
 
 

Introduction to Cheshire Fire and Rescue Service 
 
Cheshire Fire and Rescue Service has a long and proud tradition for innovation and 
taking a lead on both the safety of the communities it serves and the people it 
employs.  Our vision is ‘a Cheshire where there are no preventable deaths, injuries 
and damage from fires and other emergencies and our mission ‘is to help create safer 
communities, to rescue people and protect economic, environmental and community 
interests’.   
 
The Service is led by the Chief Fire Officer Alex Waller, and the Service Management 
Team and provides a 24 hour service to emergency incidents to just over 1 million 
people across the four unitary council areas of Halton, Warrington, Cheshire East 
and Cheshire West and Chester.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

http://www.cheshirefire.gov.uk/blogs.aspx?blogid=22
http://www.cheshirefire.gov.uk/detail.aspx?mid=885
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http://www.cheshirefire.gov.uk/detail.aspx?mid=1964
http://www.cheshirefire.gov.uk/detail.aspx?mid=1961
http://www.cheshirefire.gov.uk/detail.aspx?mid=1962


The Service responds to all emergency calls from the public for assistance.  Many emergency 
calls however are not to fires, but to incidents where members of the community are trapped 
in vehicles following road traffic collisions, trapped in machinery, or trapped in less life 
threatening circumstances as well as being called to chemical spillages and toxic emissions.  
The Service is also required to deal with many other domestic situations, such as flooding, 
storm damage, people unable to gain access to premises, animals in distress etc.  Currently, 
approximately 15,105 emergency calls are received each year, 2,665 of which relate to 
property fires, 7,288 to other incidents and 4,778 to false alarms, including unfortunately 374 
malicious calls. 

 
The Service has a comprehensive plan to improve response times across Cheshire, Halton 
and Warrington. The plan, which has involved the building of four new fire stations at Alsager, 
Lymm, Penketh and Powey Lane was the subject of a widespread public consultation. 
Additionally, the Service has built a state of the art safety and life skills centre adjoining the 
fire station at Lymm. 

 
Cheshire Fire & Rescue Service operates: 
 

• 28 Fire Stations 
• 3 Community Safety Centres 
• 3 Fire Protection Offices  
• A Headquarters, Training Centre and Workshops based at Sadler 

Road, Winsford 
• A safety and life skills centre in Lymm, Safety Central. 

 
The Service’s emergency call handling function is provided by North West Fire Control, 
based in Lingley Mere in Warrington. This is a collaboration between four fire and 
rescue services providing a control room function for Cheshire, Cumbria, Greater 
Manchester and Lancashire.  
 
The Service also provides community safety advice which helps to reduce risks and 
to improve community and public safety and business safety and safety at work. 
 
Staff are employed in a variety of roles including operational fire-fighters, 
professional, specialist, technical, administrative and manual roles. As of 5th 
February 2025, the overall staff number within the Service are 838. The split between 
operational and support staff is 616 and 222 respectively. 
 
There are a number of different operational shift patterns in existence across the 
Service including Wholetime (12 hour shifts), Nucleus crewing, (12 hour day shifts) 
Day Crewing, DC1 (12 hour day shifts, self rostering and 12 hours on-call at night), 
Weekday Crewing (09:30-18:00 Monday to Thursday, and 09:30-17:30 on Fridays) 
and On Call. 
 
Cheshire Fire and Rescue Service is committed to ensuring all colleagues feel safe 
and able to be themselves in work, and that no one faces barriers that prevent them 
accessing our services or employment opportunities. This is reflected in our core 
value, to ‘be inclusive’, and our ambitious and award-winning work towards equality, 
diversity and inclusion (EDI). We are a Top 50 Inclusive Company, a Disability 
Confident Employer and a White Ribbon organisation. We also have four vibrant staff 
inclusion networks for female colleagues, those who identify as LGBT+, staff from 
diverse ethnic backgrounds and those with neurodivergent conditions. For further 



information on our equality, diversity and inclusion activity, please visit: Cheshire Fire 
& Rescue Service - Equality and Diversity’ 
 
England’s independent fire and rescue service watchdog has praised Cheshire Fire 
and Rescue Service’s work to keep communities safe from fire and to create a fair 
and inclusive workplace. In its latest round of inspections Her Majesty’s Inspectorate 
of Constabularies and Fire and Rescue Services (HMICFRS) rated the Service as 
‘good’ across all three of its inspection criteria. This means it is ‘performing as 
expected’ in the way it prevents and responds to emergencies, spends its money and 
it looks after its people. 
 
Relocation Expenses 
 
Relocation expenses will not be paid for applicants seeking to move to Cheshire. 
 
Smoking 
 
All Fire Service premises are designated no-smoking areas. 
 
Alcohol, Drugs and Other Substance Misuse  
 
All new employees to Cheshire Fire Authority will be required to comply with 
the Alcohol, Drugs and Other Substance Misuse Policy and will be subject to 
appropriate screening as part of the pre-employment medical. 
 
Conflicts of Interest 
 
The Service’s Code of Conduct for Employees requires all applicants for an 
appointment to disclose, before appointment, details of any relative or personal 
relationship to an elected Member or employee of the Service. 
 
Asylum and Immigration Act 1996 
 
All external successful applicants will be asked to confirm, in advance of taking up the 
appointment that they are eligible to work in the United Kingdom. In order to establish 
this, the successful applicant will be asked to provide documentation showing their 
National Insurance Number or provide copies of Tax Forms P45 or P60, or if this is not 
possible, other evidence of their entitlement to work.   
 
Equal Opportunities 
 
Cheshire Fire and Rescue Service is proudly committed to equality, diversity and 
inclusion for all its staff and communities. Promoting equality and diversity is a Core 
Value at Cheshire Fire and Rescue Service and we are explicitly inclusive of all, 
regardless of gender, race, sexual orientation, gender identity, or disability. All 
applicants should note that they will be considered on the basis of suitability 
regardless of disability, gender, race, religion, age, sexual orientation and marital 
status or any other discrimination which is unfair or unreasonable.  
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Data Protection Act 2018 (DPA) 
 
In accordance with the Equality Act 2010 it is good practice to know the composition of 
people applying for roles within the Service so that we can build an accurate workforce 
picture.  Through the application form we ask for your name so we can effectively 
manage the logistics for application and the interview and assessment process 
thereafter (if your application is successful). Your name, or any identifiable information 
will not be shared with other organisations and will not be used for any other purpose.  
We ask for your help to develop an understanding of workforce diversity so we can 
monitor any potential barriers faced, however providing this information is voluntary.   
 
The information you provide will be held by Cheshire Constabulary and Cheshire Fire 
and Rescue Service Joint Corporate Services for the purposes outlined above and in 
accordance with the Data Protection Act and other associated data protection 
legislation as well as our and duties under the Equality Act 2010. We will use the 
information collected from you to report on the composition of applicants. Your 
information will be used to form statistics and reports that are high level and will not 
identify you or any other individual.  
 
Your information will only be held in an identifiable form for as long as is necessary by 
the Service and in accordance with their retention schedule. You have certain rights 
under data protection legislation regarding your personal data, which includes the right 
to access data held about yourself, to ensure it is accurate and to ask it to be deleted 
or no longer processed. You also have the right to complain about the processing of 
your information if you are not happy about any aspect of the processing.  
 
For more information about your rights and to contact our data protection officer, 
please see our full privacy notice on the Service website 
http://www.cheshirefire.gov.uk/about-us/key-documents/data-protection. You can also 
contact the Service via email, telephone or written letter. 
 
Convictions Policy 
 
Cheshire Fire and Rescue Service acknowledge the importance of the rehabilitation 
of offender’s regime and has an open minded approach to the potential recruitment 
of people with previous convictions. The Service aims to promote equality of 
opportunity to ensure that people with criminal records applying for jobs should be 
treated according to their merits.  Consideration will be given to any special criteria 
that applies to the role for example, those that involve caring for children or 
vulnerable adults which will debar some applicants. 
 
The Service will seek disclosure of criminal convictions whenever it is handling job 
applications, and this information will only be used to assess an applicant’s suitability 
for a job. The Service acts in accordance with the law and follows best practice. For 
some jobs applicants will be expected to disclose all convictions (even those that are 
spent).  For other jobs only details of unspent convictions are sought.  The Service 
will carry out enhanced Disclosure and Barring Service (DBS) checks for jobs which 
involve working with vulnerable adults and children. 
 

http://www.cheshirefire.gov.uk/about-us/key-documents/data-protection
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