither agreed nor 
 disagreed (43%). 
 
 CHAWREC’s panel members had the highest percentage of members 
 who disagreed (29%) followed by Response (20%) and members of the 
 disabled community (8%). 
. 
 It is also worth noting that as shown in the comments attached, the 
 majority of consultees said that they felt that due to the nature of the 
 role, a certain level of fitness etc was needed. 
 

 SERVICE DELIVERY 
  
 Home Safety Assessments 
   
 Q11) I am aware that the Service carries out free home safety  
  assessments which includes fitting free smoke alarms. 
 
  How strongly do you agree/disagree with this statement? 
 

Consultees % Agree % Neither % Disagree 
Response 96 2 2 
CHAWREC 81 13 6 
Community 96 2 2 

 
 Nearly all consultees were aware that the Service carries out free home 
 safety assessments. Members of Response and the disabled 
 community were the most aware with (96%) each followed by 
 members of CHAWREC’s panel (81%). 
 
Q12) I have had a free home safety assessment carried out at my  
 home. 
  

Consultees % Yes % No 
Response 44 56 
CHAWREC 32 68 
Community 53 47 
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 A high percentage of consultees said that they had not had a home 
 safety assessment carried out. The highest percentage of members 
 who have not had an assessment were CHAWREC’s members (68%) 
 followed by Response’s panel members (56%) and members of the 
 disabled community (47%). 
 
 Members of the disabled community had the highest percentage who 
 had received a home safety assessment (53%). 
 
 Youth Engagement Programmes 
  
Q13) I am aware that the Service has an extensive youth   
 engagement programme e.g. fire cadets, Prices Trust etc. 
 
 How strongly do you agree/disagree with this statement? 
 

Consultees % Agree % Neither % Disagree 
Response 80 10 10 
CHAWREC 48 29 23 
Community 63 20 17 

 
 The majority of members of Response said they were aware of the 
 youth engagement programmes (80%) with members of CHAWREC’s 
 panel being the least aware (48%) followed by members of the 
 disabled community (63%). 
 
 Members of CHAWREC’s panel (29%) and the disabled community 
 (20%) were said that they neither agreed nor disagreed with this 
 statement and members of CHAWREC’s panel also had the highest 
 percentage of respondents who disagreed (23%). 
  
Q14) In your opinion, are there any barriers which may stop young  
 people from accessing our youth engagement programmes? 
 
 * Please note – the disabled community were not asked this question. 
 

Consultees % Yes % No No Answer 
Response 26 72 2 
CHAWREC 83 17 0 

 
 In terms of barriers to accessing the youth engagement programmes, 
 the majority of Response members said no (72%) compared to the  
 majority of members of CHAWREC’s panel saying yes (83%). 
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 As shown in the comments section, in terms of barriers in accessing 
 the youth engagement programmes, common reasons were knowledge 
 among young people specifically, logistics such as cost, travelling etc, 
 lack of qualifications and lack of interest. 
 
 Other Specialist Services 
 
Q15) I am aware that the Service has a specialist team of advocates 
 who work with older and disabled people. 
 
 How strongly do you agree/disagree with this statement? 
 

Consultees % Agree % Neither % Disagree 
Response 61 16 23 
CHAWREC 48 26 26 
Community 68 16 16 

  
 The results show that a high percentage (68%) of the disabled 
 community and (61%) of Response members were aware of the 
 specialist team of advocates, however only (48%) of CHAWREC’s 
 members said they were aware. 
 
 Members of CHAWREC’s panel also had the highest percentage of 
 members who disagreed (26%) followed by members of Response 
 (23%). 
 
Q16) I feel that the Service should be working more closely with  
 specialist support groups i.e. the Neuromuscular Centre, Age  
 Concern, multi faith groups etc. 
   
 How strongly do you agree/disagree with this statement? 
 

Consultees % Agree % Neither % Disagree 
Response 60 28 12 
CHAWREC 72 24 4 
Community 61 35 4 

 
  In terms of working with specialist groups, a high percentage of all 
 respondents said that they thought this was a good idea.  
 
 The highest percentage was members of CHAWREC’s panel (72%) 
 followed by the disabled community (61%) and members of Response 
 (60%). 
 
 It is also worth noting that members of the disabled community (35%) 
 followed by members of Response (28%) had the highest percentage 
 of members who neither agreed nor disagreed with this statement. 
  
  
 



 14 

 Station Refurbishments 
 
Q17) I am aware that the Service is currently refurbishing some of  
 its fire stations to improve access for disabled people and for  
 community use. 
  
 How strongly do you agree/disagree with this statement? 
 

Consultees % Agree % Neither % Disagree 
Response 67 19 14 
CHAWREC 47 39 14 
Community 61 27 12 

 
 A high percentage of members of Response were aware of the 
 refurbishments (67%) followed by members of the disabled community 
 (61%). However less than half (47%) of CHAWREC’s members said 
 that they were aware. 
 
 Members of CHAWREC had the highest percentage of respondents 
 who neither agreed nor disagreed with this statement (39%) followed 
 by members of the disabled community (27%). 
 
 Access to Stations 
  
Q18) Have you, or anyone that you know, ever had difficulties in  
 accessing any of our premises due to a disability? 
 

Consultees % Yes % No 
Response 2 98 
CHAWREC 6 94 

 
 * Please note – the disabled community were not asked this question. 
 
 Nearly all consultees said that they had not had any problems 
 accessing any of our premises due to a disability. (98%) of Response 
 members said no followed by (94%) of CHAWREC’s members. 
 
Q19) I would consider using my local fire station to meet with   
 community groups. 
 
 How strongly do you agree/disagree with this statement? 
 

Consultees % Agree % Neither % Disagree 
Response 56 29 15 
CHAWREC 54 38 8 
Community 53 39 8 

 
 Just over half of Response members (56%) and CHAWREC’s 
 members (54%) said that they would consider using their local fire 
 station to meet with community groups however it is worth noting that 
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 (39%) of the disabled community, (38 %) of CHAWREC’s members 
 and (29%) of Response members said that they neither agreed nor 
 disagreed with this statement. 
 
 Also Response members had the highest proportion of members who 
 disagreed (15%). 
  
 New Fire Safety Order 
 
Q20) Are you aware of the new Fire Safety Order which came into  
 force on 1st October 2006 which is relevant for all employers,  
 owners, occupiers and self employed businesses? 
 
 Please note – the disabled community were not asked this question. 
 

Consultees % Yes % No % No Answer 
Response 45 53 2 
CHAWREC 22 78 0 

 
 
 The majority of consultees were not aware of the new Fire Safety Order 
 – (53%) of Response members said they were not aware and (78%) of 
 CHAWREC’s members said they were not aware. 
 
Q21) Would you contact Cheshire Fire & Rescue Service for advice  
 and information about the new Fire Safety Order? 
 
 Please note – the disabled community were not asked this question. 
 

Consultees % Yes % No % No Answer 
Response 81  17 2 
CHAWREC 72 28 0 

 
 The majority of consultees said that they would contact the Service for 
 more information about the new Order (81%) of Response members 
 and (72%) of CHAWREC’s members said yes. 
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 COMMUNICATION 
  
 Text Messaging Facility 
 
Q22) I am aware that the Service has a text messaging facility to 
 enable people with hearing and speech impairments to be able 
 to request a  home safety assessment? 
 
 How strongly do you agree/disagree with this statement? 
 

Consultees % Agree % Neither % Disagree 
Response 65 10 25 
CHAWREC 36 27 37 
Community 53 39 8 

 
 The majority of Response members (65%) and more than half of the 
 disabled community (53%) said that they were  aware of the facility but 
 only (39%) of CHAWREC’s members were aware. 
 
 It is also worth noting that (39%) of the disabled community neither 
 agreed nor disagreed to this question and (37%) of CHAWREC’s 
 members disagreed followed by Response members (25%). 

  
 Promotion of Job Opportunities 
  
Q23) In my opinion, the Service should be advertising and   
 promoting employment opportunities using the following:- 
 
 How strongly do you agree/disagree with this statement? 
 
 Job Centres 

16% - Response 
19% - CHAWREC 
15% - Disabled Community 
 

 Television 
 17% – Response 
 17% - Disabled Community 
 13% - CHAWREC 
 
 Radio 
 7% - Response 
 14% - CHAWREC 
 14% - Disabled Community 
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 Website 
 13% - Response 
 10% - Disabled Community  
 8% - CHAWREC 
 
 Doctor’s Surgeries 
 12% - Disabled Community 
 8% - CHAWREC 
 9% - Response 
  
 Specialist Publications 
 10% - Disabled Community 
 12% - CHAWREC 
 9% - Response 
  
 Newspapers 
 22% - Response 
 19% - CHAWREC 
 18% - Disabled Community 
 
 Other Locations 
 7% - CHAWREC 
 6% - Response 
 2% - Disabled Community  
 
 No Answer  
 2% - Disabled Community 
 1% - Response 
 All members from CHAWREC answered this question 
 
 In terms of promoting job opportunities, Response members felt 
 that Newspapers (22%), Radio (19%), Website (18%), Television 
 (17%) and Job Centres (16%), were the best methods. 
 
 Members of CHAWREC’s panel said Newspapers (19%), Job Centres 
 (19%), Radio (14%) and Television (13%) were the best methods. 
 
 Members of the disabled community said Newspapers (18%), 
 Television (18%), Radio (14%), Specialist Publications (10%) and 
 Doctor’s Surgeries (8%) were the best methods. 
 
 Again, the majority of consultees felt that schools, colleges, job 
 websites, transport, churches etc should be used to promote job 
 opportunities with the Service as shown in the selection of comments 
 below:- 
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 Information in Alternative Formats 
 
Q24) I am aware that the Service will provide information and  safety 
 messages in alternative formats i.e. Braille, audio and different 
 languages. 
 
 How strongly do you agree/disagree with this statement? 
 

Consultees % Agree % Neither % Disagree 
Response 53 42 5 
CHAWREC 46 42 12 
Community 61 25 14 

 
 (61%) of members of the disabled community were aware that we 
 provide information in alternative formats followed by just over half of 
 Response members (53%). However, only (46%) of CHAWREC’s 
 members were aware. 
 
 For both Response members (42%) and CHAWREC’s members 
 (42%), nearly half also said they neither agreed nor disagreed to this 
 particular statement.. 
 
Q25) I am aware that the Service provides home safety assessment  
 request cards in alternative languages. 
   
 How strongly do you agree/disagree with this statement? 
 

Consultees % Agree % Neither % Disagree 
Response 36 54 10 
CHAWREC 44 32 24 
Community 51 27 22 

 
  More than half of Response members (54%) and (32%) of 
 CHAWREC’s panel  members said that they neither agreed nor 
 disagreed to the question about home safety assessment request 
 cards being available in alternative languages.  
 
 (51%) of the disabled community were aware with only (36%) of 
 Response members and (44%) of CHAWREC’s members saying that 
 they were aware. 
  
 
 
 
 
 
 
 
 
 



 19 

 Requesting information – Alternative Formats 
 
Q26) I know how to request such information if needed. 
 
 How strongly do you agree/disagree with this statement? 
 

Consultees % Agree % Neither % Disagree 
Response 31 60 9 
CHAWREC 41 27 32 
Community 46 28 26 

 
 In terms of requesting information in alternative formats, members of 
 the disabled community, (46%) said they knew  how to access 
 information with only (31%) of Response members and (41%) of 
 CHAWREC’s members agreeing to this statement. 
 
 More than half of Response members (60%) said that they neither 
 agreed nor disagreed to this statement and (32%) of CHAWREC’s  
 members said that they disagreed followed by members of the disabled 
 community (26%), 
 

5) Methodology 
 
 A detailed postal questionnaire including 26 questions (as shown in 
 Appendix A) was sent to the Service’s residents’ consultation panel – 
 Response which included 357 residents from across Cheshire, Halton 
 and Warrington at the time of conducting this survey. 
 
 155 members of Cheshire, Halton and Warrington Racial Equality 
 Council’s BME panel (CHAWREC) were also sent the same 
 questionnaire. 
 
 Each member of both panels received a letter explaining the purpose of 
 the survey (shown in Appendix A), a copy of the summary (shown in 
 Appendix B), a copy of the questionnaire (shown in Appendix A) and a 
 FREEPOST envelope. 
 
 A total of 250 completed questionnaires were received from Response 
 members – a 70% response rate, 66 completed questionnaires were 
 received from CHAWREC’s BME panel – a 43% response rate and 
 several completed questionnaires (57) were also received from the 
 disabled community which we believe equates to approximately 19%.  
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6) Detailed Results – Response Members 
 
 The Service’s Consultation Officer consulted members of Response, 
 the Service’s dedicated residents’ consultation panel via a postal 
 questionnaire. 
 
 The full results are below:- 
  

RECRUITMENT 
 
Q1) I am aware that Cheshire Fire & Rescue Service has both  
 uniformed and non-uniformed roles within the Service. 
 
 How strongly do you agree/disagree with this statement? 
 
 • 86% of members said that strongly agree or agree. 
 • 9% of members said that they neither agree nor disagree or they 
  did not answer this question &  
 • 5% of members said that they disagree or strongly disagree & 
  
Q2) I am aware that Cheshire Fire & Rescue Service employees  
 fire fighters who work a range of duty systems i.e. whole- 
 time, retained duty and day crewed  
 
 How strongly do you agree/disagree with this statement? 
 
 • 91% of members said that strongly agree or agree. 
 • 6% of member said that they neither agree nor disagree or they 
  did not answer this question & 
 • 3% of members said that they disagree or strongly disagree & 
  
Q3) I would consider working for Cheshire Fire & Rescue   
 Service. 
 
 How strongly do you agree/disagree with this statement? 
 
 • 48% of members said that strongly agree or agree. 
 • 28% of members said that they disagree or strongly disagree & 
 • 24% of member said that they neither agree nor disagree or they 
  did not answer this question. 
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Q4) I would not consider working for Cheshire Fire & Rescue  
 Service because I would be concerned about:- 
  
 • 46% said they would be concerned about discrimination due to 
  their age. 
 • 27% said they would be concerned about discrimination due  
  various reasons as outlined within their comments. 
 • 15% said they would be concerned about discrimination due to 
  their disability. 
 • 6% said they would be concerned about discrimination due to 
  their gender. 
 • 3% said they would be concerned about discrimination due to 
  their religion.  
 • 2% said they would be concerned about discrimination due to 
  their sexual orientation. 
 • 1% said they would be concerned about discrimination due to 
  their race. 
 
Q5) I would encourage members of my family and friends to   
 work for Cheshire Fire & Rescue Service. 
 
 How strongly do you agree/disagree with this statement? 
 
 • 74% of members said that strongly agree or agree. 
 • 23% of member said that they neither agree nor disagree or they 
  did not answer this question. 
 • 3% of members said that they disagree or strongly disagree & 
 
Q6) Do you think people in Cheshire would not consider   
 working for Cheshire Fire & Rescue Service because they  
 would be concerned about:- 
 
 • 31% said they would be concerned about discrimination due to 
  their age. 
 • 26% said they would be concerned about discrimination due to 
  their disability. 
 • 12% said they would be concerned about discrimination due to 
  their gender. 
 • 12% said they would be concerned about discrimination due  
  various reasons as outlined within their comments. 
 • 10% said they would be concerned about discrimination due to 
  their sexual orientation. 
 • 5% said they would be concerned about discrimination due to 
  their religion.  
 • 4% said they would be concerned about discrimination due to 
  their race. 
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Q7) The Service is considering positively promoting vacancies  
 to people from under-represented groups i.e. black and   
 minority ethnic, disabled, female etc. 
 
 How strongly do you agree/disagree with this statement? 
 
 • 61% of members said that strongly agree or agree. 
 • 20% of members said that they disagree or strongly disagree & 
 • 19% of member said that they neither agree nor disagree or they 
  did not answer this question. 
 
Q8) In your opinion, where should the Service     
 advertise/promote  positive action events. 
 
 • 24% of members said that we should advertise in job centres. 
 • 20% of members said that we should advertise on television. 
 • 19% of members said that we should advertise on radio. 
 • 18% of members said that we should advertise on our website. 
 • 7% of members said that we should advertise in doctor’s  
  surgeries. 
 • 6% of members said that we should advertise in other locations 
  as shown in the comments section. 
 • 4% of members said that we should advertise in specialist  
  publications. 
 • 2% of members said that we should advertise in newspapers. 
 • 1% of members did not answer this particular question. 
 
Q9) Please see the full comments section. 
 
Q10) I am aware that the Service’s uniformed staff i.e. firefighters  
 are no longer exempt under the Disability Discrimination  
 Legislation. 
 
 How strongly do you agree/disagree with this statement? 
 
 • 49% of members said that they strongly agree or agree. 
 • 31% of member said that they neither agree nor disagree or they 
  did not answer this question & 
 • 20% of members said that they disagree or strongly disagree. 
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SERVICE DELIVERY 
 
 Q11) I am aware that the Service carries out free home safety  
  assessments which includes fitting free smoke alarms. 
 
  How strongly do you agree/disagree with this statement? 
 
 
 
 • 96% of members said that they strongly agree or agree. 
 • 2% of members said that they disagree or strongly disagree & 
 • 2% of members said that they neither agree nor disagree.  
 
Q12) I have had a free home safety assessment carried out at my  
 home. 
 
 • 56% of members said no. 
 • 44% of members said yes. 
 
Q13) I am aware that the Service has an extensive youth   
 engagement programme e.g. fire cadets, Prices Trust etc. 
 
 How strongly do you agree/disagree with this statement? 
 
 • 80% of members said that they strongly agree or agree. 
 • 10% of members said that they disagree or strongly disagree & 
 • 10% of members said that they neither agree nor disagree. 
 
Q14) In your opinion, are there any barriers which may stop   
 young people from accessing our youth engagement   
 programmes? 
 
 How strongly do you agree/disagree with this statement? 
 
 • 72% of members said no. 
 • 26% of members said yes & 
 • 2% of members did not answer this particular question. 
 
Q15) I am aware that the Service has a specialist team of   
 advocates who work with older and disabled people. 
 
 How strongly do you agree/disagree with this statement? 
 
 • 61% of members said that they strongly agree or agree. 
 • 23% of members said that they disagree or strongly disagree & 
 • 16% of members said that they neither agree nor disagree. 
 
Q16) I feel that the Service should be working more closely with  
 specialist support groups i.e. the Neuromuscular Centre,  
 Age Concern, multi faith groups etc. 
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 How strongly do you agree/disagree with this statement? 
 
 • 60% of members said that they strongly agree or agree. 
 • 28% of members said that they neither agree nor disagree. 
 • 12% of members said that they disagree or strongly disagree.  
  
Q17) I am aware that the Service is currently refurbishing some  
 of its fire stations to improve access for disabled people  
 and for community use. 
  
 How strongly do you agree/disagree with this statement? 
 
 • 67% of members said that they strongly agree or agree. 
 • 19% of members said that they neither agree nor disagree. 
 • 14% of members said that they disagree or strongly disagree.  
 
Q18) Have you, or anyone that you know, ever had difficulties in  
 accessing any of our premises due to a disability? 
 
 • 98% of members said no & 
 • 2% of members said yes or did not answer this particular  
  question. 
 
Q19) I would consider using my local fire station to meet with   
 community groups. 
 
 How strongly do you agree/disagree with this statement? 
 
 • 56% of members said that they strongly agree or agree. 
 • 29% of members said that they neither agree nor disagree. 
 • 15% of members said that they disagree or strongly disagree.  
  
Q20) Are you aware of the new Fire Safety Order which came into  
 force on 1st October 2006 which is relevant for all    
 employers, owners, occupiers and self employed    
 businesses? 
 
 • 53% of members said no. 
 • 45% of members said yes & 
 • 2% of members did not answer this particular question. 
 
Q21) Would you contact Cheshire Fire & Rescue Service for   
 advice and information about the new Fire Safety Order? 
 
 • 81% of members said yes. 
 • 17% of members said no & 
 • 2% of members did not answer this particular question. 
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COMMUNICATION 
 
Q22) I am aware that the Service has a text messaging facility to  
 enable people with hearing and speech impairments to be  
 able to request a home safety assessment? 
 
 How strongly do you agree/disagree with this statement? 
 
 • 65% of members said that they strongly agree or agree. 
 • 25% of members said that they disagree or strongly disagree.  
 • 10% of members said that they neither agree nor disagree. 
 
Q23) In my opinion, the Service should be advertising and   
 promoting employment opportunities using the following:- 
 
 How strongly do you agree/disagree with this statement? 
 
 • 22% of members said we should advertise in newspapers. 
 • 17% of members said that we should advertise on television. 
 • 16% of members said that we should advertise in job centres. 
 • 13% of members said that we should advertise on our website. 
 • 9% of members said that we should advertise in specialist  
  publications and in doctor’s surgeries. 
 • 7% of members said that we should advertise on radio. 
 • 6% of members said that we should advertise in other locations 
  & 
 • 1% of members did not answer this particular question. 
 
Q24) I am aware that the Service will provide information and   
 safety messages in alternative formats i.e. Braille, audio   
 and different languages. 
 
 How strongly do you agree/disagree with this statement? 
  
 • 53% of members said that they strongly agree or agree. 
 • 42% of members said that they neither agree nor disagree. 
 • 5% of members said that they disagree or strongly disagree.  
  
Q25) I am aware that the Service provides home safety    
 assessment request cards in alternative languages. 
    
 How strongly do you agree/disagree with this statement? 
 
 • 54% of members said that they neither agree nor disagree. 
 • 36% of members said that they strongly agree or agree. 
 • 10% of members said that they disagree or strongly disagree.  
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Q26) I know how to request such information if needed. 
 
 How strongly do you agree/disagree with this statement? 
 
 • 60% of members said that they neither agree nor disagree. 
 • 31% of members said that they strongly agree or agree. 
 • 9% of members said that they disagree or strongly disagree.  
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7) Detailed Results – CHAWREC Members 
 
 The Consultation Officer from Cheshire, Halton and Warrington Racial 
 Equality Council (CHAWREC), consulted members of their BME 
 Consultation Panel on our behalf which currently has 155 members.  
 
 The majority of members received their questionnaire by post but a 
 small sample were also interviewed over the telephone and 10 
 members were interviewed face to face at a community centre. 
 
 The full results are below:- 
 

 RECRUITMENT 
 
Q1) I am aware that Cheshire Fire & Rescue Service has both  
 uniformed and non-uniformed roles within the Service 
 
 How strongly do you agree/disagree with this statement? 
 
 • 71% of members said that strongly agree or agree. 
 • 14% of members said that they neither agree nor disagree or 
  they did not answer this question &  
 • 15% of members said that they disagree or strongly disagree & 
  
Q2) I am aware that Cheshire Fire & Rescue Service employees  
 firefighters who work a range of duty systems i.e. whole-  
 time, retained duty and day crewed 
 
 How strongly do you agree/disagree with this statement? 
 
 • 59% of members said that strongly agree or agree. 
 • 18% of member said that they neither agree nor disagree & 
 • 23% of members said that they disagree or strongly disagree  
  
Q3) I would consider working for Cheshire Fire & Rescue   
 Service. 
 
 How strongly do you agree/disagree with this statement? 
 
 • 57% of members said that strongly agree or agree. 
 • 21% of members said that they disagree or strongly disagree & 
 • 22% of member said that they neither agree nor disagree. 
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Q4) I would not consider working for Cheshire Fire & Rescue  
 Service because I would be concerned about:- 
 
 • 20% said they would be concerned about discrimination due to 
  their age. 
 • 15% said they would be concerned about discrimination due  
  various reasons as outlined within their comments. 
 • 12% said they would be concerned about discrimination due to 
  their disability. 
 • 3% said they would be concerned about discrimination due to 
  their gender. 
 • 17% said they would be concerned about discrimination due to 
  their religion.  
 • 0% said they would be concerned about discrimination due to 
  their sexual orientation. 
 • 33% said they would be concerned about discrimination due to 
  their race. 
 
Q5) I would encourage members of my family and friends to   
 work for Cheshire Fire & Rescue Service. 
 How strongly do you agree/disagree with this statement? 
 
 • 60% of members said that strongly agree or agree. 
 • 24% of member said that they neither agree nor disagree & 
 • 16% of members said that they disagree or strongly disagree & 
 
Q6) Do you think people in Cheshire would not consider   
 working for Cheshire Fire & Rescue Service because they  
 would be concerned about:- 
 
 • 12% said they would be concerned about discrimination due to 
  their age. 
 • 19% said they would be concerned about discrimination due to 
  their disability. 
 • 19% said they would be concerned about discrimination due to 
  their gender. 
 • 4% said they would be concerned about discrimination due  
  various reasons as outlined within their comments. 
 • 4% said they would be concerned about discrimination due to 
  their sexual orientation. 
 • 17% said they would be concerned about discrimination due to 
  their religion.  
 • 25% said they would be concerned about discrimination due to 
  their race. 
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Q7) The Service is considering positively promoting vacancies  
 to people from under-represented groups i.e. black and   
 minority ethnic, disabled, female etc. 
 
 How strongly do you agree/disagree with this statement? 
  
 • 84% of members said that strongly agree or agree. 
 • 8% of members said that they disagree or strongly disagree & 
 • 8% of member said that they neither agree nor disagree or they 
  did not answer this question. 
  
Q8) In your opinion, where should the Service     
 advertise/promote  positive action events. 
 
 • 18% of members said that we should advertise in job centres. 
 • 12% of members said that we should advertise on television. 
 • 15% of members said that we should advertise on radio. 
 • 8% of members said that we should advertise on our website. 
 • 8% of members said that we should advertise in doctor’s  
  surgeries. 
 • 8% of members said that we should advertise in other locations 
  as shown in the comments section. 
 • 8% of members said that we should advertise in specialist  
  publications. 
 • 22% of members said that we should advertise in newspapers. 
  
Q9) Please see the full comments section. 
 
Q10) I am aware that the Service’s uniformed staff i.e. firefighters  
 are no longer exempt under the Disability Discrimination  
 Legislation. 
 
 How strongly do you agree/disagree with this statement? 
 
 • 32% of members said that they strongly agree or agree. 
 • 39% of member said that they neither agree nor disagree or they 
  did not answer this question. 
 • 29% of members said that they disagree or strongly disagree & 
 

SERVICE DELIVERY 
 
Q11) I am aware that the Service carries out free home safety   
 assessments which includes fitting free smoke alarms. 
 
 How strongly do you agree/disagree with this statement? 
 
 • 81% of members said that they strongly agree or agree. 
 • 6% of members said that they disagree or strongly disagree & 
 • 13% of members said that they neither agree nor disagree.  
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Q12) I have had a free home safety assessment carried out at my  
 home. 
 
 • 68% of members said no. 
 • 32% of members said yes. 
 
Q13) I am aware that the Service has an extensive youth   
 engagement programme e.g. fire cadets, Prices Trust etc. 
 
 How strongly do you agree/disagree with this statement? 
 
 • 48% of members said that they strongly agree or agree. 
 • 23% of members said that they disagree or strongly disagree & 
 • 29% of members said that they neither agree nor disagree. 
 
Q14) In your opinion, are there any barriers which may stop   
 young people from accessing our youth engagement   
 programmes? 
  
 • 17% of members said no. 
 • 83% of members said yes & 
  
Q15) I am aware that the Service has a specialist team of   
 advocates who work with older and disabled people. 
 
 How strongly do you agree/disagree with this statement? 
 
 • 48% of members said that they strongly agree or agree. 
 • 26% of members said that they disagree or strongly disagree & 
 • 26% of members said that they neither agree nor disagree. 
 
Q16) I feel that the Service should be working more closely with  
 specialist support groups i.e. the Neuromuscular Centre,  
 Age Concern, multi faith groups etc. 
 
 How strongly do you agree/disagree with this statement? 
 
 • 72% of members said that they strongly agree or agree. 
 • 24% of members said that they neither agree nor disagree. 
 • 4% of members said that they disagree or strongly disagree.  
  
Q17) I am aware that the Service is currently refurbishing some  
 of its fire stations to improve access for disabled people  
 and for community use. 
 
 How strongly do you agree/disagree with this statement? 
 
 • 47% of members said that they strongly agree or agree. 
 • 39% of members said that they neither agree nor disagree. 
 • 14% of members said that they disagree or strongly disagree.  
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Q18) Have you, or anyone that you know, ever had difficulties in  
 accessing any of our premises due to a disability? 
 
 • 94% of members said no & 
 • 6% of members did not answer this particular question. 
 
Q19) I would consider using my local fire station to meet with   
 community groups. 
 
 How strongly do you agree/disagree with this statement? 
 
 • 54% of members said that they strongly agree or agree. 
 • 38% of members said that they neither agree nor disagree. 
 • 8% of members said that they disagree or strongly disagree.  
  
Q20) Are you aware of the new Fire Safety Order which came into  
 force on 1st October 2006 which is relevant for all    
 employers, owners, occupiers and self employed   
 businesses? 
 
 • 78% of members said no. 
 • 22% of members said yes 
 
Q21) Would you contact Cheshire Fire & Rescue Service for   
 advice and information about the new Fire Safety Order? 
 
 • 72% of members said yes. 
 • 28% of members said no 
 

COMMUNICATION 
 
Q22) I am aware that the Service has a text messaging facility to  
 enable people with hearing and speech impairments to be  
 able to request a  home safety assessment? 
 
 How strongly do you agree/disagree with this statement? 
 
 • 36% of members said that they strongly agree or agree. 
 • 37% of members said that they disagree or strongly disagree.  
 • 27% of members said that they neither agree nor disagree. 
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Q23) In my opinion, the Service should be advertising and   
 promoting employment opportunities using the following:- 
 
 • 19% of members said we should advertise in newspapers. 
 • 13% of members said that we should advertise on television. 
 • 19% of members said that we should advertise in job centres. 
 • 8% of members said that we should advertise on our website. 
 • 12% of members said that we should advertise in specialist  
  publications  
 • 8% of members said that we should advertise in doctor’s  
  surgeries. 
 • 14% of members said that we should advertise on radio. 
 • 7% of members said that we should advertise in other locations 
   
  
Q24) I am aware that the Service will provide information and   
 safety messages in alternative formats i.e. Braille, audio   
 and different languages. 
 
 How strongly do you agree/disagree with this statement? 
 
 • 46% of members said that they strongly agree or agree. 
 • 42% of members said that they neither agree nor disagree. 
 • 12% of members said that they disagree or strongly disagree.  
  
Q25) I am aware that the Service provides home safety    
 assessment request cards in alternative languages. 
 
 How strongly do you agree/disagree with this statement? 
 
 • 32% of members said that they neither agree nor disagree. 
 • 44% of members said that they strongly agree or agree. 
 • 24% of members said that they disagree or strongly disagree.  
  
Q26) I know how to request such information if needed. 
 
 How strongly do you agree/disagree with this statement? 
 
 • 27% of members said that they neither agree nor disagree. 
 • 41% of members said that they strongly agree or agree. 
 • 32% of members said that they disagree or strongly disagree.  
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8) Details Results – Members of the Disabled  
 Community  
  
 Please note that members of the disabled community received a 
 slightly different questionnaire. The questionnaire followed the same 
 themes but was slightly shorter.  
 
 Members of the disabled community were also consulted by post. 
 
 The full results are as follows:- 
 

 RECRUITMENT 
 
 Q1) I am aware that Cheshire Fire & Rescue Service has both 
  uniformed and non-uniformed roles within the Service 
 
  78% of members said that strongly agree or agree. 
 • 13% of members said that they neither agree nor disagree &.   
 • 9% of members said that they disagree or strongly disagree & 
    
 Q2) I am aware that Cheshire Fire & Rescue Service employees 
  firefighters who work a range of duty systems i.e. whole- 
  time, retained duty and day crewed 
 
  88% of members said that strongly agree or agree. 
 • 6% of members said that they neither agree nor disagree or  
  they did not answer this question &  
 • 6% of members said that they disagree or strongly disagree & 
  
 Q3) I personally would consider working for Cheshire Fire  
  & Rescue Service. 
 
  20% of members said that strongly agree or agree. 
 • 33% of members said that they neither agree nor disagree or 
  they did not answer this question &  
 • 48% of members said that they disagree or strongly disagree & 
   
 Q4) I would encourage members of my family and friends to  
  work for Cheshire Fire & Rescue Service. 
 
  54% of members said that they strongly agree or agree. 
  42% of members said that they neither agree nor disagree & 
  4% of members said that they disagree or strongly disagree.  
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 Q5) I would not consider working for Cheshire Fire & Rescue 
  Service because I would be concerned about:- 
   
 • 51% said they would be concerned about discrimination due to 
  their age. 
 • 9% said they would be concerned about discrimination due  
  various reasons as outlined within their comments. 
 • 36% said they would be concerned about discrimination due to 
  their disability. 
 • 2% said they would be concerned about discrimination due to 
  their gender. 
 • 0% said they would be concerned about discrimination due to 
  their religion.  
 • 0% said they would be concerned about discrimination due to 
  their sexual orientation. 
 • 0% said they would be concerned about discrimination due to 
  their race. 
 
 Q6) The Service is considering positively promoting vacancies 
  to people from under-represented groups i.e. black and  
  minority ethnic, disabled, female etc. 
 
 • 80% of members said that strongly agree or agree. 
 • 9 of members said that they disagree or strongly disagree & 
 • 11% of members said that they neither agree nor disagree.. 
  
 Q7) In your opinion, where should the Service    
  advertise/promote positive action events. 
 
 • 18% of members said that we should advertise in job centres. 
 • 18% of members said that we should advertise on television. 
 • 13% of members said that we should advertise on radio. 
 • 12% of members said that we should advertise on our website. 
 • 11% of members said that we should advertise in doctor’s  
  surgeries. 
 • 0% of members said that we should advertise in other locations 
  as shown in the comments section. 
 • 8% of members said that we should advertise in specialist  
  publications. 
 • 20% of members said that we should advertise in newspapers. 
  
 Q8) Please see the full comments section. 
 
 Q9) I am aware that the Service’s uniformed staff i.e. firefighters 
  are no longer exempt under the Disability Discrimination 
  Legislation. 
 
 • 50% of members said that they strongly agree or agree. 
 • 42% of member said that they neither agree nor disagree. 
 • 8% of members said that they disagree or strongly disagree & 
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SERVICE DELIVERY 
 
Q10) I am aware that the Service carries out free home safety   
 assessments which includes fitting free smoke alarms. 
 
 • 96% of members said that they strongly agree or agree. 
 • 2% of members said that they disagree or strongly disagree & 
 • 2% of members said that they neither agree nor disagree.  
 
Q11) I have had a free home safety assessment carried out at my  
 home. 
 
 • 58% of members said no. 
 • 42% of members said yes. 
 
Q12) I am aware that the Service has an extensive youth   
 engagement programme e.g. fire cadets, Prices Trust etc. 
  
 • 65% of members said that they strongly agree or agree. 
 • 16% of members said that they disagree or strongly disagree & 
 • 19% of members said that they neither agree nor disagree. 
 
Q13) I am aware that the Service has a specialist team of   
 advocates who work with older and disabled people. 
 
 • 68% of members said that they strongly agree or agree. 
 • 16% of members said that they disagree or strongly disagree & 
 • 16% of members said that they neither agree nor disagree. 
 
Q14) I feel that the Service should be working more closely with  
 specialist support groups i.e. the Neuromuscular Centre,  
 Age Concern, multi faith groups etc. 
 
 • 60% of members said that they strongly agree or agree. 
 • 34% of members said that they neither agree nor disagree. 
 • 6% of members said that they disagree or strongly disagree.  
  
Q15) I am aware that the Service is currently refurbishing some  
 of its fire stations to improve access for disabled people  
 and for community use. 
 
 • 62% of members said that they strongly agree or agree. 
 • 26% of members said that they neither agree nor disagree. 
 • 12% of members said that they disagree or strongly disagree.  
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Q16) I would consider using my local fire station to meet with   
 community groups. 
 
 • 52% of members said that they strongly agree or agree. 
 • 40% of members said that they neither agree nor disagree. 
 • 8% of members said that they disagree or strongly disagree.  
 

COMMUNICATION 
 
Q17) I am aware that the Service has a text messaging facility to  
 enable people with hearing and speech impairments to be  
 able to request a home safety assessment? 
 
 • 55% of members said that they strongly agree or agree. 
 • 27% of members said that they disagree or strongly disagree.  
 • 18% of members said that they neither agree nor disagree. 
 
Q18) In my opinion, the Service should be advertising and   
 promoting employment opportunities using the following:- 
 
 • 18% of members said we should advertise in newspapers. 
 • 17% of members said that we should advertise on television. 
 • 15% of members said that we should advertise in job centres. 
 • 11% of members said that we should advertise on our website. 
 • 9% of members said that we should advertise in specialist  
  publications  
 • 12% of members said that we should advertise in doctor’s  
  surgeries. 
 • 14% of members said that we should advertise on radio. 
 • 2% of members said that we should advertise in other locations  
  
Q19) I am aware that the Service will provide information and   
 safety messages in alternative formats i.e. Braille, audio   
 and different languages. 
  
 • 62% of members said that they strongly agree or agree. 
 • 25% of members said that they neither agree nor disagree. 
 • 13% of members said that they disagree or strongly disagree.  
  
Q20) I am aware that the Service provides home safety    
 assessment request cards in alternative languages. 
 
 • 28% of members said that they neither agree nor disagree. 
 • 51% of members said that they strongly agree or agree. 
 • 21% of members said that they disagree or strongly disagree.  
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Q21) I know how to request such information if needed. 
 
 • 28% of members said that they neither agree nor disagree. 
 • 47% of members said that they strongly agree or agree. 
 • 25% of members said that they disagree or strongly disagree.  
 


